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1 INTRODUCTION

This Installation Guide describes the installation, configuration, and registration procedures for AT-View
Plus 2.2 on Windows and UNIX. It also describes the system requirements for the application. AT-View
Plus includes the AT-View Plus application for managing Allied Telesyn devices, the MIB browser Amigo,
and the MIB Compiler.

2 SYSTEM REQUIREMENTS

The following software and hardware components are required to run AT-View Plus 2.2. Make sure that
your system meets these requirements before installing AT-View Plus 2.2.

2.1 Windows

Hardware

Pentium based PC, 64MB RAM (128MB+ recommended)

CPU

Pentium 166MHz or greater (400MHz+ recommended)

Operating System

32-bit Windows: Windows NT 4.0 (SP6a or later), Windows 2000 (SP3
or later), Windows XP (SP1 or later)

Video

1024 x 768 pixels, 64K or more colors

Supported NMS

HP OpenView Network Node Manager v6.20; SNMPc 5.1.6¢ and 6.0;
Tivoli NetView 7.1.3

Hard Disk Space

60MB or greater (120MB or greater HDD space is temporarily required
during installation)

2.2 Solaris

Hardware

SPARC station 20 or UltraSparc series (UltraSparc recommended),
128MB RAM (256MB recommended)

Operating System

Sun OS 5.8/Solaris 8 (32-bit version)

Video

64K or more colors

Supported NMS

HP OpenView Network Node Manager v6.20

Hard Disk Space

90MB or greater (at least 15MB of SWAP area is required during
start-up; 180MB HDD space is temporarily required during installation)

2.3 HP-UX

Hardware

HP 9000 Workstations, HP Visualize Workstations, 128 MB RAM (256
recommended)

Operating System

HP-UX 11 (32-bit version)

Video

64K or more colors

Supported NMS

HP OpenView Network Node Manager v6.20

Hard Disk Space

180MB or greater (at least 15MB of SWAP area is required during
start-up; 360MB HDD space is temporarily required during installation)
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3 BEFORE YOU BEGIN

Make sure that you satisfy the following requirements before installing AT-View Plus 2.2.

You must have administrative rights on the machine where you will install AT-View Plus 2.2. To
make sure that you have administrative rights, log on as administrator before installing AT-View
Plus 2.2.

If you plan to integrate AT-View Plus 2.2 with Castle Rock SNMPc or HP OpenView, you have to
install SNMPc or OpenView first before installing AT-View Plus 2.2. Before installing AT-View Plus
2.2, stop SNMPc or OpenView if it is running.

If you plan to integrate AT-View Plus 2.2 with Tivoli NetView, you have to install NetView first before
installing AT-View Plus 2.2. Before installing AT-View Plus 2.2, ensure that NetView is running.

Please refer to Section 11 Installation/Uninstallation Notes for any known installation-related issues.

4 INSTALLING AT-VIEW PLUS 2.2

4.1 WINDOWS

To install AT-View Plus 2.2 for Windows, perform the following procedure.

1. Close all Windows applications before installing AT-View Plus 2.2 so that the application
can detect any existing network management system (NMS) installation in the shortest
possible time.

2. Insert the AT-View Plus 2.2 Installation CD in the CD drive. The AT-View Plus 2.2

installation setup program will automatically execute and the AT-View Plus 2.2 splash
screen is displayed for a few seconds.

If you downloaded the AT-View Plus installer from the Allied Telesyn FTP site, point to
the folder where the installer program was copied to and double click ATVP220.exe.

3. The Welcome window appears after the splash screen has been displayed.

AT-View Plus

e d
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AT-View Plus 2.2 Installer ' = =10l =l

Welcome to the AT-View Plus 2.2 Setup program.

This program will install AT-View Plus 2.2 an your computer. It is strongly recommended that
wou exit all programs before running this Setup program.

Click"Cancel" to guit setup and then close any programs you have running.
Click "Mext" to continue with the Setup program.

WARMING: This program is protected by copyright law and international treaties.
Unauthorized reproduction or distribution of this program, or any porion of it, may result in

severe civil and criminal penalties, and will be prosecuted ta the maximum extent possihle
under law,

InstallEhield

PNet= | Cancel

Click Next to continue.

If you plan to integrate AT-View Plus 2.2 with an NMS, the NMS should be in the correct
state:

= For SNMPc and OpenView, services should not be running.
=  For NetView, services should be running.

The next window is displayed if the installer has detected that your NMS is not in its
correct state.

AT-Yiew Plus 2.2 Installer 10l =l

Openview semvices running.
For AT-Yiew Plus to integrate with OpenView, Open¥iew services must be stopped.

Do youwant to continue and install AT-View Plus without Openview integration?

* Yes

" No

[metallEhield
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If you plan to integrate AT-View Plus 2.2 with SNMPc or OpenView, select No and click
Next to continue. Selecting No will terminate the installation setup program. You then
need to stop SNMPc or OpenView services and start the installer again.

If you do not plan to integrate AT-View Plus 2.2 with SNMPc or OpenView, select Yes
and click Next to continue. The installer will then proceed to the next window.

Note that the opposite applies for NetView. The window will be displayed if NetView
services are not running.

Specify whether you want to install both the AT-View Plus 2.2 application and its
documentation. You also have the option to install either the application or the
documentation only.

HH AT-View Plus 2.2 Installer ; o ] 1

~ Selectthe features you want to install.

& AT-View Plus Applicaticn with Documentation

The program will install AT-View Plus application
with AT-Wiew Plus documentation.

i AT-View Plus Application

The program will install AT-Yiew Plus
application anly.

 AT-View Plus Documentation

The program will install AT-Yiew Plus
daocumentation anly.

InetallShield

= Back NE!XT’ Cancel

Click Next to continue.

If you choose to install the AT-View Plus 2.2 application only, the documentation for the
application will not be available after the installation. You will have to run the installer
again and choose the option “AT-View Plus Documentation” to install the
documentation.

If you choose to install the AT-View Plus 2.2 documentation only, you will have to
specify a folder where the documents will be installed, unless AT-View Plus 2.2
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application is already installed. You will not have the option to integrate AT-View Plus
2.2 with SNMPc, OpenView, or NetView since you will not be installing the application.

If there is a previous installation of AT-View Plus on your machine, a message box will
open advising you to uninstall the application first before running the AT-View Plus 2.2
installer again. To uninstall AT-View Plus, refer to section 9 Uninstalling AT-View Plus
2.2.

Specify the mode or type of installation, if you want to install AT-View Plus 2.2 with
SNMPc, OpenView, or NetView integration, or just the AT-View Plus 2.2 application
and/or documentation. The selection below will depend on which network
management system is installed on your computer.

This window will not be displayed if you have chosen to install the AT-View Plus 2.2
documentation only, if you do not have SNMPc, OpenView or NetView installed on your
computer, or if SNMPc or OpenView services are running or NetView services are not
running.

Select "NONE" if you want to install AT-View Plus 2.2 as a standalone application.

= AT-¥iew Plus 2.2 Installer ;Iglﬁl

mMS Integration.

&+ MORNE

g Mo MMS integration.

" Openview Integration

The prograrm will install AT-view Plus application
with Opentiew integration.

InstallEhield

= Back NB}{T‘P Cancel

Click Next to continue.
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If NetView integration is selected, the following message is displayed:

AT-¥iew Plus 2.2 Installer L x|

HetWiew services will be restarted
during HMS integration.

Do not use the HetView console until
AT-View Plus 2.2 installation is complete.

oK

Click OK to continue.

6. Select your location.

AT-View Plus 2.2 Installer e =1ol x|

Please selectyour location.

& MNorth America

" Qutside Morth America

Installshield

= Back Next> Cancel

Click Next to continue.
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7.

Read the license agreement. To continue with the installation, accept the terms of the
license agreement and click Next.

AT-View Plus 2.2 Installer g P ] o

Flease read the following license agreement carefully.
Software License Agreement i’

CAREFULLY READ THE FOLLOWING TERMS AMD CONDITIONS

(THIS "AGREEMENT™) BEFORE INSTALLING, USING, OR PAYING

FOR THE SOFTWARE BEING PROVIDED TO YOU BY ALLIED

TELESYN, INC. (CATI"). YOU ACKMNOWLEDGE THAT THIS

AGREEMENT GOVERMS YOUR USE OF THE SOFTWARE, BOTH
DURING THE TRIAL PERIOD (IF ANY) AND ANY COMMERCIAL

PERIOD THEREAFTER. BY INSTALLING, USING, FAYING FOR, OR
CLICKING "I ACCEPT THE TERMS OF THE LICENSE AGREEMENT"

TO AGREE TO THESE TERMS AND COMNDITIONS, YOU ACKNOWLEDGE
THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT, AND
AGREE TO BE BOUND BY ITS TERMS. IF YOU DO NOT AGREETO
THESE TERMS AND COMDITIONS, ATIWILL NOT PROVIDE THE
SOFTWARE TO YOU. IN SUCH CASE, EITHER IMMEDIATELY CEASE
THE INSTALLATION PROCESS OR, IF YOU HAVE PURCHASED A LI

i acceptthe terms of the license agreement !

¢~ | do not accept the terms of the license agreement.

InstallEhield

= Back | Mext = | Cancel |

If you choose not to accept the license agreement, the Next button will remain disabled
and you cannot proceed with the installation.

Enter your name and the name of your company.

AT-View Plus 2.2 Installer 101 x|

Flease enter your name and the name ofthe company for whom you work.

MName:

1 |Engineering Group |

Carmpany:

|allied Telesis Philippines, Inc) |

InstallShield
< Back MNext = Cancel

Click Next to continue.
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10.

A message box is displayed informing you that you are installing a 30-day trial version
of AT-View Plus 2.2. You must purchase a license if you want to use AT-View Plus 2.2
after the trial period has expired.

For existing AT-View Plus 1.4 users, you can upgrade your software to 2.2. Please
contact your Allied Telesyn distributor or reseller for details.

AT-View Plus 2.2 Installer x|

This will install a 30-day trial version of AT-View Plus 2.2,
If you want to continue to use AT-View Plus 2.2 after the
trial period expires, enter the license in Help-=License
Registration of AT-View Plus 2.2 Application.

Click OK to continue.

You can install AT-View Plus 2.2 in the default directory or you can specify the directory
where you want to install AT-View Plus 2.2.

AT-View Plus 2.2 Installer - =10l =l

y Setup will install AT-Yiew Plus 2.2 in the following folder. To install to this folder, click Mext. To
install to a different folder, click Browse and select another folder.

Directory Mame:
2 IC:‘.PrUgram Files\Allied Telesyn\AT-View Plus

Browse... |

InetallShield

< Back NE!XTP Cancel

Click Next to continue.
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11. Specify the folder where AT-View Plus 2.2’s program icons will be stored. The default
folder is AT-View Plus.

AT-Yiew Plus 2.2 Installer

1ol x|

Setup will add Program lcons to the Program Folder listed below. You may type a new folder
namme, or select one from the existing folder list. Click Mext to continue.

" Program Foldar:
|AT—VieW Flus

. Existing Folders:

ACCESSONes

AT-Yiew License Liiltiy

Borland JBuilder 9 Enterprise

Barland Optimizeit Suite Enterprise Edition 5.5
Irfanview

SourceOffSite 3.5.1

Startup

Winamp

WinGet

InstallEhield
<Back || Mews i Cancel
Click Next to continue.
12. Verify that the installation information you have specified is correct.
AT-View Plus 2.2 Installer o ] 1
AT-View Flus 2.2 will be installed with the following configuration:
Directory Mame:
CiPragram Fileswdllied TelesynAT-View PlUs
Program Folder:
AT-View Flus
Features:
AT-Yiew Plus Application with Docurmentation
InstallShield
< Back Cancel

Click Next to continue.
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13.

The progress of the installation is displayed.

. AT-View Plus 2.2 Installer : - I ] o3

Installing AT-View Plus 2.2... Please wait.

CAProgram FilesiAllied TelesynAT-. rfc1 803 ser

[ %

IrstallShield

At this point, the AT-View Plus 2.2 installer initializes the WEB and Telnet external
command fields used by the AT-View Plus application for the current user. Current user
refers to the login name that you used when you logged into the system. Initializing the
external command fields by the installer allows you to access AT-View Plus Help, the
WEB browser application within AT-View Plus or establish a Telnet management
session with a device without the need to set the values for these external commands
first.

In setting the WEB browser external command field on the Windows platform, the
installer checks if Microsoft Internet Explorer or Netscape Navigator is installed. If
neither of the two browser programs exists, the external command field is left blank.
On the UNIX platform, the installer checks if Netscape Navigator is installed.

In setting the Telnet external command field on Windows NT and UNIX, the installer
uses the standard Telnet application that comes with the operating system. For
Windows 2000 and Windows XP, the HyperTerminal application is used.

PN 613-50508-00 Rev B
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14. Click Next to continue.
AT-View Plus 2.2 Installer i ] 1
The InstallShield Wizard has successfully installed AT-¥iew Plus 2.2. Choose Mext to continue
the wizard.
InstallEhield
15. The release notes will be displayed. Click Finish to close the installation wizard.
AT-View Plus 2.2 Installer e . =] 4]
FPlease read the information helow.
-
December 2003
AT-View Plus 2.2: Full Installation
Thiz file contains important information about AT-View Plus 2.2 The topics discussed in this
file are summarized in the Contents section.
CONTENTS
® A owWhat's Mew?
# B Suppored Devices and Management Software
# C Application Motes
i
1 | | 3
Installshield
Finish |
4.2 HP-UX

To install AT-View Plus 2.2 on HP-UX, perform the following procedure.

1. Make sure that you have root privilege.
2. Copy the ATVP220H.bin file to a temporary directory.
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4.3

Move to the directory where the installation file is.

Make sure that the installation file is executable. Use the chmod command to correct
the permissions mode of the file.

chmod u+x ATVP220H.bin

Enter the following on the command line:
./ATVP220H.bin
Press Enter to start the AT-View Plus 2.2 installer. The AT-View Plus 2.2 splash screen

is displayed for a few seconds then the installation wizard will appear. Use the same
procedure as the Windows procedure to install AT-View Plus 2.2 on your UNIX machine.

SOLARIS

To install AT-View Plus 2.2 on Solaris, perform the following procedure.

HwnhE

Make sure that you have root privilege.
Copy the ATVP220S.bin file to a temporary directory.
Move to the directory where the installation file is.

Make sure that the installation file is executable. Use chmod command to correct the
permission mode of the file.

chmod u+x ATVP220S.bin

Enter the following on the command line:
./ATVP220S.bin
Press Enter to start the AT-View Plus 2.2 installer. The AT-View Plus 2.2 splash screen

is displayed for a few seconds then the installation wizard will appear. Use the same
procedure as the Windows procedure to install AT-View Plus 2.2 on your UNIX machine.

5 CONFIGURATION (WINDOWS)

To run AT-View Plus 2.2 from the command line on Windows, configure the environment variable PATH
to point to the directory containing the AT-View Plus 2.2 executable. For example, if AT-View Plus 2.2 is
installed in C:\Program Files\Allied Telesyn\AT-View Plus\bin, set the PATH variable as follows:

set PATH=%PATH%;C:\Program Files\Allied Telesyn\AT-View Plus\bin

This statement can be written in the C:\AUTOEXEC.BAT file, which is automatically executed at system

boot.

PN 613-50508-00 Rev B
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6 INTEGRATING AT-VIEW PLUS 2.2 WITH SNMPc

The AT-View Plus 2.2 installer automatically detects if SNMPc is installed and will perform the necessary
integration so that AT-View Plus 2.2 can be started from within SNMPc. If AT-View Plus 2.2 is installed
before SNMPc, integration will not take place. Reinstallation of AT-View Plus 2.2 will be required.

=5 SNMPc Management Console - [192.168.10] : =10] x|
oG File Edt Wiew Insert Manage Tooks Config Window Help =181 x|
a5 8] [o 2|8 BR[| 2] L] &+ & d] =] [Systeminio AEE
.
=-L=l Root Subnet 2
@) 10.10.20 o %
@5 172,168 === T = ficas) ficas) Fae @
0] 192.168.10 19216810101 192.168.10.11 [192.168.10.1 2[192.168.10.20192 168 10 20192168 10 202]s2 468.40.204| B
& 192.168.10,1 |
@ 192.168.10.42 A an 3 E
@ 192,168.10,43 — Comar S — e | — i) el
@ 192.166.10.47 o
192 16810 205) 92.163.10.22{192 168.10.23(192.168.10.24/192.165.10.30{192 1621031 [192 165 10 32|
fuy
] &%
192.168.10.33(192.168.10.34 192 168 1035|192 16810 36192 16810 37|192.162 10 38192188 10 4
AL AT AT
MCF 80§ MCFHZ 2324
(o (o sy s i s (G R1E
192.16810.40(192.165.10.41 [192.168.10.42(192 1681043192 165,10 45192 163.10.47[192 16510 50|
AT AT
[T iRy
oD = [ — = — foao

192.168.10.52|1192.168,10. 55019216810 60192 168 1060|192 16510 65(192 16210 67 192.168.,10.7

AT
FREZAU

L 192168.10.70)) 192,168 10 8152 168 10,80 e
Map Im: Trend | Evert - .

When SNMPc is running, double clicking on a device that is not supported by AT-View Plus launches
SNMPCc’s BitView program. Double clicking on a device supported by AT-View Plus launches the AT-View
Plus application and loads the information for the selected device.

If you are using SNMPc version 5.1.6¢ and you launched SNMPc for the first time after integration with
AT-View Plus 2.2, a message box appears informing you that the newly detected MIB files will be
compiled. Click Done after compilation process is completed. For SNMPc version 6.0, compilation of
MIB files is done automatically.

If a device icon is displayed as a computer in SNMPc, double clicking it may not launch AT-View Plus 2.2.
In this case, poll the device to change its icon to an ATI product icon then double click the icon again.
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INTEGRATING AT-VIEW PLUS 2.2 WITH OPENVIEW

The AT-View Plus 2.2 installer automatically detects if HP OpenView is in

stalled and will perform the

necessary integration so that AT-View Plus 2.2 can be started from within OpenView. After integration,

the “AT-View Plus” submenu is added to the “Tools” menu. “AT-View Plus”
Manager” and “"AMIGO".

£192.168.10.5egment 1
Map Edit Wiew Performance Configuraktion Faulk | Tools Options  Window  Help

contains the options “Device

=10l x|

: Report Presenter
=) 7 s g
ﬁ'l % FaTh ﬁ} | | B mﬂtnl Remake Power On 3
Terminal Connect: Telnet
Unused IP Addresses
HP OpenMiew Launcher
A AT AT Connecked Nodes
~{"'—" ~1"‘—" ~{‘“—" Data Warehouse r
FACF112 [ozez102  [ToAR24 wWeb Erowser -
Mode Yiew
(\ 0P Yie
iy aar fﬁ AT-Yiew Plus
Media Converter 192162 .10, SHMP MIE Browser:
DML Erowiser:

Device Manager
AMIGT

[Ezi6o1047] [ATPLAE-HPOY] [BZieeinis] [B2i62i085]  [AT-B086-50

1921681057 [ATFRsOOFerid] [B2068005E]  [F5213]  [ARZOSE]
o F o F o

1921628106

CentreCOR AT-5524 5]

default [Read-Write]

| [Auto-Lavout] [Connection Labels OFF]

To start AT-View Plus for an Allied Telesyn device, follow the steps below:

1. Select an Allied Telesyn device on the network map.

2. Select Tools or right click on the device icon then choose AT-View Plus>Device Manager or AMIGO.

3. Device Manager or AMIGO will be launched.
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INTEGRATING AT-VIEW PLUS 2.2 WITH NETVIEW

The AT-View Plus 2.2 installer automatically detects if NetView is installed and will perform the
necessary integration so that AT-View Plus 2.2 can be started from within NetView. After integration,
the “"AT-View Plus” submenu is added to the “Tools” menu. “AT-View Plus” contains the options “Device

Manager” and “"AMIGO".

After installing AT-View Plus 2.2, NetView does not immediately update its maps to show Allied Telesyn
icons. You can use the “"Demand Poll” selection from the “Test” menu to force NetView to refresh its
maps or wait for NetView to complete its scheduled “Polling for Node Configuration”. You can also
change the default period of the “Polling for Node Configuration” in order for the discover node

configuration to take effect immediately.

* * default - Tivoli NetView [Basic Menu] - [IPMap - Segment:192.168.10.5
? File Edit ©Object Submap ‘iew Monitor Test | Tools Options  Window  Help

=10l |
=181 |

: N — | @ MIE b
Im ﬁ'l MI E.I @|°_| —@ Web Dewvice Mgmt  #
CMAT Operations  k

i

S = &

162.10101] [192188.10.105] [132168.10.1

Telnet
FTP

AT-View Plus

AMIGD
m
~[1e2.10111] [192168.10.114] [19216810.016] [192168.10116] [1927681013] [19216810.131]
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To start AT-View Plus for an Allied Telesyn device, follow the steps below:

1. Select an Allied Telesyn device on the network map.
2. Select Tools>AT-View Plus>Device Manager or AMIGO.
3. Device Manager or AMIGO will be launched.
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9 UNINSTALLING AT-VIEW PLUS 2.2

Before uninstalling AT-View Plus 2.2, make sure that you have administrative rights. If you are
uninstalling AT-View Plus 2.2 with NMS integration, check the status of the NMS. For SNMPc or
OpenView, make sure that the services are not running. For NetView, make sure that its services are

running.

9.1 Windows

Use the Control Panel’s “Add/Remove Programs” utility to uninstall AT-View Plus 2.2 and its
components. NMS integration files will also be removed during the uninstallation process. To
uninstall AT-View Plus 2.2 for Windows, perform the following procedure:

Eg Add/Remove Programs =101 x|

Currently installed programs: Sork I:ug.-':l Marne ;I

B AT-Yiew Plus 2.2

To chang k Fram your
AR Change/Remove

@ Borland JBuilder 9 Enterprise Size TeEME

' Barland ptimizeit Suite Enterprise Editian 5.5 Size 64, 6ME

i HP LaserJet 2200 Uninstaller

ﬁ_%l Installshield MultiPlatform 4,53 with iSeries)CIM Pack

ﬁ Internet Explorer Qaz4145 Size 10.2ME LI

1. Select AT-View Plus 2.2 then click the “"Change/Remove” button. The AT-View Plus
splash screen will be displayed for a few seconds.
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2. In the AT-View Plus 2.2 Uninstaller window, click Next to continue.

AT-View Plus 2.2 Uninstaller ;Iglil

Welcome to the InstallShield Wizard for AT-View Plus 2.2

The InstallShield Wizard will uninstall AT-View Plus 2.2 from yaur computer.
Tocontinue, choose Mext.

ImetallShield

Mext = | Cancel |

3. A new window is displayed stating that AT-View Plus 2.2 and its components will be
uninstalled from its installation folder.

AT-View Plus 2.2 Uninstaller e o ] 3

AT-View Plus 2.2 will he uninstalled fram the following location:

CAaProgram Filesiallied TelesynAT-View Plus

with the fallowing features:
AT-Yiew Plus Application

SHMPc Integration

AT-view Plus Documentation

Installzhield

= Back NE}{T" Cancel

Click Next to uninstall AT-View Plus 2.2.
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4, This window is displayed only if the uninstallation program has detected that SNMPc or
OpenView services are running or if NetView services are not running. Click OK to
terminate the uninstallation. Stop the SNMPc or OpenView services or start the
NetView services and run the uninstallation program again.

AT-Yiew Plus 2.2 Uninstaller |

OpenView services running. To uninstall AT-View
Plus 2.2, please stop Openyiew services.

AT-View Plus 2.2 Uninstaller will now terminate.

OK

5. Click Finish. You have successfully uninstalled AT-View Plus 2.2 from your computer.

AT-View Plus 2.2 Uninstaller o ] 3

The InstallShield Wizard has successfully uninstalled AT-Yiew Plus 2.2, Choose Finish to exit
the wizard.

Installishield

9.2 UNIX

To uninstall AT-View Plus 2.2 from UNIX, run the application “uninstaller.bin” found in the
_uninstx folder of the AT-View Plus installation directory, where x s the latest number .

The Uninstall Wizard will appear. To uninstall AT-View Plus 2.2, perform steps 2 to 5 of the
uninstallation procedure for Windows.
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10  LICENSE REGISTRATION

A serial number and authentication key comprise the AT-View Plus 2.2 license. This installation provides
you with a 30-day evaluation version of the software. You must purchase a license or you can upgrade
your existing 1.4 license if you want to use AT-View Plus 2.2 after the evaluation period expires. For
more details, contact your authorized Allied Telesyn distributor or reseller.

After installing AT-View Plus 2.2, register the license serial number and authentication key as follows:

1. Start AT-View Plus 2.2.
2. Select Help>License Registration. The License Registration dialog box opens.
License Registration x|
| +| ><.| B’|
. | Zerial Mumkber Authertication Key Licenze Status I
Cloze
3. Click the Add button. The Input License dialog box opens.

Setial nurmbet: ||

Authertication key: |

18 | Cancel

Enter the serial number and authentication key printed on the license sheet provided to you by
an Allied Telesyn distributor or reseller.

4, Click the OK button. The new serial number and authentication key will be displayed.

To register more licenses, repeat the procedure above.
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11 INSTALLATION/UNINSTALLATION NOTES

11.1

Installation

If OpenView is installed, a command window (black screen) is displayed for a few
seconds after clicking the “Next” button in the Welcome dialog. This is because the
installation setup program checks if OpenView services are running.

When installing AT-View Plus 2.2 with NetView integration, you may receive the
warning message “The NetView Console lost connection to the NetView Server. Exiting
the Console.”. This is an expected message and does not affect the installation
process.

When installing AT-View Plus 2.2 with NetView integration, the installation setup
program will invoke NetView’s “loadmib” application to load the MIB files used by Allied
Telesyn devices. Loading the MIB files may take some time to complete.

When installing AT-View Plus 2.2 with NetView integration, the following warning
message may be displayed:

“C:\usr\ov\symbols\ati_device_sym.bak exists on this system and is newer
than the file being installed. Do you want to replace this file?”

This happens when an AT-View Plus 2.2 was previously uninstalled and installed again.
Click Yes to proceed with the installation setup.

In UNIX, it is recommended that the AT-View Plus 2.2 installation setup program be run
on a console. Double clicking the setup program from the File Manager window will not
close the Run window automatically after the installation has been completed.

Together with the release of AT-View Plus 2.2 are the changes to the AT-View Plus user
interface icons. Due to the icon-caching scheme used in Microsoft operating systems,
the old versions of the AT-View Plus icons may still be displayed. To correct this, you
will need to install a Microsoft utility called TweakUI. Please note that this activity is not
required for the proper operation of AT-View Plus application.

For Windows XP users:
1. Follow the link to download the TweakUI utility:

http://download.microsoft.com/download/whistler/Install/2/WXP/EN-US/
TweakUiPowertoySetup.exe

Install the TweakUI utility.
Once you have completed the installation, launch TweakUI from:

Start->All Programs->Powertoys for Windows XP->TweakUI

4. Select the Repair operation. Ensure that the selection displayed is “Rebuild
Icons”, which is the default selection.
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il B3

(- Abaut

" General Tweak UI can attempt to repair the following aspects

B Mouse of your system,

E- Explarer

B~ Common Dialogs

[ Taskbar and Start menu % IRebuiId Icons j Repair Now |
[+ Diesktop

" Py CDTDUtEFI —Description

: EALflEll Rebuilds all Explorer icons and removes unused Explorer icons
- Templates from memory.

- Internet Explorer

" Command Prompt Rebuild icons when you find that Explorer is displaying the

_ - wrong icon for a program or shortcut.

o Access Cantral Warning: Repairing icons may cause icons to lose any custom
positions.

CK I Cancel apply

Click “Repair Now" button.

The icons on your screen will momentarily disappear and then restored. Once
the repair operation is complete, select the “OK” button to close the
application.

7. The AT-View Plus icons should now reflect the new icons.

For Windows NT and Windows 2000 users:
1. Follow the link to download the TweakUTI utility:

http://download.microsoft.com/download/winme/Install/1.0/WinME/EN-US/T
weakUI.exe

2. Once you have completed the installation, launch TweakUI from the Control
Panel.

Start->Settings->Control Panel->TweakUI
3. Select the Repair tab.
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Crnd I Desktop I tdy Computer I Contral Fanel I Logon I

i 1= | Fepair I Paranoia I Open I

Mouze | Gereral I E «plarer I IE
—Menu zpeed

Fast Slowe  Right-click the

i i besticon to test

) i the setting.
1 i ' i ' i ' ' [

— Mouze senzitivity Test [con-

Double-click I 3 3: !:lrag ar double-click the test
icon with the left mouze %
Drag I 43: buttar to test zettings.

= | Use mouse wheelfor semaling

£ Scroll & page &t a time
€ Sealliby I 33: lires &t & time

1 Activation follows mouze [#-touze]

[ Autoraise when activating
Achivation delay [ms]: I 1]

Tipz | Bestore Factam Settings |

k. I Cancel | Sl |

4. Ensure that the selected operation is “Rebuild Icons”, which is the default
selection.
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11.2

Crnd I Desktop I tdy Computer I Contral Fanel I Logaon I
b ouze | eneral I E =plarer I IE I

Mew Repair Paranoia I Open

Tweak Ul zan attempt ta repair the fallawing azpects of
Your systen,

@ Bepair How |
— Descriptian

Febuildz all E xplorer iconz and removes unused Explorer icons
frarm mernory.

Febuild [conz

R ebuild icons when pau find that E=plarer iz dizplaging the
wrong icon for a program or shortcut,

k. I Cancel Spply

5. Click “Repair Now".

6. Theicons on your screen will momentarily disappear and then restored. Once
the repair operation is complete, select the “OK"” button to close the
application.

7. The AT-View Plus icons should now reflect the new icons.

Uninstallation

In Windows XP, if Accessories was selected as the program folder during
installation, an error message is displayed just before uninstallation is completed.
The error message informs the user that the uninstallation program cannot remove
the desktop icon. This however does not affect the uninstallation process. The
designated AT-View Plus program folder is still deleted and uninstallation is
processed completely.

In UNIX, after uninstalling AT-View Plus, the user should manually delete the folder
where AT-View Plus 2.2 was installed. When AT-View Plus is uninstalled, the
directories are not totally removed because some files are used to invoke the
un-installation program.
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In UNIX, if the folder where AT-View Plus 2.2 was previously installed was not
deleted, a directory named _uninstx (where x represents the number of times
AT-View Plus was installed) is created. Use the latest _uninstx folder to uninstall
the application.

The following notes apply when uninstalling AT-View Plus 2.2 with NetView
integration:

o

The process to unload MIB files for Allied Telesyn devices may take some
time to complete.

When the NetView applications ™\usr\ov\bin\ovw_fields” and
“\usr\ov\bin\ovw_ config” are run after AT-View Plus 2.2 is uninstalled,
some information related to AT-View Plus are retained in the NetView
database. NetView will continue to recognize Allied Telesyn devices but
the Allied Telesyn icons will not be shown.

The following messages may appear when NetView is started after
uninstalling AT-View Plus 2.2:

“\usr\ov\bin\disptec.exe:Unable to get map info: The map is not open. Exiting

“java.exe has generated errors and will be closed by Windows. You will need
to restart the program. An error log is being created.”

To correct this error, please do the following:

1.

2.
3.
4

Move the file \usr\ov\symbols\ati_device_sym.bak to \usr\ov\symbols\c.
Rename ati_device_sym.bak to ati_device_sym.

Start the NetView console. The map should now be displayed.

Exit from NetView.
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12 ERROR/ALERT MESSAGES

You may encounter the following alert messages while installing AT-View Plus 2.2.

Error/Alert Message

Description/Solution

You must have administrator rights to install
the AT-View Plus 2.2 package.

AT-View Plus 2.2 Installer will now terminate.

You must log on as administrator to the machine
where you will install AT-View Plus 2.2.

AT-View Plus [application | documentation |
application and documentation] [is | are]
already installed on this system.

Please uninstall AT-View Plus [application |
documentation| application and
documentation] prior to installing AT-View
Plus 2.2.

AT-View Plus 2.2 Installer will now terminate.

There is an existing copy of AT-View Plus on the
machine where you are performing the installation.
Exit the installation program and uninstall AT-View
Plus before running the AT-View Plus 2.2 installer
again.

AT-View Plus m.n is already installed on this
system.

Please uninstall AT-View Plus m.n prior to
installing AT-View Plus 2.2.

AT-View Plus 2.2 Installer will now terminate.

There is an older version of AT-View Plus (where m.nis
the version) on the machine where you are performing
the installation.

Exit the AT-View Plus 2.2 installer and uninstall
AT-View Plus m.n. Then run the AT-View Plus 2.2
installer again.

You have previously installed an AT-View
Plus feature using the FULL[or SNMPc
Plug-in] version of the AT-View Plus installer.
Please use the same version of the installer,
or remove the AT-View Plus feature that is
already installed.

AT-View Plus 2.2 Installer will now terminate.

Exit the AT-View Plus 2.2 installer. Use the same
version of the installer that you previously used to
install additional feature in AT-View Plus 2.2.

You may also remove the installed AT-View Plus
application and then run the current AT-View Plus 2.2
installer again.

SNMPc [or OpenView] services running.

For AT-View Plus to integrate with SNMPc [or
OpenView], SNMPc [or OpenView] services
must be stopped.

SNMPc [or OpenView] is running. It is recommended
that you exit the installation program, stop SNMPc [or
OpenView], then run the AT-View Plus 2.2 installer
again if you want to integrate AT-View Plus 2.2 with
SNMPc [or OpenView].

NetView services are not running.

For AT-View Plus to integrate with NetView,
NetView services must be started.

It is recommended that you exit the installation
program, start NetView, then run the AT-View Plus 2.2
installer again if you want to integrate AT-View Plus
2.2 with NetView.

SNMPc [or OpenView] services running.

To uninstall AT-View Plus 2.2, please stop
SNMPc [or OpenView] services.

AT-View Plus 2.2 Uninstaller will now
terminate.

To uninstall AT-View Plus 2.2, SNMPc [or OpenView]
services must not be running. Exit from the
uninstallation program and stop SNMPc [or OpenView]
services.

NetView services not running.

To uninstall AT-View Plus 2.2, please start

To uninstall AT-View Plus 2.2, NetView services must
be running. Exit from the uninstallation program and
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Error/Alert Message

Description/Solution

NetView services.

AT-View Plus 2.2 Uninstaller will now
terminate.

start NetView services.

NetView services will be restarted during
NMS integration. Do not use the NetView
console until AT-View Plus 2.2 installation is
complete.

This is a warning message informing you not to use the
NetView console during installation. If you do, you will
receive the message “The NetView Console lost
connection to the NetView Server. Exiting the
Console.”. This is an expected message and does not
affect the installation process.

A directory name cannot contain any of the
following characters:
FH@#S%N()={H]' *?"<>]"

In Windows, do not use the following characters
;H@#$%N&)={}[],*?"<>| for the directory name .

In UNIX, the colon “:"” character is included in the list of
invalid characters.

Invalid format for the directory name.

To specify a drive in the directory name, the drive must
be delimited by a colon followed by a backslash. For
example, c:\MyInstall.

A program folder name cannot contain any of
the following characters
H@#$%NO={HT *?"<>\r./ "~

In Windows, do not use the following characters
H@#$% M) =], *?"<>|\:./" ~ for the program
folder name .
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