ISDN Ordering Information For The�Courier I-modem with ISDN/V.34
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What is the U.S. Robotics I-Team?


The U.S. Robotics I-Team is a dedicated service and support group that focuses on providing pre-sales information, installation services, and support for ISDN products. These services include:





(	Determining ISDN service availability.


(	Supplying ISDN service provider contact information.


(	Determining installation and monthly service charges.


(	Determining installation lead times.


(	Coordinating proper ISDN line set-up.


(	Educating customers about the correct I-modem settings for their ISDN line.


Members of the I-Team have participated in the design of U.S. Robotics ISDN products, to make your installation as simple as possible. Also, the I-Team is responsible for ensuring interoperability with ISDN products from other manufacturers.


The U.S. Robotics I-Team also offers a variety of post-sales support programs. �Call the I-Team for details.





How Do I Reach the I-Team?


For pre- and post-sales ISDN line ordering information, and technical support for a purchased I-modem, call 1-800-550-7800 (between 8:00 a.m. and 6:00 p.m.) or send Internet e-mail to support@usr.com


For I-modem literature, pricing, and availability information, call the U.S. Robotics Corporate/Systems sales department at 1-800-USR.CORP.





Where Can I Find More Detailed Information?


The information in this booklet is reviewed and updated monthly and will be made available through the following resources:





(	U.S. Robotics Fax-on-Demand	1-800-762-6163


Document name		No.		Document name		No.


I-modem Requirements	461		NYNEX				472


Ameritech			471		Pacific Bell			466


Bell Atlantic			470		Rochester Tel			465


Bell South			469		SNET				464


Cincinnati Bell		467		Southwestern Bell		463


GTE				473		Stentor (Canada)		


U S West			





(	U.S. Robotics BBS	708-982-5092





(	World-Wide Web	http://www.usr.com/Courier/iteam.html�
Courier I-Modem Requirements


	This document details the settings that your ISDN service provider must make in order for your Courier I-modem to work correctly. You may want to fax this page to your ISDN service provider. 





Line and Channel Configuration


I-modems with Integrated NT-1 & analog device jack:


2 B channels (NIIG Line set 12.) 


      B1: Circuit-switched voice and data (CSV/D) call types. 


      B2: Circuit-switched voice (CSV) call types. 





Note: If the central office switch to which you will connect runs the National ISDN-1 protocol, you can request Bellcore Capability Package S (from Bellcore SR-3840). 





I-modems without an analog device jack:


Recommended: 2 B channels (NIIG Line set 12.) 


     B1: Circuit-switched voice and data (CSV/D) call types. 


     B2: Circuit-switched voice (CSV) call types. 





	Minimum: 1 B channel that supports circuit switched voice and data (CSV/D) call types. (NIIG Line set 4.)   


	


	Note: If the central office switch to which you will connect runs the National ISDN-1 protocol, you can request Bellcore Capability Package C (from Bellcore SR-3840).


	


Other Requirements


(	Multipoint attachment (or data line option MP) 


(	Automatic or dynamic TEI assignments 


(	No EKTS or CACH EKTS services 


(	No B or D channel packetized (X.25) data 


(	Terminal type A 


(	Low- and high-layer compatibility information transfer ON 


(	Called and calling party subaddress information transfer ON 


(	No additional or multiple call appearances 


(	No flexible calling features or buttons for voice such as:


	—Automatic callback 


	—Call forwarding / hold / conferencing / pickup 


	—CNI / Caller ID 


	—Multiline hunt groups 


	—Voice mail 


(	RJ45/RJ61X or RJ11 connector 





�



The ISDN service provider will ask you for:


(	Your name, address, and current telephone number


(	Your billing address (if different than above)


(	The address of the installation (if different than above) 


(	The cross street names of the major traffic intersection nearest the installation


(	Your preferred long distance carrier


(	Indication if this is a business or residential ISDN installation


(	Indication if you would like a listed or unlisted ISDN directory number


(	If there is a need for any inside wiring


ISDN physical information, line configuration, and general requirements (Use the list from the top of this page)





The ISDN Service Provider should give you:


(	1 Directory number (DN) per B channel*


(	1 Service profile identifier (SPID) per B channel*


(	CO switch type and call control protocol, either:


—National ISDN-1: AT&T 5ESS Standard, Northern Telecom DMS-100 “Standard” �(PVC 2), Siemens EWDS Standard, or other NI-1


—AT&T 5ESS “Custom”


—Northern Telecom DMS-100 “Custom” (PVC 0 or 1)


—National ISDN-2


(	The installation cost including initial service order, connection charge, and/or site visit charge, wiring chart, etc.


(	The monthly cost for local and long distance usage (tariff)


(	The date of installation and circuit number





*	If your central office switch protocol is AT&T 5ESS Custom, you will need a maximum of one SPID and one DN per pair of B-channels.
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