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INTRODUCTION

These are the release notes for Edgeport USB-to-serial converter Windows Driver Package.
Edgeport USB-to-serial converters offer an easy Plug and Play solution for COM port
expansion. An external box alternative to PCl cards, Edgeport connects serial devices to a
PC or server's USB port, eliminating the need to open the chassis, reconfigure, and reboot.
Simply plug in the Edgeport and in minutes gain up to 16 serial ports to connect bar-code
scanners, printers, or any serial peripheral device.

Edgeport USB-to-serial converters offer instant I/O expansion for peripheral device
connectivity. An out-of-the-box (external) alternative to PCl cards, Edgeport makes it easy
to add serial, USB or parallel ports to a PC, server or thin client.

Designed for mission-critical enterprise applications, Edgeport is available in multiple
configurations for maximum flexibility and scalability. Choose from compact form factors
for space-prohibitive applications; single port “bump-in-the-cable” solutions for notebook
expansion; software-selectable RS-232/422/485 models to connect any type of serial device
to one box; and DB-9 or DB-25 connectors to meet cabling requirements.

Feature-rich design, reliability, and unmatched operating system support make Edgeport
USB-to-serial converters ideal for mission-critical enterprise applications.

SUPPORTED PRODUCTS

e Edgeport/1

e Edgeport/2c

e Edgeport/4, Edgeport/4s

e Edgeport/8, Edgeport/8s

e Edgeport/216, Edgeport/416

SUPPORTED WINDOWS OPERATING SYSTEMS

e Windows 7 - 32 and 64 bit versions
e Windows 8.1 - 32 and 64 bit versions
e Windows 10 - 32 and 64 bit versions
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e Server2012 R2
e Server2016
e Server2019

KNOWN ISSUES

1. After reconfiguring the assigned COM port numbers, you must REBOOT the computer in order
for the changes to take effect.

2. When runningin a Virtual Machine (VM), the COM Port Assignment Based on physical USB port
may not always give you the expected results. Due to VM software virtualizing the USB ports,
the USB devices may change location on the bus and not maintain a constant path.

3. Ifthe Edgeport Utility is open when an Edgeport is connected to the computer, you need to
wait a few seconds then press the “Refresh” button in order to see all the serial ports.

UPDATE CONSIDERATIONS

When updating from version 5.x to 6.x of the Edgeport drivers, the previous version of driver must
first be uninstalled. (See section “UPDATE BEST PRACTICES” below.)

Before uninstalling the old Edgeport drivers, you may want to preserve the previous configuration.
In order to save the Edgeport configuration, use the “Save Config” button on the main screen of the
Edgeport Utility.

UPDATE BEST PRACTICES

Digi recommends the following best practices:

1. Test the new release in a controlled environment with your application before updating
production devices.

2. Apply updates in the following order:
a. Unplug Edgeport device from the computer.

b. Uninstall existing drivers using the Edgeport utility.
c. Reboot the computer.
d. Install new drivers.
e. Plugin Edgeport.
f.  Configure device.
TECHNICAL SUPPORT

Get the help you need via our Technical Support team and online resources. Digi offers multiple
support levels and professional services to meet your needs. All Digi customers have access to
product documentation, firmware, drivers, knowledge base, and peer-to-peer support forums.

Visit us at https://www.digi.com/support to find out more.
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CHANGE LOG

VERSION 6.01.420 (April 20, 2020)

This is a mandatory release

NEW FEATURES
1. Add support for new Edgeport Hardware

ENHANCEMENTS
1. None

BUG FIXES
2. None

VERSION 5.70 (April 23, 2013)

NEW FEATURES
e Add support for Windows 8 and Server 2012.

e Assign COM names for compound Edgeports (EP/4, EP/8, EP/16) in order at device install
time and improve FriendlyName to show external unit-relative port numbers instead of
internal port numbers.

Example (port 5 of an EdgePort/8):
v5.30 FriendlyName = EdgePort [44871896-2] Serial Port - 1 (COM7)
v5.70 FriendlyName = EdgePort [V44871896] Serial Port - 5 (COM7)

e Re-Implement modem enumeration for EdgePort as well as RapidPort. It was removed
because it mistook certain POS devices for serial mice. However, unlike the
implementations in previous versions, modem enumeration is disabled by default at install
time, but can be enabled via the config utility.

e The Self-extracting zip file, in addition to extracting files to "c:\edgeport drivers" folder, now
installs the drivers in the Driver Store in all operating systems from Windows 7 and above.
In earlier OS's it installs them in the default c:\windows\inf folder. EdgePorts and
RapidPorts require no user intervention to install.

BUG FIXES
e EdgePortdid not properly enumerate when attached to a USB 3.0 Host Controller.
e EdgePort Config Util uninstaller did not remove RapidPort modems.

VERSION 5.3 (May 11, 2010)

NEW FEATURES
e Add support for Windows 7 and Server 2008 R2.
e Windows 7 and Server 2008 R2 drivers are available via Windows Update
o Drivers for all other Microsoft Operating Systems will no longer be available via Windows
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Update.

BUG FIXES
e Fix problem with performing immediate reads with a full RX buffer....
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