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Product Upgrade/Update Information

�The documents below describe the current upgrade and update programs available for your U.S. Robotics product.  If at any point you need to locate your serial number, select the UPC Sticker document below, which shows you where to locate it.  



For the latest x2 upgrade information, go to http://www.usr.com/x2 on our web site, 

or call 1-888-USR-XTWO.



Doc Number�Description                                                                                                    �Pages�Revisions��14101�Upgrading your v.FC or v.34 modem to 33.6k�2�05/16/97��14119�Installing your Chip Upgrade�5�05/16/97��14117�Winmodem Upgrade/Update Installation Notes�3�05/16/97��14121�UPC Sticker Location�1�05/18/97�������������

�Software Setup Documents�

�10209  Act II

10213  America Online

10215  Apple Remote Access

10217  AS400

10221  Battle Chess

10223  BGFax

10225  Binkleyterm

10227  BitCom/BitFax

10231  BNU

10233  Boyan

10235  Carbon Copy

10237  cc:Mail Remote/Router

10239  CloseUp

10241  Comit

10243  CommWorks

10245  Connect2Fax

10247  Co/Session

10249  CrossTalk

10254  Descent	

10257  DOOM

10258  DOOM ][

10259  DOSFax

10261  DynaComm

10273  FaxPro for Macintosh

10277  FAXstf

10278  FAXstf De-Installing

10281  FaxWorks

10283  First Class Client

10285  Frontdoor

10287  GAP

12007  Hexen

10291  Hotfax

10293  HyperAccess

10294  HyperTerminal(Win 95)

10295  lntermail

10297  LapLink V

10302  Lotus Organizer

10305  MacPPP

10376  MacComCenter De-Install

10306  MajorBBS

10308  Microlink

10310  MicroPhone

10312  Microsoft Mail

10314  Mirror Ill

10316  MTEZ

10318  PC Anywhere

10320  PCBoard

10326  PowerBBS

10332  Procomm

10334  Prodigy

10336  Qmodem

12009  Qmodem Pro 95

10337  QuickBBS

10338  QuickLink II

10339  RBBS

10340  Reachout

10344  Renegade

10346  RIPterm

10350  Searchlight

10352  SmartCom

12005  TeleChart 2000

10358  Telemate

10360  Telix

10362  Terminate

10365  Trumpet Winsock

10366  TSFax

10368  TSOnline

10369  TSX-BBS

10370  TurboCom

10371  ValueFax

10374  Virtual BBS

10378  Wildcat!

10380  WinCIM

10382  WinCom

10386  Winfax

10390  WordPerfect

12011  WorldGroup Manager

10392  X00 FOSSIL

10394  Zterm



��Troubleshooting Documents�

Doc Number�Description                                                                                                    �Pages�Revisions��14109�Bigpicture Video Products FAQ  �5�05/18/97��10530�Unable to make 28,800/33600 bps Connections with a 33.6, v.34 modem �3�05/18/97��13003�FastFax IV for Quicklink FAQ �4�05/18/97��12501�DOS/Windows 3.1 General Troubleshooting Guide �1�05/18/97��10551�Help with Resolving Communication Port(serial port and IRQ)Conflicts �3�05/18/97��14113�Installing a U.S. Robotics Sportster Voice modem in Windows 95�2�05/18/97��10623�Installing Quicklink ][ RPI for the Sportster Si �1�05/18/97��13001�Linux Installation and Setup �2�05/18/97��10585�MacComCenter FAQ �10�05/18/97��12505�MacComCenter How-To �2�05/18/97��10577�Manually Installing your Modem in Windows 95�1�05/18/97��10587�Quicklink ][ for Windows Troubleshooting FAQ�8�05/18/97��10583�Quicklink for DOS Troubleshooting FAQ�12�05/19/97��10625�Reasons for Getting General Protection Fault Errors in Windows 3.x �1�05/19/97��13015�Sportster Supervisor and EPROM Information  �3�05/19/97��12503�Troubleshooting the Mac CX and 32-Bit Access �1�05/19/97��12507�Troubleshooting Faxing in Windows 3.1 and Windows for Workgroups �2�05/19/97��11195�Windows 95 Troubleshooting Guide �7�05/19/97��13011�Winmodem FAQ �6�05/19/97��12815�WinModem System Changes �2�05/19/97��13005�Winmodem under Windows 3.1 �1�05/19/97��13007�Winmodem under Windows 95 �2�05/19/97��14115�X2 Technology FAQ�6�05/19/97��12809�QuickLink Message Center FAQ �7�05/20/97��12807�QuickLink Message Center Quick Reference Card  �1�05/20/97��10900�SRO(Service Request/Repair Order) Form�3�05/19/97������������

�PC Card Setup Documents�If you own a U.S. Robotics or Megahertz PC Card, Fax on Demand support documentation can be obtained at the number below:



(800) 527-8677, ext. 6220









Hardware Installation Documents



Doc Number�Description                                                                                                    �Pages�Revisions��10555�Amiga computer configuration with high-speed modems �2�05/20/97��10554�Installing a U.S. Robotics® Internal (ISA Bus) Modem in an EISA Bus �1�05/20/97��10580�Macintosh Hardware Handshaking Diagram  �1�05/20/97��11586�Macintosh Setup �1�05/20/97��10579�Modem Cable Pinouts �1�05/20/97��11585�Sportster SPARCstation Setup �1�05/20/97��10563�UNIX Setup with Sportster Modems�4�05/20/97������������







�Technical Information Documents



Doc Number�Description                                                                                                    �Pages�Revisions��10589�All about UARTs �2�05/20/97��10566�Can my Modem Distinguish Between Voice, Fax,and Data Calls? �1�05/20/97��10550�Optimizing the Windows' Serial Interface for High Speed Connections. �3�05/20/97��12803�QuickLink Message Center 2.X Script Commands �27�05/20/97��12805�Scripting in QuickLink II Fax for Windows/DOS �3�05/20/97��12801�v.34 and v.8 Explained �4�05/20/97��10507�Writing Scripts in MacComCenter�2�05/20/97��12813�Glossary of Modem/Windows Related Terms�2�05/20/97��12819�U.S. Robotics x2 Technology:  Technical Brief�5�05/20/97������������





U.S. Robotics Online Programs



Doc Number�Description                                                                                                    �Pages�Revisions��10600�U.S. Robotics was the pioneer of Sysop Support.  Receive this document for complete information on the current U.S. Robotics Sysop Deal.  Including pricing, rules, and other special programs.  This can also be downloaded from our BBS at SYSDEAL.TXT�7�05/20/97��
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