[image: image15.png]


            Upgrade Instructions for 1806 Winmodems



This is for modems:


662884-00





665690-00





662974-00





662974-01
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All Winmodems with a Generic PnP of 12B9 will install as shown above without any user intervention.  

3Com Windows Modem PCI ADI

The user will need to manually configure the driver for these devices.  This can be done by:

· Click on Start

· Highlight Settings

· Click on Control Panel

· Double Click to open System

· Click on Hardware Tab

· Click on Device Manager button

· Click on the “+” next to modem

[image: image2.png]| acon yow || ¢ = | B3 @ | 9] 2
Disable —
st

Scan For hardware changes
Help

2 IDE ATAJATAPI controllers.
2 Kepboards

e nd therpining dvies
g

& tonitors
8 Network adspers
7 ports (com&LPT)
@ sound, video and game controllrs

System devices
Universal seral Bus cortrolers





After the modem is installed, the user needs to manually update their driver to the one provided on the website.  This driver only adds Voice Functionality.  With the current configuration, the user will be able to make a standard Data/Fax v.90 connection.
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Click on Driver Tab.
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Click “Update Driver.”
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Click “Next.”
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Search for a suitable driver.  Click “Next.”
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Place a check mark in “Floppy” or “Specify a location” depending where the user has downloaded the driver. And click “Next.”
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Make sure the path is correct and Click “Next.”
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Windows 2000 by default, will always check in the C:\Winnt(or Windows)\inf directory for any inbuilt Digitally Signed Drivers.  If nothing is located there, then the OS will check the location specified by the user.
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The correct driver for the modem is selected.  Click “Next.”
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A warning for Digital Signature will appear.  This driver was internally tested and verified for accuracy by U.S. Robotics.  The user should select “Yes.”  Below is a link to Microsoft’s website explaining the Digital Signature Policy.

http://support.microsoft.com/support/kb/ar
ticles/Q224/4/04.ASP?LN=ENG-US&SD=gn&FR=0
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The modem is installed and the ‘Unimodem Half-Duplex Audio Device’ will now be installed.
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Clicking “Close” will reconfigure the Device Manager.
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The modem is now correctly installed.
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Installation for 1806 Winmodems in Windows 2000 Professional.
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