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USB Network Interface Questions
The following are FAQs (Frequently Asked Questions), with answers and solutions on how to deal with common problems. 
· Some of the following information assumes that the latest USB Network Interface drivers are installed on your PC. 

· If you have access to another PC with a USB port and Windows 98, please cross-test the suspect USB Network Interface on another PC; as this may reveal the PC as the source of the problem. 

· Please double check that you are using the supplied USB lead. 

Q. What is the 3Com USB Network Interface?
Q. How does the USB Network Interface compare to a traditional NIC (Network Interface Card)?
Q. Where would I use the USB Network Interface?
Q. Where can I get the latest version of drivers?
Q. What do I do if the USB ports on my PC are already connected to other USB devices?
Q. Where can I buy the USB network Interface?
Q. How do I install the 3Com USB Network Interface?
Q. What else do I need to do?
Q. What else will I need?
Q. What is included with the USB Network Interface?
Q. Does the USB Network Interface support standard EtherLink III features such as DynamicAccess.
Q. Does the product have a warranty / guarantee?
Q. There are lots of connectivity devices in the market place - why should I buy the 3Com USB Network Interface?
Q. I'm having problems installing the USB Network Interface on my Toshiba Laptop?
Q. How can I install 3Com DynamicAccess(R) software?
Q. Can I install more than one USB Network Interface to a PC at a time?
Q. Can I unplug the USB Network Interface while my PC is switched on?
Q. Is it possible to install the USB Network Interface on the same PC as another Network Interface Card (NIC)?
Q. What can I do if Windows 98 installs the USB Network Interface as an "Unknown Device"?
Q. Can I connect two USB Network Interfaces back to back?
Q. Which platforms and operating systems is the USB Network Interface compatible with?
Q. Has the USB Network Interface been tested for successful Year 2000 operation?
Q. How can I check that USB Network Interface has installed correctly?
Q. My PC isn't detecting the USB Network Interface, what should I check?

Q. What is the 3Com USB Network Interface?
A. Quite simply the USB Network Interface provides the link between a PC's USB port and an Ethernet device. It performs the same function as a standard Network Interface Card (NIC) - without the need to open the PC to install the card.
Q. How does the USB Network Interface compare to a traditional NIC (Network Interface Card)?
A. The USB Network Interface performs exactly the same function as traditional NIC's but with the added benefit of not having to open the PC; ideal for those users who are not technically savvy. One key difference is in transmission speed; NIC's are available in 10Mbps or 10/100Mbps varieties, providing the highest speed connections between the PC and the network. The USB Network Interface, because of speed limitations of the USB port is only available with a 10Mbps Ethernet connection. Clearly as there is a trade off between speed and ease of installation end users need to ask themselves how much bandwidth / traffic they will be passing between their PCs. 3Com is the number one supplier of Network Interface Cards world-wide.
Q. Where would I use the USB Network Interface?
A The USB Network Interface is designed to be used as the simplest method of connecting a PC to an Ethernet network, or device. Before the only way to connect to an Ethernet network was via a Network Interface Card or NIC - which required the user to open the PC case, and install the NIC in the PCI or ISA slot. With USB technology, the need to open the PC is eliminated and the USB Network Interface is plugged straight into the USB port already present on the PC.
Q. Where can I get the latest version of drivers?
A. The latest version of drivers are available from the 3Com web-site; just follow the "Support Files" link from the USB Network Interface page at www.3com.co.uk/support/usb/usb-neti.html
Q. What do I do if the USB ports on my PC are already connected to other USB devices?
A. You could use a device called a USB Hub, which provides you with more USB ports than is available on your PC. A USB Hub cannot be used to network PC's in the same way that an Ethernet Hub is used. It is simply a device for connecting multiple USB devices such as scanners, joysticks and mice.
To connect multiple PC's you should use an Ethernet Hub such as 3Com's OfficeConnect Hub TP4 (3C16704), which allows you to network up to 4 PCs using the USB Network Interface or conventional Network Interface Cards such as 3Com's EtherLink products.
Q. Where can I buy the USB network Interface?
A The USB Network Interface is available through 3Com's standard distribution channels world-wide. For the UK please call your local sales office on 0800 225252.
Q. How do I install the 3Com USB Network Interface?
A. The 3Com USB Network Interface ships with a simple to follow installation guide, making installation a quick process of following a few point and click steps. The product comes complete with a diskette providing all necessary drivers. Further, the USB Network Interface is localised in French, Italian Germans and Spanish, making set-up easy for non-English speakers.
Q. What else do I need to do?
A. In order to benefit from the advantages of networking; - sharing files, playing networked games, using common printers etc.; you will need to configure Windows 98 for networking. The process for doing this is outlined in the USB Network Interface user guide.
Q. What else will I need?
A. To connect together multiple PC's you will need an Ethernet hub, twisted pair cabling and a USB Network Interface, or Network Interface Card for every PC you want to connect to the network. 3Com OfficeConnect and EtherLink III range of market leading hubs and network interface cards are ideal for creating a network.
Q. What is included with the USB Network Interface?
A. The USB Network Interface comes complete with the following:- 
USB Cable - (2 feet / 0.6m) to connect your PC to the USB Network Interface.
Installation diskette - containing all necessary drivers to install the device. 
Reference Guide - a detailed guide, in English, French, Spanish, Italian and German, to setting up, configuring and using the USB Network Interface. 
Installation Guide - easy to use, step by step installation poster, also localised.
Q. Does the USB Network Interface support standard EtherLink III features such as DynamicAccess.
A The USB Network Interface is aimed at users whose networking knowledge is limited. As such the product does not include features that EtherLink III enterprise customers require such as Boot-ROM support, DynamicAccess software or other management features.
Q. Does the product have a warranty / guarantee?
A. The USB Network Interface is supported by 3Com's global service and support infrastructure and comes with a one year manufacturer's warranty.
Q. There are lots of connectivity devices in the market place - why should I buy the 3Com USB Network Interface?
A. The 3Com USB Network Interface uses standards based Ethernet technology adopted by millions of users world-wide, assuring compatibility and reliable performance from a well known and trusted technology. Significantly, 3Com have been instrumental in the development and advancement of Ethernet standards and have enabled more than 100 million customers world-wide to connect to networks and the Internet.
Q. I'm having problems installing the USB Network Interface on my Toshiba Laptop?
A. It is recommended that you do not install the 3Com USB Network Interface on the following laptop PCs:
· Toshiba Satellite 315CDT 

· Toshiba Satellite 440CDT 

· Toshiba Satellite 220CDS 

Toshiba are aware of USB issues on these models. Please contact them for any updates.
Q. How can I install 3Com DynamicAccess(R) software?
A. If you experience problems using the USB Network Interface and 3Com DynamicAccess(R) software, uninstall both the USB Network Interface and 3Com DynamicAccess software. Then reinstall the USB Network Interface followed by the DynamicAccess software.
Q. Can I install more than one USB Network Interface to a PC at a time?
A. You should only attach one USB Network Interface to a PC at any one time.
Q. Can I unplug the USB Network Interface while my PC is switched on?
A. If you disconnect your USB Network Interface from your PC and then reconnect it, some PCs on your network may not be able to see your PC. If this happens shutdown your PC and then switch it on again. 
Q. Is it possible to install the USB Network Interface on the same PC as another Network Interface Card (NIC)?
A. It is not recommended that you use the USB Network Interface on a PC that has another Network Interface Card enabled. Windows 98 cannot support 2 network devices.
Q. What can I do if Windows 98 installs the USB Network Interface as an "Unknown Device"?
A. If installation of the USB Network Interface is not successful, check that an unknown device is not listed under the Universal Serial Bus Controller (refer to the Device Manager in the Control Panel). If an unknown device is listed, shutdown your PC and then switch it on again. 
Q. Can I connect two USB Network Interfaces back to back?
A. It is not recommended that you use this configuration. We advise for you to connect via an Ethernet hub using straight through UTP or STP cables. This is because we cannot guarantee that the cross over cable is wired up correctly. Please use the supplied USB lead.
Q. Which platforms and operating systems is the USB Network Interface compatible with?
A. The USB Network Interface is only supported when used in conjunction with a PC, running Windows 98 operating system.
Q. Has the USB Network Interface been tested for successful Year 2000 operation?
A. Yes, the USB Network Interface is Year 2000 compliant and not date sensitive. The USB Network Interface does not have an internal time-of-day (TOD) clock in its design, therefore it has no potential Year 2000 operational issues. 
Q. How can I check that the USB Network Interface has installed correctly?
A. Check with the free utility called USB Viewer that's included on the Windows 98 installation disc. The USB Viewer presents a complete snapshot of your current USB setup--with a listing of all devices and all ports.
The USB Viewer isn't copied to your hard drive with a typical installation of Windows 98. It's part of the Sample Resource Kit that Microsoft included on the Win98 CD. To install the Sample Resource Kit, run the SETUP.EXE program under the TOOLS\RESKIT folder on the CD.
Once you've installed the Sample Resource Kit, you'll have a new option on your Windows Start\Programs menu: Windows 98 Resource Kit. Launch the Tools Management Console from this menu and look for the USB Viewer under the U to Z folder. Then click on the port that the USB Network Interface is plugged into.
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Q. My PC isn't detecting the USB Network Interface, what should I check?
A. Your very first step in debugging a non-working USB Network Interface should be to check your computer's BIOS settings. Read your PC's documentation on how to do this. If your PC has USB ports, you should find a BIOS setting that lets you enable and disable these ports. Make sure your BIOS has the USB ports enabled.
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