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Environment and Safety

Warning:

Skype is not a telephony replacement service. Any VoIP service used in conjunction with the Cordless
Skype Dual Phone cannot be used for calls to emergency services or emergency telephone numbers
(311, 911, 112, 999, etc.). Use a land line for calls to emergency services, such as police, fire, or
ambulance.

Power Requirements: The product requires an electrical supply of 220 — 240 volts, single phase alternating
current, excluding IT installations defined in standard EN 60950.

Battery Requirements: The handset requires power source of two rechargeable NiMH batteries, size AAA
1.2V 650mAh (HR10/44). IF THE SUPPLIED BATTERIES ARE NOT USED, A WARNING MESSAGE WILL BE

DISPLAYED.

Warning:

The electrical network is classified as dangerous according to criteria in the standard IEC 60950. The only
way to power down this product is by unplugging the power supply from the electrical outlet. Ensure the
electrical outlet is located close to the apparatus and is always easily accessible.

Safety Precautions:
* Do not allow the handset to come into contact with liquids or moisture.
* Do not open the handset or base station. This could expose you to high voltages.

+ Do not allow the charging contacts of the charger or the battery to come into contact with extraneous conduc-
tive materials.

* There is a slight chance that the telephone could be damaged by an electrical storm. It is recommended that
users unplug the phone from the USB socket during a storm.

* Do not use the handset in an explosive hazard area such as where there is gas leaking.
*  Young children should be supervised to ensure that they do not play with the telephone.

Environmental Care: Please remember to observe the local regulations regarding the disposal of your
packaging materials, exhausted batteries and old phone and where possible promote their recycling.

Because the phone works by sending radio signals between the base unit and the handset, wearers of hearing
aids may experience interference in the form of a humming noise.

We advise that this phone should not be used near intensive care medical equipment or by persons with
pacemakers.

Your phone can interfere with electrical equipment such as answering machines, TV and radio sets if placed too
close. It is recommended that you position the base unit at least one meter from such appliances.
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Privacy of communications may not be ensured when using this telephone.

Warning:

RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. Never use non-
rechargeable batteries; use recommended type supplied with this telephone. NiMH batteries must be
disposed of in accordance with the applicable waste disposal regulations.
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Introduction

Call around the world for free—no cords attached—uwith the Skype certified USRobotics Cordless Skype Dual
Phone. The base station connects to a USB port on your computer and to your existing phone line so you can
switch seamlessly between using the powerful Skype Internet voice application and making traditional phone
calls. The bright, graphical LCD screen provides convenient access to your contacts and call lists, and it supports
Skype Caller ID. Call from your Skype Contacts list or PSTN Phonebook, or use the keypad for direct dialling.
Whichever method you choose, the Cordless Skype Dual Phone lets you call telephones anywhere in the world.

Package Contents

+ Base Station and power adapter * 2rechargeable AAA batteries

* Handset * USROobotics Installation CD-ROM
+ Charger and power adapter *  Quick Installation Guide

*  Phone cord .

Physical Features
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Scroll down

Scroll up

BACIA Back/ erase character

»

More text to the right

To install and use the Cordless Skype Dual Phone and Skype™ Internet telephony service, your PC must meet

the following minimum requirements:

Windows® 2000 or XP
400 MHz processor
128 MB RAM

USB port (USB 1.1 or USB 2.0)

Internet Connection (broadband recommended)

CD-ROM drive or DVD drive
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Installation

This section covers both the initial installation of your Cordless Skype Dual Phone and expanding your system
with additional handsets.

Performing Initial Installation

Step One: Install the Phone

1. Insert the USRobotics Installation CD-ROM into your computer’s CD-ROM or DVD drive.
If the CD doesn'’t start automatically, start it manually as follows:

A. Windows XP: Click Windows Start > My Computer.
Windows 2000: Click Windows Start > Settings > My Computer.

B. Double-click the CD drive.

If you already have Skype 2.0 or later installed on your computer, go to step number 3.
2. Select Install Skype and follow the on-screen prompts.
3. Select Install Phone and follow the on-screen prompts.

The on-screen installation program leads you through all of the steps required to install your Cordless Skype
Dual Phone for use with Skype.

Note: The installation program will not let you install the Cordless Skype Dual Phone software
unless Skype 2.0 or later is installed on your PC.

Once the phone application program is installed on your PC, it will start automatically whenever you start the
PC; the Cordless Skype Dual Phone icon will appear in your system tray.

Step Two: Select Your Country

(Not required on North American models.)
1. Turn on the handset by pressing until text appears on the screen.

2. When the handset indicates that it has established a link with the base station T press any key on the
handset.

3. Select your country and press OK (the Menu key).

Once the handset detects both Skype and the base station, your Skype online status appears on the phone’s
display. Your phone is now ready for use.

11
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Congratulations. You have successfully completed the installation procedure. Please register your Cordless

Skype Dual Phone at www.usr.com/productreg/.

Understanding the System Tray Icon

The phone’s application program always displays an icon in your system tray. When the base station is

connected to the PC, the icon is green. A red icon indicates trouble with the connection. To display text describing
the connection status, double click the icon.

Stopping the Phone Program

You can stop the phone program as follows: right click the icon in the system tray and select Exit.

Restarting the Phone Program

To restart the program, click Windows Start > Programs > USRobotics Cordless Skype Dual Phone.

Adding a Handset to Your System

The Cordless Skype Dual Phone base station can support up to four handsets.

Charge the Batteries

Every handset comes with a charger, a charger adapter, and two rechargeable NiMH AAA batteries.

1.

2.

Connect the charger adapter to an electrical outlet.

Remove the battery compartment cover by sliding it toward the bottom of the handset.

Insert the batteries, observing their polarities, into the battery compartment and replace the cover.

Set the handset in the charger and let the batteries charge for 14 hours.

The handset may become warm during initial charging.

Register the Handset

If the handset displays UNREGISTERED you need to register the handset with the base station as follows:

1.

Press MENU.

12
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Select ADVANCED SET and press OK.
Select REGISTRATION and press OK.

Press and hold the PAGING key on the base for 4 seconds. The base station is now in registration mode, and
both LEDs are blinking.

Enter the PIN on the handset and press OK.

The default PIN is 0000.

During the registration period, the handset displays SEARCH BASE.

Successful registration—You will hear a confirmation tone if the registration is successful. The handset dis-
plays its label, number, and clock. If the base station is connected to a computer that is running the phone

application, the phone displays ‘1’

Unsuccessful registration attempt—If the handset did not register, it displays UNREGISTERED. Follow
the registration process again.

Select Your Country

If your handset has a COUNTRY option, it configures the handset to the correct network and language settings
for the country that you select. If your phone does not have a COUNTRY option, the handset already is
configured for the country in which it was sold. Follow the steps below to determine whether you have a
COUNTRY option and, if so, to set it.

1.

2.

Press MENU.

Select ADVANCED SET and press OK.

Press a4 to scroll to the COUNTRY option and press OK.

If there is no COUNTRY option, you are finished installing your handset.

Select the country in which you are using the phone and click OK.

13
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Basic Operations

Introductory text outlining the divisions.

Navigating the Menus

The phone’s menus provide options that let you change settings and review call history; they also provide access
to both your Skype Contacts list and your PSTN phonebook.

To use the menus,
1. If the handset name is displayed, press MENU.
OR
If the telephone name is not displayed, press [%), then press MENU.
The phone displays SKYPE.
2. To select Skype, press the OK soft key (the MENU key).
OR

To display the next option, press a or w repeatedly until the option that you want is displayed. Then press
OK.

Repeatedly pressing the up and down soft keys to reach the option that you want is called scrolling.

Depending on the option you chose, you may be at a point where you can use a specific feature, or you may

have to choose an option from a sub-menu in order to find the feature. As long as you see 4 and y , you can
scroll through the options until you find the one that you want. When you do, press OK.

To help you get acquainted with the menu structure, the following table lists the menus and the options available
in each.

15
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Menu Options and Their Default Values

Menu Option Default Value
Skype Contacts n/a
User Status n/a
Voicemail n/a
Credits n/a
Phonebook n/a
Private |View n/a
Add n/a
Edit n/a
Quick Dial n/a
To Shared n/a
Delete n/a
Delete All n/a
Status n/a
Shared |View n/a
Add n/a
Edit n/a
To Private n/a
Delete n/a
Delete All n/a
Status n/a
Clock/Alarm Set Clock 00:00
Set Alarm Off
Alarm Tone Melody 3

Volume: Level 3

Personal Set

Handset Tone

Skype: Melody 2
Phone: Melody 1
Internal: Melody 1
Volume: Level 3

Confirm: On
Handset B205
Name
Contrast Level 2
Auto Answer | Off
Backlit On
Language Language 1

Menu Option Default Value
Advanced Set |Flash Time Duration 1
Dial Mode Tone
Pause Pause 1
PABX n/a
Area Code' n/a
Baby Call Off
Registration | n/a
Base Select |Auto
Delete HS n/a
Change PIN? | 0000
Reset n/a
Call Records®
Missed |To Shared n/a
To Private n/a
Delete n/a
Delete All n/a
Received | To Shared n/a
To Private n/a
Delete n/a
Delete All n/a
Dialled |To Shared n/a
To Private n/a
Delete n/a
Delete All n/a

1.0n North American models only.
2.0n all except North American models.
3.For access to the Called Records menu, press the

CID key.
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Entering Text

Some functions, such as adding an entry to your phonebook, require that you enter text.

To enter text, repeatedly press the key labelled with the letter that you want until the letter appears in the phone’s
display. For example, the 2 key also enters the letters A, B, and C; to enter the letter C, press the 2 key three
times.

You can also enter special symbols by repeatedly pressing a key.

To Enter This  Use This Key

space 1
pause #
+ 0

To switch between upper and lower case while entering text, press #.

Basic Call Functions

This section tells you how to make and end calls and how to change volume settings while you are on a call.

Making a Skype-to-Skype Call

To call a Skype user, the user must appear in your Skype Contacts list. If your contacts list is empty, add a contact
as follows:

1. In the system tray, double-click the Skype icon.
2. Click Add Contact and follow the on-screen prompts.

After the contact has been added to the Contacts list, you can use your Cordless Skype Dual Phone keypad to
call the contact as follows:

1. Press (8)
2. Scroll up or scroll down until you reach the contact that you want to call.

A Skype presence icon before each contact lets you know whether the user wants to be called. The table
below shows the meaning of each icon.

Icon Displayed on

Handset Skype Presence

Picture to come Online / Skype Me
Picture to come Away

17
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Icon Displayed on
Handset

Picture to come

Skype Presence

Not Available

Picture to come

Do Not Disturb

Picture to come

Offline

Picture to come

SkypeOut Entry

3. Press (8&)

OR

Press

Making a Skype-to-Landline Call

To call a land line phone via Skype, you must subscribe to SkypeOut™. You can subscribe as follows:

1. In the system tray, double-click the Skype icon.

2. From the Tools menu, select SkypeOut and follow the on-screen prompts.

Once you have SkypeOut credit, you can use your Cordless Skype Dual Phone to place the call as follows:

1. Use the number keys to enter the number that you want to call.
When calling a landline from Skype, you must always use international dialling format, even if you are calling
a number in the same country. The format of the call is one of the following, depending on the country from
which you are calling.

* 00 + country code + phone number

* 011 + country code + phone number

2. Press (®)

If you add the landline number to your Skype Contacts list, you can call the landline by scrolling your contacts list
and pressing the Skype key.

Making a Call through Your Land Line

Direct Dialling
1. Enter the number that you want to call, up to 20 digits.

The number appears on the display.

2. Press

18
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Dialling through Your Phonebook
To store a number in your phonebook:
1. Go to the PHONEBOOK menu.

2. If you want the phone number to be available to all handsets, scroll to the SHARED option; otherwise, scroll to
the PRIVATE option.

3. Press OK.

4. Scroll until you see ADD; then press OK.

5. Enter a name for the phone number; then press OK.

6. Enter all of the digits that you need to dial to reach that phone number; then press OK.
The phone confirms addition of the number to your phonebook.

To call a number that has been saved in your phonebook:

1. Go to the PHONEBOOK menu.

2. Scroll to the list, either private or shared, in which you saved the number; then press OK..
3. Scroll until you see the View option, then press OK.

4. Scroll until you see the name associated with the number that you want to call.

5. Press .

6. For more information about managing your phonebook, see Phonebook.

Answering a Call

To answer a call:

«  If the Skype icon flashes, press (&) or %] .

When the Skype icon flashes, the caller’s full name or Skype name is shown on the display.

« If the landline icon flashes, press .

You have to subscribe to caller ID service from your local service provider in order to see the caller’'s name
and number on the display.

You can also distinguish between the two kinds of calls by setting different ring tones as described in Select your
handset’s ringing melody.

Ending a Call

19
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To end a call:

*  Press
OR

Place the handset in the charger.

Adjusting Call Volume

You can increase or decrease the volume of a caller’s voice during a call. There are 5 volume levels for selection.

To adjust the volume, during a call:
1.  While the phone is off hook (i.e. dial tone is heard), press 4 or v .

The display shows the current volume level.

2. Press press 4 or g again to adjust the volume.

20
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If you still cannot find a comfortable volume, you might need to adjust the volume on your computer as follows:

Windows XP

1. Click Windows Start > Control Panel.

2. Click Sound and Audio Devices.

3. Inthe Audio tab’s Sound playback, select USR Cordless
Skype Dual Phone and click Apply.

4. Click the sound playback Volume button.

5. Adjust the volume by dragging the slider. When fin-
ished, close the volume control window.

6. In Sound playback, select your original sound device.

7. Click OK.

Windows 2000

Click Windows Start > Settings > Control Panel.
Double-click Sounds and Multimedia.

In the Audio tab’s Sound playback, select USB Audio Device
and click Apply.

Click the sound playback Volume button.

Adjust the volume by dragging the slider. When fin-
ished, close the volume control window.

In Sound playback, select your original sound device.

Click OK.

Muting Your Voice

Sounds and Audio Devices Properties @E|
Yolume Sounds Audio Woice Hardware
Sound playback
@ Default device:
2 "
C-Media USE Headphone Set i

Sound recording

ﬁ Default device:
C-Media USE Headphone Set w

Walume.. ] [ Advanced...

MIDI music plavback

% Detault device:

D | 5oundMa Wavetable Spnth ~

[ Use only default devices

Ok, H Cancel ][ Apply N

Optians Help

“olume Canrol Wave
Balance: Balance:

Volume: Volume:

S Synth CD Player Line In

Balance:
$p -9 4@

Volume: Volume: Volume:

Yl

SoundiAX Digical Auclio

During a call, if you wish to speak to someone privately without having the caller hear your conversation:

1. Press .

The phone displays MUTE. The caller cannot hear you, but you can hear the caller.

2. Press again to speak with the caller.
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Skype Features

Making a Skype Conference Call

To start a 3-way Skype conference call:

1. Make a Skype call to the first party.

2. After the first party answers the call, press to seize the line.

3. Make a Skype call to the second party.

4. When the second party answers the call, press and hold (&) to join the two parties.

Changing Your Skype Presence

You can use your handset to change your Skype presence. Your presence icon lets other Skype users know
whether you are accepting calls. To change your Skype presence:

1. Press MENU.
2. Select SKYPE and press OK.
3. Select USER STATUS and press OK.

4. Select the status that you want other Skype users to see.

Status Icon Displayed on Handset

Online / Skype Me Picture to come
Away Picture to come
Not Available Picture to come
Do Not Disturb Picture to come
Offline Picture to come

This icon seems meaningless as a
selection option in this menu.
(Though sensible when displayed
before a name in the Contacts list)

SkypeOut Entry

5. Press OK to save the status.
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Voicemail

If you have Skype Voicemail, you can use your handset to manage your messages. To purchase Skype

Voicemail, go to www.skype.com/products/skypevoicemail.

Retrieving Voicemail

If you see E on the handset display, you have a message waiting. To retrieve it:

1. Press MENU.

2. Select SKYPE and press OK.

3. Select VOICEMAIL and press OK.

4. Scroll to the message you want to hear and press MENU.
An asterisk (*) indicates that the message is new.

5. Select PLAY and press OK.

Deleting Voicemail

1. Press MENU.
2. Select SKYPE and press OK.

3. Select VOICEMAIL and press OK.

»

Scroll to the message you want to hear and press MENU.

5. Select DELETE and press OK.

Deleting All Voicemail

1. Press MENU.

2. Select SKYPE and press OK.

3. Select VOICEMAIL and press OK.
4. Press MENU.

5. Select DELETE ALL and press OK.

The handset confirms deletion of all voicemail messages.

24
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SkypeOut Credits

SkypeOut lets you use Skype to call landlines and mobile phones. If you have SkypeOut, you can use your
handset to check your SkypeOut credit balance as follows:

1. Press MENU.
2. Select SKYPE and press OK.
3. Select CREDITS and press OK.

Your credit balance is displayed in euros.

25
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Phonebook

The phonebook stores numbers that you call from your landline. It does not store Skype numbers; those are
stored in the Skype contacts list. Your phone has one or more private phonebooks and one shared phonebook.

A private phonebook is stored in the handset. If you have more than one handset, each has its own private
phonebook. A private phonebook can store 50 entries.

The shared phonebook is stored in the base station and is available to all handsets registered with the base
station. The shared phonebook can store 10 entries.

Storing a Name and Number

Each entry can store a name of up to 10 characters and a number of up to 20 digits. You can store an entry
through the phonebook menu or from a list of recently callled numbers.

Store by Using the Phonebook Menu

1. Press MENU.

1. Select PHONEBOOK and press OK.

2. Select the phonebook, PRIVATE or SHARED, and press OK.
3. Select ADD and press OK.

If your phonebook is full, the handset displays FULL. You have to delete an entry before you can add a new
one.

4. Enter a name and press OK to continue. Note that each name must be unique within the phonebook.
If you make a mistake, press BACK to delete the last character entered.
5. Enter the phone number and press OK.

If you need a dialling pause in the number, enter the pause by pressing and holding # until the handset dis-
plays P.

If you entered a duplicate name, the display asks whether to replace the entry. To replace the entry, press OK;
to change the name of the new entry, press BACK.

Store a Recently Called Number
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Dialling from the Phonebook

Using Menus

To view your phonebook entries and select one for dialling:

1.

2.

Press MENU.

Select PHONEBOOK and press OK.

Select the phonebook, PRIVATE or SHARED, and press OK.

Select VIEW and press OK.

Scroll to the number that you want to call

OR

Search by letter: to display names starting with a specific letter, press the key that has that letter on it.

Press TALK.

Using the Phonebook Key

The Phonebook key is a shortcut to your private phonebook, saving you the time of navigating menus. To use the
phonebook key:

1.

2.

Press | @ |.

Scroll to the number that you want to call

OR

Search by letter: to display names starting with a specific letter, press the key that has that letter on it.

Press TALK.

Editing Phonebook Entries

1.

1.

2.

3.

Press MENU.
Select PHONEBOOK and press OK.
Select the phonebook, PRIVATE or SHARED, and press OK.

Select EDIT and press OK.
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4. Scroll to the entry that you want to edit.

OR

Search by letter: to display names starting with a specific letter, press the key that has that letter on it.
5. Press OK.
6. Edit the name and number using the keypad and press OK.

To erase a character, press BACK.

7. Press OK to save your changes.

Deleting Phonebook Entries

Delete a Single Entry

1. Press MENU.

1. Select PHONEBOOK and press OK.

2. Select the phonebook, PRIVATE or SHARED, and press OK.

3. Select DELETE and press OK.

4. Select the entry that you want to delete the entry and press OK.
The phone displays CONFIRM?

5. Press OK to confirm that you want to delete the entry.

Delete All Entries

1. Press MENU.
1. Select PHONEBOOK and press OK.
2. Select the phonebook, PRIVATE or SHARED, and press OK.
3. Select DELETE ALL and press OK.
The phone displays CONFIRM?

4. Press OK to confirm that you want to delete all entries.
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Copying Phonebook Entries

You can copy all of your shared phonebook entries to your personal phonebook and vice-versa.

1.

2.

Press MENU.

Select PHONEBOOK and press OK.

Select the phonebook, PRIVATE or SHARED, and press OK.

Select TO SHARED or TO PRIVATE and press OK.

The phone displays CONFIRM?

Scroll to the entry that you want to copy to the other phonebook and press OK.
The phone displays the name.

Press OK.

The phone displays the number.

Press OK.

If the entry is already in the other phonebook, the display asks whether to replace the entry. To replace the
entry, press OK; to leave the other phone book as is, press BACK.

Viewing Storage Availability

Your phone keeps track of how many entries you have added to your phonebooks and how many you can still
add. To see these counts:

1.

2.

Press MENU.

Select PHONEBOOK and press OK.

Select the phonebook, PRIVATE or SHARED, and press OK.
Select STATUS and press OK.

The phone displays the number of free and used phonebook entries.

Using Quick Dial

The quick dial feature lets you dial private phonebook entries by pressing and holding one key. You can assign 9
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quick dial keys, keys 1-9.

Note:If the BABY CALL feature is turned on, pressing any key will dial the BABY CALL number, not the quick

dial number.

Assigning a Quick Dial Key

1.

Press MENU.

Select PHONEBOOK and press OK.

Select PRIVATE and press OK.

Select QUICK DIAL and press OK.

Scroll to the key entry that you want to set and press OK.
The phone displays the first entry in your private phonebook.

Scroll to the phonebook entry that you want to assign to the selected key and press OK.

Quick Dialling

Press and hold the key assigned to the number that you want to call, and release the key when the phone
displays the number. It usually takes about 2 seconds from the time you first press the key until the phone starts
dialling the number.

Changing a Quick Dial Key

1.

Press MENU.

Select PHONEBOOK and press OK.

Select PRIVATE and press OK.

Select QUICK DIAL and press OK.

Scroll to the key entry that you want to change and press OK.
Select EDIT and press OK.

Scroll to the phonebook entry that you want to assign to the selected key and press OK.

Deleting a quick dial key

1.

2.

Press MENU.

Select PHONEBOOK and press OK.
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3. Select PRIVATE and press OK.
4. Select QUICK DIAL and press OK.
5. Scroll to the key entry that you want to change and press OK.
6. Select DELETE and press OK.
The phone displays CONFIRM?
7. Press OK to confirm that you want to delete the quick key assignment.
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Advanced Operations

Advanced Call Functions

Redialling

From a List

Your phone records the last 10 numbers or contacts that you have called, storing the first 32 characters of each
name and phone number. To redial one of those numbers or contacts:

1. Press [%] . The most recently dialled number appears.

2. Scroll to the number that you want to dial.

3. Press .

Last Number Dialled

To redial the last number dialled:
1. Press [¥].

2. Press 7).

Quick Dialling

You can assign the number keys 1-9 to frequently dialled numbers in your private phonebook. Once a key is
assigned, you can call the phone number by pressing and holding the key.

For information on how to set quick dial numbers, see Using Quick Dial.

Recall (Call Waiting)

While on a call, you can make or receive a second call. To use this feature while the landline, you must subscribe
to the call waiting service from your local service provider.

You can only use one line at a time: if you are on a Skype call, you can make or answer a second Skype call only;
if you are on a landline call, you can make or answer a second call on the landline only.
Make a Second Outgoing Call While on a Skype Call

To make a second Skype call:
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1. While on a call, press .

The first call is put on hold and you hear a dial tone.

2. To call a Skype user, press (8), select the contact to call and press .
OR
To make a SkypeOut call, enter the number to call and press .

3. To return to the first call or to toggle between calls, press .

Make a Second Outgoing Call While on a Landline Call

To make a second landline call:

1. While on a call, press .

2. The first call is put on hold and you hear a dial tone.
3. Enter the number to call and press .

To toggle between the two landline calls, press .

Receive a Second Incoming Call

When there is a second incoming call on the same line, you hear a call-waiting alert; when the second incoming
call is on the other line, you hear two beeps.

If the second incoming call is on the same line,
1. Press(¥] to place the first call on hold and pick up the second call.

2. To return to the first call or to toggle between calls, press .

If the second incoming call is on the other line, you have to terminate the first call before you can pick up the
second:

1. Press [&) to terminate the current call.

2. Pick up the incoming call by pressing .

Chain Dialling

Chain dialling lets you link the numbers in multiple phonebook entries to form a single dialled number. To use
chain dialling:

1. Enter the first number:
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A. Press | 2 |.

B. Select the first number that you want to dial.
C. Press (¥].
2. Enter the second number:
A. Press and hold | = | for 2 seconds.
If you decide at this point to exit chain dialling, press and hold the | = | key again for 2 seconds.
B. Select the next number that you want to dial.
C. Press OK.

There is no limit to the number of times you can use chain dialling.

Making a Hands-free Call

Hands-free options provide the convenience of talking to a caller without having to hold on to the phone. The
phone provides for hands-free calling with a built-in speaker and a headset jack.

Headset
The phone supports any headset that has a 2.5 mm plug. To use a headset:

1. Remove the phone’s headset cover.

Headset jack cover

2. Plug the headset into the headset jack.

You can hear the caller from the earpiece of the headset, and you can speak via the headset’s microphone.
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Speaker

To use the built-in speaker:

1. While on a call, press (d].

You can hear the caller over the speaker and you can speak via the microphone; |(] appears on the display.
2. Press 4 or g to adjust the volume of the speaker.

If you cannot find a comfortable volume, you may need to adjust the volume setting on your computer. For
instructions on setting your computer volume, see Adjusting Call Volume.

To turn the speaker off, press (d].

Phone Settings

Time Settings

Setting the Time of Day

The phone obtains the current time from your computer. You can also adjust the clock manually as follows:
1. Press MENU.

2. Select CLOCK/ALARM and press OK.

3. Select SET CLOCK and press OK.

4. Use the numeric keys to enter the time of day in 24-hour format.

5. Press OK to save the new time of day.

Setting the Alarm Clock

The phone has a built-in alarm clock. In addition to setting the alarm time and whether the alarm is on or off, you
can select the alarm melody and volume. When the alarm rings, it rings for one minute.

Note:To turn off the alarm while it is ringing, press .

On, Off, and Time
1. Press MENU.

2. Select CLOCK/ALARM and press OK.
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3. Select SET ALARM and press OK.
4. Select ON or OFF and press OK.
If you select ON, the alarm time is displayed. Use the numeric keys to enter the alarm time in 24-hour format.
5. Press OK to save your alarm settings.
Melody
1. Press MENU.
2. Select CLOCK/ALARM and press OK.
3. Select ALARM TONE and press OK.
4. Select MELODY and press OK.
The phone plays the melody that is selected.
5. Select the melody that you want and press OK.
Volume
1. Press the MENU key.
2. Select CLOCK/ALARM and press the OK key.
3. Select ALARM TONE and press the OK key.
4. Select VOLUME and press the OK key. The current setting is displayed.
5. Select the desired volume level.
6. Press the OK key to confirm.
1. Press MENU.
2. Select CLOCK/ALARM and press OK.
3. Select ALARM TONE and press OK.
4, Select VOLUME and press OK.
The phone displays the volume setting and plays the alarm melody at that volume.

5. Select the volume that you want and press OK.

Personal Settings

37



Cordless Skype Dual Phone
User Guide

Display
Name Your Handset

Each handset has a unique name for easy identification. In idle mode, the handset displays its the time of day. To
see the phone’s name, press MENU.

To change the name of a handset:
1. Press MENU.
2. Select PERSONAL SET and press OK.
3. Select HANDSET NAME and press OK.
The handset name is displayed.
4. Edit the handset name.
The name can be up to 10 characters long and can contain letters, numbers, and spaces.
5. Press OK to save your changes.
Adjust the Contrast
1. Press MENU.
2. Select PERSONAL SET and press OK.
3. Select CONTRAST and press OK.
4. Select your preferred contrast level and press OK.
Auto Answer

Auto answer gives you the convenience of answering a call by just picking up the phone from the charger. You
do not need to press the TALK key.

1. Press MENU.

2. Select PERSONAL SET and press OK.
3. Select AUTO ANSWER and press OK.
4. Select ON or OFF and press OK.
Turn the Backlight On and Off

1. Press MENU.

2. Select PERSONAL SET and press OK.

3. Select BACKLIT and press OK.
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4. Select ON or OFF and press OK.

Set your phone’s language

1. Press MENU.

2. Select PERSONAL SET and press OK.
3. Select LANGUAGE and press OK.

4. Select your preferred language and press OK.

Sounds

Select your handset’s ringing melody

1. Press MENU.

2. Select PERSONAL SET and press OK.

3. Select HANDSET TONE and press OK.

4. Select the line for which you want to set the ringtone.

Choose from telephone, Skype, or internal. Internal is the ringtone for paging the handset from the base and
for using the intercom between handsets.

5. Select your preferred ringtone and press OK.
Selecting your handset’s ringing volume

1. Press MENU.

2. Select PERSONAL SET and press OK.

3. Select HANDSET TONE and press OK.

4. Select VOLUME and press OK.

5. Select your preferred volume and press OK.
You can also turn off your ringer temporarily by using the handset keys. For more information, see Ringer On/Off
Turning the key beep on/off

1. Press MENU.

2. Select PERSONAL SET and press OK.

3. Select HANDSET TONE and press OK.

4. Select KEYBEEP and press OK.

5. Select ON or OFF and press OK.
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Advanced Settings

Recall

You may know the recall function as "flash" or "switchhook". It is commonly used to manage call waiting. Your
phone comes with different flash durations. Check with your local telephone service provider if you are not sure
which duration to use. To change the flash duration:

1. Press MENU.

2. Select ADVANCED SET and press OK.

3. Select RECALL TIME and press OK.

4. Select your preferred flash duration and press OK.

Dial Mode

Your phone is set to tone dialling. You can switch to pulse dialling if necessary.
1. Press MENU.

2. Select ADVANCED SET and press OK.

3. Select DIAL MODE and press OK.

4. Select TONE or PULSE and press OK.

If the dialling mode is set to pulse, you can set it for temporary tone dialling by pressing and holding . The
phone displays a D. All the following digits are dialled as tones until you hang up.

To reviewers: | think that if you press and hold the * key, all you do is turn the ringer off. Has anyone else tested
this feature as documented in Ascalade’s draft user guide?

Pause

You may need to enter a pause between digits in a phone number. For example, some systems require a pause
after you dial a code to secure an outside line. You enter the pause by pressing the # key. The length of the
pause is determined by the pause feature. To change the pause duration:

1. Press MENU.

2. Select ADVANCED SET and press OK.

3. Select PAUSE and press OK.

4. Select your preferred pause duration and press OK.
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PABX

If your phone is on a PABX, you can set the PABX number:
1. Press MENU.

2. Select ADVANCED SET and press OK.

3. Select PABX and press OK.

4. Use the number keys to enter the PABX number.

5. Press OK.

Baby Call
You can set the phone to dial a specified number when any key is pressed (except the OFF key), making it easy
for someone with limited dialling ability to reach help. When BABY CALL is on, the phone acts as an emergency
calling device and regular calling functions are not available.
Set the BABY CALL Number
1. Press MENU.
2. Select ADVANCED SET and press OK.
3. Select BABY CALL and press OK.
4. Use the number keys to enter the BABY CALL number.
5. Press OK.
The phone displays BABY CALL.
Turn BABY CALL Off

1. Press OFF.

2. Select OFF and press OK.

VMWI
If you have voice mail on your PSTN, the phone displays a voicemail waiting indicator. To clear the indicator:
1. Press MENU.
2. Select ADVANCED SET and press OK.
3. Select VMWI and press OK.
The phone displays DELETE.

4. Press OK.
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Additional Handset Features

Keypad Lock

The keypad can be locked to prevent the accidental pressing of keys such as might occur if you put the handset
in your pocket. When the keypad is locked, you can still answer an incoming call by pressing the TALK key.
During the call, the keypad is active. When you end the call, the keypad is locked again.

To lock and keypad, press and hold [#.] . until LOCKED appears on the display.

To unlock the keypad, press and hold . until LOCKED disappears from the display.

Ringer On/Off

Use these shortcuts to control the ringer:
To turn the ringer off, press and hold until the phone displays K.

If the phone displays &, the ringer is off. To turn the ringer on, press and hold until & disappears.

Message Waiting Indicator

If you subscribe to voicemail service from your local service provider or from Skype, the phone displays E
when you have a new message in either mailbox. After you've listened to all the new messages, the message
waiting indicator turns off.

Caller ID First Ring Suppression

If you subscribe to caller ID service, your phone suppresses the first ring on your PSTN line ensuring that you can
see who is calling as soon as you hear the phone ring. If you reset your phone to its default settings, first ring
suppression is deactivated. When you receive your next PSTN call, your phone automatically detects whether
you have calller ID service and, if so, restarts first ring suppression.

Note: Once first ring suppression is activated, the first ring will be suppressed even if you drop the caller ID ser-
vice. If you have dropped caller ID service and do not wish to have the first ring suppressed, restart the
base station by removing its power supply and then plugging it back in.

Finding a Handset

To find a handset, press and release the PAGE key on the base station.

All handsets that are turned on, registered to the base, and in standby mode produce the paging tone and
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display PAGING for 30 seconds. If an external call comes in, all the handsets stop the paging tone and play
the external call melody.

To stop paging, press any key on each handset or press the PAGING key on the base station again.

Call Records

Your phone keeps a record of calls that you make, receive, or miss. You can view a list of the last 10 calls that
you made, 5 calls that you received, and 15 calls that you missed. Skype call records are always stored. If you
subscribe to caller ID service from your local telephone service provider, landline call records are also stored.
Each record contains a name up to 12 characters long and a number or Skype contact up to 32 characters long.
If the caller’s name is available, the first 12 characters are displayed with the date and time that the call was
received. If the name is not available, the first 12 characters of the caller’s number are displayed with the date
and time.

If a caller’s number matches a phone number stored in the phonebook, the phonebook name is displayed instead
of the caller ID name.

Each handset has its own call record lists, so you can delete records on one handset while keeping them on
another.

Finding Out Who Called You (Call List)

Check Call Records
1. Press | & |.
2. Select MISSED or RECEIVED and press OK.

3. Scroll to a record and press p to view the number.

Call from a Call Record

When you are viewing a call record, you can return the call by pressing . If the call comes in from the landline,
the return call uses the landline; if the call comes in from Skype, the return call uses Skype.

Save a Call Record to Your Phonebook

You can save the numbers from landline calls to your phonebook.

1. View the call record that you want to save and press MENU.

2. Select the phonebook, private or shared, in which you want the record saved, and press OK.

3. Enter a name for the entry and press OK.
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4. Edit the number, if necessary, and press OK.

The call record is now saved in your phonebook. The call record is still in your call list, but it shows the new name
that your entered in the phonebook.

Delete a Call Record

To delete a single call record:

1. View the call record that you want to delete and press MENU.

2. Select DELETE and press OK.

3. Press OK to confirm deletion.

Delete All Call Records

To delete all call records:

1. View any call record and press MENU.
2. Select DELETE ALL and press OK.

3. Press OK to confirm deletion.

Finding Out Whom You Have Called (Dialled List)

Check Your Dialled Calls

1. Press .
The phone displays your most recent outgoing call record.

2. Scroll to see the records of your last 10 outgoing calls.

Save a Dial Record to Your Phonebook

You can save dialled numbers to your phonebook.

1. View the dial record that you want to save and press MENU.

2. Select the phonebook, private or shared, in which you want the record saved, and press OK.
3. Enter a name for the entry and press OK.

4. Edit the number, if necessary, and press OK.

The record is now saved in your phonebook. The dial record is still in your dial list, but it shows the new name
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that your entered in the phonebook.

Delete a Dial Record

To delete a single dial record:

1. View the dial record that you want to delete and press MENU.

2. Select DELETE and press OK.

3. Press OK to confirm deletion.

Delete All Dial Records

To delete all dial records:

1. View any dial record and press MENU.
2. Select DELETE ALL and press OK.

3. Press OK to confirm deletion.

Multi-Handset Functions
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Your base station supports up to 4 handsets. For information about installing additional handsets, see Adding a
Handset to Your System. If you have multiple handsets, you can use the phone as an intercom, transfer a call

from one handset to another, or use your handsets for conference calling.

Call Someone in the House

Make an Intercom Call

1. Press [&0) .

2. Press the number of the handset that you want to call.
OR

Select the handset you want to call and press OK.

Answer an Intercom Call

When you receive an intercom call, your handset plays the internal ringtone and displays the number of the

calling handset.

To answer, press (7] .
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Interrupt an Intercom Call

If an external call comes in while you are on an intercom call, you hear a call waiting signal. If you subscribe to
caller ID service, the phone also displays the caller’s information. To answer the external call:

1. Press [%). to end the intercom call.

2. Press to answer the external call.

End an Intercom Call

To exit intercom, press [2).

Call Another Handset While You Are Talking on the Phone

While you are on an external call, you can put the external call on hold, call another handset, and return to the
external call.

1. Press [&) .
The external call is on hold.

2. Press the number of the handset that you want to call.
OR
Select the handset you want to call and press OK.

3. Wait for the other handset to answer the call.

Use to toggle between the intercom and external calls.

Transfer a Call to Another Handset

1. While on an external call, press [&) .
2. Press the number of the handset that you want to call.
OR
Select the handset you want to call and press OK.
3. When the other handset has answered, press (%) or place the handset on cradle.

The external call is transferred.

Make a 3-Way Conference Call
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You can invite another handset to join a call with the external line.
1. While on an external call, press [ .
2. Press the number of the handset that you want to call.
OR
Select the handset you want to call and press OK.
3. When the other handset answers, press and hold [ until the phone displays CONFERENCE.

You are now in a conference call. If either handset exits the call, the other handset will still be connected to
the external call.

Base Station Functions

Registering a Handset

A handset must be registered with a base station in order to work. You can register a handset with up to four
base stations, and the handset communicates with only one at any given time. To register a handset with a base
station, see Register the Handset.

Selecting a Base

If your handset is registered to more than 1 base, you can select the base that the handset will use.
1. Press MENU.

2. Select ADVANCED SET and press OK.

3. Select BASE SELECT and press OK.

4. Select the base to use and press OK.

Deleting a Handset

You can register four handsets with a single base station. If the base station is full, you have to delete one
handset from the registry before you can register another. To delete a handset:

1. Press MENU.
2. Select ADVANCED SET and press OK.
3. Select DELETE HS and press OK.

Reviewers: Contrary to the info in Ascalade’s draft user guide, | was able use a handset to delete itself. | was not
given the opportunity to enter a PIN during the process. Has anyone else tested this feature?
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Changing the PIN

(Not available on all models.)

The base station pin is required when you are registering a handset. The default pin is 0000. To change it:
1. Press MENU.

2. Select ADVANCED SET and press OK.

3. Select CHANGE PIN and press OK.

4. Enter the current PIN and press OK.

5. Enter the new PIN and press OK.

6. Repeat the new PIN and press OK..

If the new PIN is not repeated correctly, you hear a rejection tone. Repeat step 3 through step 6.

Resetting to Default Values

You can reset the display, sounds, and other settings of your phone to their default values.
1. Press MENU.

2. Select ADVANCED SET and press OK.

3. Select RESET and press OK.

For default values, see Menu Options and Their Default Values.

Reviewers: Again, the phone I’'m using doesn’t ask for PIN in order to reset. Shouldn't it?

Selecting Country
(Not available on all models.)

The correct country setting properly configures your phone to the correct network and language settings of the
country that you are current in. To change the country setting.

1. Press MENU.
2. Select ADVANCED SET and press OK.
3. Select COUNTRY and press OK.

4. Select the country and press OK.
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Troubleshooting

Basic Procedure

This procedure addresses a number of symptoms that you might experience with your handset:

1. \Verify that the batteries are properly installed. The inside of the battery case has a picture showing the proper
positions for the batteries.

2. Be sure to charge your phone for a full 14 hours before first use.

3. Verify that the USB and phone cables are connected properly.

4. Ensure that the power outlet to which the base station is connected is a live outlet.

5. \Verify that your handset is registered with the base station. If the phone is not registered, the handset dis-
plays UNREGISTERED. To register the handset with the base station, follow the instructions in Regqister the
Handset.

6. Ensure that the handset is within the base station’s cordless range by moving closer to the base station.

7. Ensure that the handset is turned on.

Note: This phone does not work during a power failure.

Specific Problems

If following the basic procedure above does not help get your phone working, find the procedure below whose
description best matches the symptom that you are observing.

The battery icon remains empty although the handset has been on the
charger for 14 hours.

1. Verify that the battery icon is scrolling while the handset is on the charger. If the icon is not scrolling, reseat
the handset in the charger.

2. Contact your dealer to replace the rechargeable batteries.

The handset does not beep when placed on the charger.

If the handset is turned off, it will not beep when you place it on the charger. If the handset is turned on and it
does not beep:
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1. Reseat the handset in the charger to make sure that the charging contacts are properly aligned.

2. Take the handset off the charger and clean the charging contacts with a clean, dry cloth.

The handset has poor audio quality (such as crackling or echo).

1. If practical, move the PC to a different location.

2. Install the base station in a different room, in a higher location, or away from other electronic appliances.

The speaker volume is too soft (or too loud).

1. Adjust the speaker volume on your handset by pressing Scroll Up or Scroll Down.

2. Adjust the speaker volume on your PC as follows:

Windows XP Sounds and Audio Devices Properties @E|
A. Click Windows Start and select Control Panel. Vome | Sounds | Aude | Voics | Hardware
Sound playback
B. Click Sound and Audio Devices. @ Default device:
4 C-Media USE Headphone Set w
C. Inthe Audio tab’s Sound playback, select USR Cordless o aital
Skype Dual Phone and click Apply. sendicondng_Placeholder
. Default device:
D. Click the sound playback Volume button. ﬁ Cbacta USE Hesdphons Set =
E. Adjust the volume by dragging the slide. When finished, volume, | [ advanced..
close the volume control window. MIDI music playhack
% Default device:
F. Return to Sound playback and select your original sound =D | SoundhAi Wavetable Synth ¥
device.
G_ ClICk OK ] Use only default devices
Windows 2000 Lok J{ cocd J[_ ook 1
A. Click Windows Start > Settings > Control Panel. 5 Yolume Control o &
B. Double click Sounds and Multimedia. - «-Placeholder - s
vl Iy i ) Iy ) PRy S A oAy B
C. Inthe Audio tab’s Sound playback, select USB Audio Device  |"*~ Rl Rl R il
and click Apply. &5
o T | W P
D. Click the sound playback Volume button. Dtz al Dl e Cltse mS

E. Adjust the volume by dragging the slide. When finished,
close the volume control window.

F. Return to Sound playback and select your original sound device.
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G. Click OK.

The phone does not ring when a call comes in.

If the phone displays K, the ringer is off. To turn the ringer on, press and hold until the R icon disappears.

I cannot place a Skype call using the phone’s contact list.
Verify that your computer is on and that both Skype and the phone’s application program are displaying green

icons in your system tray.

I cannot make a SkypeOut call.

1. Press 00, + (press and hold 0), or 011. Then enter the phone number and press .

2. Check your Skype account to make sure that you have enough SkypeOut credit.

Reboot Procedure

If the above solutions do not help, reboot the phone as follows:
1. Disconnect the power from both the handset and the base station.
2. Exit and restart both Skype and the USRobotics Cordless Skype Dual Phone program.

3. Wait for 15 minutes and try again.
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Support Information

If you are having trouble with the configuration or operation of your Cordless Skype Dual Phone:
1.

2.

For current support contact information, go to www.usr.com/support.

Refer to the “Troubleshooting” section in this guide.

Cordless Skype Dual Phone

User Guide

Go to the Support section of the USRobotics Web site at www.usr.com/support/. Many of the most common
difficulties that users experience have been addressed in the FAQ and Troubleshooting Web pages for your

product. The product number of the Cordless Skype Dual Phone is 9630. You may need to know this to

obtain information on the USRobotics Web site.

Submit your technical support question using an online form at www.usr.com/emailsupport/.

Contact the USRobotics Technical Support Department. To receive assistance, you need your serial number.

Country " webmail T pice

U.S.

Canada

Austria

Belgium (Flemish)
Belgium (French)
Czech Republic
Denmark

Finland

France

Germany
Greece

Hungary

Ireland

Italy
Luxembourg
Middle East/Africa
Netherlands
Norway

Poland

Portugal

Russia

Spain

Sweden
Switzerland
Turkey

UAE

www.usr.com/emailsupport/
www.usr.com/emailsupport
www.usr.com/emailsupport/de

Www.usr.com/emailsupport/bn
www.usr.com/emailsupport/be

WWw.usr.com/emailsupport/cz
www.usr.com/emailsupport/ea
www.usr.com/emailsupport/ea
www.usr.com/emailsupport/fr

www.usr.com/emailsupport/de
www.usr.com/emailsupport/gr

www.usr.com/emailsupport/hu
www.usr.com/emailsupport/uk
www.usr.com/emailsupport/it

www.usr.com/emailsupport/be

Www.usr.com/emailsupport/me
www.usr.com/emailsupport/bn

www.usr.com/emailsupport/ea
www.usr.com/emailsupport/pl
www.usr.com/emailsupport/pt
www.usr.com/emailsupport/ru
Www.usr.com/emailsupport/es
www.usr.com/emailsupport/se
www.usr.com/emailsupport/de
www.usr.com/emailsupport/tk
www.usr.com/emailsupport/me

(888) 216-2850
(888) 216-2850
07110 900 116
070 23 35 45
070 23 35 46

38323011

08 0091 3100
0825 070 693
0180 567 1548

0180 567 1548
1890 252 130
800 979 266
342 080 8318
870 844 4546
0900 202 5857
2316 22 37

21415 4034

8 800 200 20 01

902 117964

08 5016 3205
0848 840 200
0212 444 4 877
0800 877 63
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Regulatory Information

Manufacturer’s Declaration of Conformity

U.S. Robotics Corporation
935 National Parkway
Schaumburg, IL 60173
U.S.A.

declares that this product conforms to the FCC’s specifications:
Part 15, Class B

Operation of this device is subject to the following co

2) this device must accept any interference received includi ay cause undesired operations.

Caution to the User: Any changes or modifications no¥ oved by the party responsible for
compliance could void the user’s authority to op

USR5453 users: An intentional r,
the responsible party shall be us
that uses a unique coupling to the
of this section. The manuf;
the use of a standard an

ned to ensure that no antenna other than that furnished by
ice. The use of a permanently attached antenna or of an antenna
tor shall be considered sufficient to comply with the provisions
unit so that a broken antenna can be replaced by the user, but
lectrical connector is prohibited.

tement

Radio and Televi

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in
a residential installation. This equipment generates, uses and can radiate radio frequency energy. If this
equipment is not installed and used in accordance with the manufacturer’s instructions, it may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference
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by one or more of the following measures:
* Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and receiver.
»  Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.
»  Consult the dealer or an experienced radio/TV technician for help.
USR declares USR 5453 is limited in CH1~11 from 2412 to 2462 MHz by specified firmware controlled in USA.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

UL Listing/CUL Listing:

For External products:
This information technology equipment is UL Listed and C-UL Listed for both the US and Canadian markets
respectively for the uses described in the User Guide.

For Internal products:

This information technology equipment is UL Listed and C-UL Listed for both the US and Canadian markets
respectively for use with UL-Listed personal computers that have installation instructions detailing user
installation of card accessories.

For Laptop/Notebook products:

This information technology equipment is UL Listed and C-UL Listed for both the US and Canadian markets
respectively for use only with UL Listed laptop or notebook computers.

For Canadian Users

Industry Canada (IC)

This equipment complies with the Industry Canada Spectrum Management and Telecommunications policy,
RSS-210, standard Low Power License-Exempt Radio Communication Devices.

Operation is subject to the following two conditions:
1. This device may cause interference.

2. This device must accept any interference, including interference that may cause undesired operation of the
device.

Users should ensure for their own protection that the electrical ground connections of the power utility, telephone
lines, and internal metallic water pipe system, if present, are connected together. This precaution may be
particularly important in rural areas.

This device has been designed to operate with an antenna having a maximum gain of 5 dBi. Attaching an
antenna with a higher gain to this device is strictly prohibited per regulations of Industry Canada. The required
antenna impedance is 50 ohms.

To reduce potential radio interference to other users, the antenna type and its gain should be so chosen that the
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Equivalent Isotropic Radiated Power (EIRP) is not more than that required for successful communication.

Caution: Users should not attempt to make electrical ground connections by themselves, but should contact the
appropriate inspection authority or an electrician, as appropriate.

CE Compliance

Manufacturer’s Declaration of Conformity

We, U.S. Robotics Corporation of 935 National Parkway, Schaumburg, Illinois, 60173-5157 USA, declare under
our sole responsibility that the product, U.S. Robotics Cordless Skype Dual Phone, Model 9630, to which this
declaration relates, is in conformity with the following standards and/or other normative documents.

EN300 328
EN301 489-1
EN301 489-17
ENG60950
EN61000-3-2
EN61000-3-3
EN50392

We, U.S. Robotics Corporation, hereby declare the above named product is in compliance and conformity with
the essential requirements and other relevant provisions of Directive 1999/5/EC.

The conformity assessment procedure referred to in Article 10(3) and detailed in Annex Il of Directive 1999/5/EC
has been followed.

This equipment is in compliance with the European recommendation 1999/519/ECC, governing the exposure to
the electromagnetic radiation.

This product can be used in the following countries:

UK, Ireland, Spain, Portugal, Germany, France, Luxembourg, Italy, Switzerland, Austria, Netherlands, Belgium,
Norway, Sweden, Denmark, Finland, Czech Republic, Poland, Hungary, and Greece.

Regarding IEEE 802.11g we currently have the following information about restrictions in the R&TTE countries:

Country Frequency band Output power

France 2454-2483.5 MHz 10 mW EIRP outdoor
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Regulatory Channel Frequency

Channel Frequency (MHz) FCC Canada ETSI
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-
w

2472

EU Health Protection

This device complies with the European requirements governing exposure to electromagnetic radiation. This
equipment should be installed and operated with minimum distance 20 cm between the radiator and your body.
This wireless device is a transmitter/receiver and has been designed and manufactured to comply with the
exposure limits recommended by the Council of the European Union and the International Commission on Non-
lonizing Radiation Protection (ICNIRP, 1999) for the entire population. The exposure standard for portable
equipment uses the "Specific Absorption Rate" as unit of measure. The maximum SAR value of this wireless
device measured in the conformity test is 0.52 W/kg.

EU Detachable Antenna Information

This U.S. Robotics wireless device has been designed to operate with the antenna included in this package only.
Together this device and antenna combination has been tested and approved by a European Agency conforming
with the European R&TTE directive 1999/5/EC to meet the radiated power level requirement of 100mW e.i.r.p.
Replacement of this antenna must only be done with an authorized U.S. Robotics component that has been
designed and tested with the unit to the requirements of directive 1999/5/EC. Please refer to the U.S. Robotics
Web site to get product antenna ordering information.

+ |IEEE 802.11g compliant
Operating Channels: * 11 channels (US, Canada)
» 13 channels (ETSI)
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Go to www.usr.com to see the most recent channel restriction information.
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U.S. Robotics Corporation Two (2) Year Limited
Warranty

1.0 GENERAL TERMS:

1.1 This Limited Warranty is extended only to the original end-user purchaser (CUSTOMER) and is not
transferable.

1.2 No agent, reseller, or business partner of U.S. Robotics Corporation (U.S. ROBOTICS) is authorised to
modify the terms of this Limited Warranty on behalf of U.S. ROBOTICS.

1.3 This Limited Warranty expressly excludes any product that has not been purchased as new from U.S.
ROBOTICS or its authorised reseller.

1.4 This Limited Warranty is only applicable in the country or territory where the product is intended for use (As
indicated by the Product Model Number and any local telecommunication approval stickers affixed to the
product).

1.5 U.S. ROBOTICS warrants to the CUSTOMER that this product will be free from defects in workmanship and
materials, under normal use and service, for TWO (2) YEARS from the date of purchase from U.S. ROBOTICS or
its authorised reseller.

1.6 U.S. ROBOTICS sole obligation under this warranty shall be, at U.S. ROBOTICS sole discretion, to repair the
defective product or part with new or reconditioned parts; or to exchange the defective product or part with a new
or reconditioned product or part that is the same or similar; or if neither of the two foregoing options is reasonably
available, U.S. ROBOTICS may, at its sole discretion, provide a refund to the CUSTOMER not to exceed the
latest published U.S. ROBOTICS recommended retail purchase price of the product, less any applicable service
fees. All products or parts that are exchanged for replacement will become the property of U.S. ROBOTICS.

1.7 U.S. ROBOTICS warrants any replacement product or part for NINETY (90) DAYS from the date the product
or part is shipped to Customer.

1.8 U.S. ROBOTICS makes no warranty or representation that this product will meet CUSTOMER requirements
or work in combination with any hardware or software products provided by third parties.

1.9 U.S. ROBOTICS makes no warranty or representation that the operation of the software products provided
with this product will be uninterrupted or error free, or that all defects in software products will be corrected.

1.10 U.S. ROBOTICS shall not be responsible for any software or other CUSTOMER data or information
contained in or stored on this product.

2.0 CUSTOMER OBLIGATIONS:

2.1 CUSTOMER assumes full responsibility that this product meets CUSTOMER specifications and
requirements.

2.2 CUSTOMER is specifically advised to make a backup copy of all software provided with this product.
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2.3 CUSTOMER assumes full responsibility to properly install and configure this product and to ensure proper
installation, configuration, operation and compatibility with the operating environment in which this product is to
function.

2.4 CUSTOMER must furnish U.S. ROBOTICS a dated Proof of Purchase (copy of original purchase receipt from
U.S. ROBOTICS or its authorised reseller) for any warranty claims to be authorised.

3.0 OBTAINING WARRANTY SERVICE:

3.1 CUSTOMER must contact U.S. ROBOTICS Technical Support or an authorised U.S. ROBOTICS Service
Centre within the applicable warranty period to obtain warranty service authorisation.

3.2 Customer must provide Product Model Number, Product Serial Number and dated Proof of Purchase (copy of
original purchase receipt from U.S. ROBOTICS or its authorised reseller) to obtain warranty service
authorisation.

3.3 For information on how to contact U.S. ROBOTICS Technical Support or an authorised U.S. ROBOTICS
Service Centre, please see the U.S. ROBOTICS corporate Web site at: www.usr.com

3.4 CUSTOMER should have the following information / items readily available when contacting U.S. ROBOTICS
Technical Support:

e Product Model Number

*  Product Serial Number

+ Dated Proof of Purchase

*+ CUSTOMER contact name & telephone number

+  CUSTOMER Computer Operating System version
+ U.S. ROBOTICS Installation CD-ROM

* U.S. ROBOTICS Installation Guide

4.0 WARRANTY REPLACEMENT:

4.1 In the event U.S. ROBOTICS Technical Support or its authorised U.S. ROBOTICS Service Centre
determines the product or part has a malfunction or failure attributable directly to faulty workmanship and/or
materials; and the product is within the TWO (2) YEAR warranty term; and the CUSTOMER will include a copy of
the dated Proof of Purchase (original purchase receipt from U.S. ROBOTICS or its authorised reseller) with the
product or part with the returned product or part, then U.S. ROBOTICS will issue CUSTOMER a Return Material
Authorisation (RMA) and instructions for the return of the product to the authorised U.S. ROBOTICS Drop Zone.

4.2 Any product or part returned to U.S. ROBOTICS without an RMA issued by U.S. ROBOTICS or its authorised
U.S. ROBOTICS Service Centre will be returned.

4.3 CUSTOMER agrees to pay shipping charges to return the product or part to the authorised U.S. ROBOTICS
Return Centre; to insure the product or assume the risk of loss or damage which may occur in transit; and to use
a shipping container equivalent to the original packaging.

4.4 Responsibility for loss or damage does not transfer to U.S. ROBOTICS until the returned product or part is
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received as an authorised return at an authorised U.S. ROBOTICS Return Centre.

4.5 Authorised CUSTOMER returns will be unpacked, visually inspected, and matched to the Product Model
Number and Product Serial Number for which the RMA was authorised. The enclosed Proof of Purchase will be
inspected for date of purchase and place of purchase. U.S. ROBOTICS may deny warranty service if visual
inspection of the returned product or part does not match the CUSTOMER supplied information for which the
RMA was issued.

4.6 Once a CUSTOMER return has been unpacked, visually inspected, and tested U.S. ROBOTICS will, at its
sole discretion, repair or replace, using new or reconditioned product or parts, to whatever extent it deems
necessary to restore the product or part to operating condition.

4.7 U.S. ROBOTICS will make reasonable effort to ship repaired or replaced product or part to CUSTOMER, at
U.S. ROBOTICS expense, not later than TWENTY ONE (21) DAYS after U.S. ROBOTICS receives the
authorised CUSTOMER return at an authorised U.S. ROBOTICS Return Centre.

4.8 U.S. ROBOTICS shall not be liable for any damages caused by delay in delivering or furnishing repaired or
replaced product or part.

5.0 LIMITATIONS:

5.1 THIRD-PARTY SOFTWARE: This U.S. ROBOTICS product may include or be bundled with third-party
software, the use of which is governed by separate end-user license agreements provided by third-party software
vendors. This U.S. ROBOTICS Limited Warranty does not apply to such third-party software. For the applicable
warranty refer to the end-user license agreement governing the use of such software.

5.2 DAMAGE DUE TO MISUSE, NEGLECT, NON-COMPLIANCE, IMPROPER INSTALLATION, AND/OR
ENVIRONMENTAL FACTORS: To the extent permitted by applicable law, this U.S. ROBOTICS Limited Warranty
does not apply to normal wear and tear; damage or loss of data due to interoperability with current and/or future
versions of operating system or other current and/or future software and hardware; alterations (by persons other
than U.S. ROBOTICS or authorised U.S. ROBOTICS Service Centres); damage caused by operator error or
non-compliance with instructions as set out in the user documentation or other accompanying documentation;
damage caused by acts of nature such as lightning, storms, floods, fires, and earthquakes, etc. Products
evidencing the product serial number has been tampered with or removed; misuse, neglect, and improper
handling; damage caused by undue physical, temperature, or electrical stress; counterfeit products; damage or
loss of data caused by a computer virus, worm, Trojan horse, or memory content corruption; failures of the
product which result from accident, abuse, misuse (including but not limited to improper installation, connection
to incorrect voltages, and power points); failures caused by products not supplied by U.S. ROBOTICS; damage
cause by moisture, corrosive environments, high voltage surges, shipping, abnormal working conditions; or the
use of the product outside the borders of the country or territory intended for use (As indicated by the Product
Model Number and any local telecommunication approval stickers affixed to the product).

5.3 TO THE FULL EXTENT ALLOWED BY LAW, THE FOREGOING WARRANTIES AND REMEDIES ARE
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, TERMS, OR CONDITIONS, EXPRESS OR
IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING
WARRANTIES, TERMS, OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, SATISFACTORY QUALITY, CORRESPONDENCE WITH DESCRIPTION, AND NON-
INFRINGEMENT, ALL OF WHICH ARE EXPRESSLY DISCLAIMED. U.S. ROBOTICS NEITHER ASSUMES
NOR AUTHORISES ANY OTHER PERSON TO ASSUME FOR IT ANY OTHER LIABILITY IN CONNECTION
WITH THE SALE, INSTALLATION, MAINTENANCE, WARRANTY, OR USE OF ITS PRODUCTS.

5.4 LIMITATION OF LIABILITY. TO THE FULL EXTENT ALLOWED BY LAW, U.S. ROBOTICS ALSO
EXCLUDES FOR ITSELF AND ITS SUPPLIERS ANY LIABILITY, WHETHER BASED IN CONTRACT OR TORT
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(INCLUDING NEGLIGENCE), FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE
DAMAGES OF ANY KIND, OR FOR LOSS OF REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS OF
INFORMATION OR DATA, OR OTHER FINANCIAL LOSS ARISING OUT OF OR IN CONNECTION WITH THE
SALE, INSTALLATION, MAINTENANCE, USE, PERFORMANCE, FAILURE, OR INTERRUPTION OF ITS
PRODUCTS, EVEN IF U.S. ROBOTICS OR ITS AUTHORISED RESELLER HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, AND LIMITS ITS LIABILITY TO REPAIR, REPLACEMENT, OR REFUND
OF THE PURCHASE PRICE PAID, AT U.S. ROBOTICS OPTION. THIS DISCLAIMER OF LIABILITY FOR
DAMAGES WILL NOT BE AFFECTED IF ANY REMEDY PROVIDED HEREIN SHALL FAIL OF ITS ESSENTIAL
PURPOSE.

6.0 DISCLAIMER:

Some countries, states, territories or provinces do not allow the exclusion or limitation of implied warranties or the
limitation of incidental or consequential damages for certain products supplied to consumers, or the limitation of
liability for personal injury, so the above limitations and exclusions may be limited in their application to
CUSTOMER. When the implied warranties are not allowed by law to be excluded in their entirety, they will be
limited to the TWO (2) YEAR duration of this written warranty. This warranty gives CUSTOMER specific legal
rights, which may vary depending on local law.

/7.0 GOVERNING LAW:

This Limited Warranty shall be governed by the laws of the State of lllinois, U.S.A. excluding its conflicts of laws
principles and excluding the United Nations Convention on Contracts for the International Sale of Goods.

U.S. Robotics Corporation
935 National Parkway
Schaumburg, IL, 60173
U.S.A
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