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The Winmodem under Windows 95/98 

Installation Tips:

PRIVATE
Note:  The Winmodem is strictly designed to work on IBM PC based machines, running 

           Windows 3.1 and Windows 95/98. The modem will not work under DOS, a DOS 

           Window, or any other type of machine.

Installing the Winmodem when Auto-Detected by WIndows 95/98:

1.
Install the Winmodem into your computer and turn it on. 

2.
Windows 95/98 will detect the Winmodem and ask you to insert the installation disk into your floppy drive. 

3.
You must insert the installation disk at this time to properly install the Winmodem. 

4.
Follow the on-screen instructions to complete the installation. 

Installing after Skipping Auto-Detect:
If you did not insert the disk immediately and chose the Save For Later option, you must do the following:

1.
Click Start/Settings/Control Panel/System/Device Manager. 

2.
Click on Unknown Device. 

3.
Select Remove Device. 

4.
When the device is removed, select Refresh. 

5.
At this point, you will be prompted again to insert the installation disk, and the installation will proceed successfully.

PRIVATE
Note:  You cannot install the Winmodem by selecting Add New Hardware or by selecting 

           Run a:install.

Uninstallation Tips:

1.
Shut down and power off your computer. 

2.
Remove the Winmodem from the computer. 

3.
Start up the system and click on Start/Settings/Control Panel. 

4.
Click on the Winmodem icon. 

5.
Click on Uninstall.

Making Changes:
CHANGE PORT:

1.
Click Start/Settings/Control Panel. 

2.
Click on the Winmodem icon. 

3.
Select Properties. 

4.
Change the port the Winmodem is using as desired.

CHANGE IRQ:

1.
Click Start/Settings/Control Panel/System/Device Manager. 

2.
Select Ports and choose the Winmodem. 

3.
Select Properties. 

4.
Change the IRQ the Winmodem is using as desired.

Troubleshooting:

· The Winmodem will only work under Windows 95/98, Windows 3.1, Windows 3.11, Windows for Workgroups, and some models will work under Windows NT. It will not work under, OS/2, Unix, DOS, or a DOS Window.

· If Windows 95 is having trouble recognizing your Winmodem, try downloading and extracting the proper installation disk to floppy disk and installing from there. You may find the installation disks at http://consumer.3com.com/winmodem/inf/
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