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General USB Questions
Q. What is USB?
Q. What does USB stand for?
Q. What is USB typically used for?
Q. Who supports USB?
Q. What proportion of PCs have USB ports installed?
Q. How can I find out if USB is enabled on my PC?
Q. Are USB ports available on laptop as well as desktop computers?
Q. What do USB plugs and ports look like?
Q. How many USB peripherals can I connect at once?
Q. What kinds of USB peripherals can I connect to my PC?
Q. Will I need special software to run USB?

Q. What is USB?
A. USB is a new type of connection device fitted to most PCs available today. It offers true plug and play set-up and hot swapping capability so devices can be added, removed or swapped while your PC is up and running. It reduces the need to install cards into dedicated computer slots and reconfigure the system. USB also allows multiple devices -- up to 127 -- to run simultaneously on a computer, with monitors, keyboards or other such peripherals being used as additional connection points.
Q. What does USB stand for?
A. USB stands for Universal Serial Bus.
Q. What is USB typically used for?
A. USB is simply a versatile, connector - to connect peripherals to a single host PC, allowing the connection of a wide variety of devices via one universal standard. 
Q. Who supports USB?
A. USB is supported by all major PC vendors and a wide variety of peripheral manufacturers. To date there are more than 250 devices planned or launched supporting the USB interface. 
Q. What proportion of PCs have USB ports installed?
A USB ports have been shipping as standard on the majority of desktop PCs for the last 18 months. Check the back of the PC, look for the official USB logo or contact the manufacturer of your PC to confirm whether you have a USB port.
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Q. How can I find out if USB is enabled on my PC?
A Go to your Windows 98 desktop. Right- click the My Computer icon. Click Properties. Click the Device Manager tab. Double- click Universal Serial Bus Controller. If USB is enabled on your PC, you will see the text Universal/ Open Host Controller.


Q. Are USB ports available on laptop as well as desktop computers?
A. USB is being deployed on many notebook computers from a broad range of manufacturers, amongst them, Hitachi, NEC, Panasonic, Sony and Toshiba. One great advantage of USB is that it allows laptop users the flexibility to share peripheral devices.
Q. What do USB plugs and ports look like?
A. USB features one "Universal" plug type for all USB peripheral-to-PC connections. The distinctive USB plug looks like this:


Above is an example of USB ports found on PCs and on some USB peripherals including keyboards and monitors.
Q. How many USB peripherals can I connect at once?
A. Technically, you can connect up to 127 individual USB peripherals at one time. Only one USB plug has to be connected to the USB port on the PC. Other connections may be made on the desktop, using additional USB ports on peripherals, or by using a dedicated USB hub, and by daisy chaining the devices.
Q. What kinds of USB peripherals can I connect to my PC?
A. There are a number of USB peripheral devices on the market - amongst them modems, digital cameras, keyboards, mice, CD-ROM, tape and floppy drives, printers and scanners.
Q. Will I need special software to run USB?
A. You must have Microsoft Windows 98 operating system as USB driver support is built-in. In addition the USB Network Interface comes with the required drivers to simply install the device in a number of easy steps. 3Com will release driver enhancements free of charge, from time to time. Check the 3Com web-site for the latest version.
You can tell if you have the USB-compliant version of Windows installed by using a free USB evaluation utility (revision 3.01) which can be downloaded directly from the USB Implementers Forum web site at www.usb.org.
The 3Com USB Network Interface does not run under Windows 95.
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