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Preface

Congratulations! In purchasingolumbus World you have selected a truly high-perfor-
mance product. Columbus World is an integrated communications package that combines
all the important areas of modern telecommunications. Columbus World is based on ISDN
technology, which means that it fully exploits the advantages of digital communications
technology. Now your data communications can really take off!

Anyone who has used a modem knows how slow data transfers can sometimes be, espe
cially in the case of large files or extensive graphics. Transmissions drag on and on, and
screen graphics seem to take forever to display.

On an ISDN line, two independent user channels (B channels) transmit data, voice or video
information at a data transfer rate of 64 kbps per channel. This makes data transfer traffic
jams a thing of the past. Wiolumbus World you will be cruising the information super-
highway; your information will be transported significantly faster. This way you can inform
and be informed faster.

Suppose you want to send or receive a fax, make computer-supported telephone calls, tran:
fer data, or use various online servig@slumbus World gives you a single high-perfor-
mance solution to all these applications — one that meets all the user-friendly standards o
modern telecommunications technology.

To eliminate any and all guesswork for you when you @Qekimbus World, we have
worked especially hard to support you with an easy-to-understand user guidance system
The familiar Windows user interface and our functional and intuitive Address Management
system will make using Columbus World a pleasure.
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Regardless of whether you use this intelligently designed software in your home or as a
small-office solutionColumbus World is certain to become your main communications
tool. And if you are not in, or if you don't want to be disturbed while you're cruising the
Internet: the integrated Answering Machine/Voice Messaging will make certain that you
stay in touch with friends and business associates.

We wish youthe best of success usingColumbus World.

Digi International Inc.

Please note:

In purchasingColumbus World/ou have obtained the license rightsdaingle instal-

lation only! However, you are permitted to make a copy of the software for backup pur-
poses. If you want to install this software on a number of computers, you must purchase
a separate license for each installatiamAny illegal use ofColumbus Worldoftware

may result in criminal prosecution.



This chapter will give you basic overviewof Columbus World. It explains the organiza-
tion and contents of the manual and helps you find your way about the manual in an effi-
cient manner. It also contains information on Columbus World.

In this chapter you will find:

a description of théeaturesused in the manual to make your reading easier
product information on Columbus World

examplesof how Columbus World can be used

thecontentsof the Columbus World package

thesystem requirementsfor Columbus World
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1.1 How to Use this Manual ...

This manual is intended for those who are setting up their communications workplace for
the first time and want to take advantage of the features and user-friendliness of moderr
ISDN-based, PC-supported telecommunications. All that is needed to understand this
manual is familiarity with Windows 95 / Windows NT 4.0 and a basic understanding of
how to use a PC.

Structure and Organization of This Manual

e Chapter 1 provides anoverview of the functions offered byolumbus World,
system requirements, and instructions on connecting a PC to an ISDN line.

e Chapter 2describes how to use the Columbus Wanhine help system.

e Chapter 3 describes how easy it is to use the sensibly designed, highly functional
Address Managementsystem.

e Chapter 4 describes how teend or receive a faxvith Columbus World.

e Chapter 5describes how easy it is to perforrfila transfer using Columbus EFT.

e Chapter 6 describes how tnake and answer telephone callasing Columbus Tele-
phony.

e Chapter 7 describes how to set upial-Up Networking and how to useNVAN
Miniport to establish a connection to ydaternet Service Provider.

e Appendix A contains detailed information about th@DN COM-Port driver for
Windows 95

* Appendix B contains detailed information about the ISDN COM-Port driver for
Windows NT 4.0

* Appendix C contains theRegulatory Information for the USA, Canada, Australia
and Japan.

* Appendix D contains aGlossary in which the most importartechnical terms are
briefly explained.

« The extensivéndex will help you locate the information you need quickly to answer
guestions in advance or explore areas which may come up during setup or operation.
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The following features are employed consistently throughout the manual to facilitate its
use.

Header

The header on each page containstittes of the current chapteto guide you when you
want to leaf through the manual. On the right you will find the page numbers (“1-2" for
example means: Chapter 1, page 2).

Note

The yellow background indicates an important point that you should not skip over!

Special Note

Particularly important information that, if ignored, could easily lead to problems is also
indicated by an exclamation mark symbol:

This item is highly important. Ignoring this information may very quickly lead to prob-
lems or cause the product to malfunction!

Bold or Italic Print
Bold oritalic print is used in this manual keghlight information oremphasizé.

General Operating Steps

Operating steps are presented as follows:
(1) Turn on your PC.

(2) [next operating step]

(3) [... additional operating steps]

Using the Mouse
Left mouse button:



“Click” always means: Click thieft mouse buttononce

“Double-click”: Click theleft mouse buttonquickly two times.

Right mouse button

If the right mouse button must be used for a step, the text will state this expressly:

“Click the right mouse button ...”

Using the keyboard
Keys that have to be pressed on the keyboard are represented as follows:

Examples:

Icon G
Function key F1
CONTROL key
BACKSPACE key
= ENTER key

If these keys are connected by a plus sign, for exa , then press both ke
the same time
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Columbus World: Product Information

This chapter describes the individual components that make up Columbus World, and it
explains how these components will make your daily telecommunications activities easier.

In purchasingColumbus World you have selected a high-performance, ISDN-based
communications solution that provides all the major components of modern
telecommunications. Whether you are sending or receiving a fax, transmitting data, or
using the voice telephon€olumbus World gives you the right communications medium

for all your communications needs.

Columbus World’s user-friendly, highly functionaAddress Managementool will help

you work more efficiently. Just enter all the telephone/fax numbers and address data tha
you use in your business and personal telecommunications in this easy-to-use databas
Once you have stored this data, it will be available in all @@umbus World
applications. No matter whether you are sending a fax, transmitting data, or placing a
telephone call, you can use these entries quickly and easily.

Columbus Faxwill quickly become one of your most valuable tools; you will soon see
how easy it is to use it send and receive fax messages. Easy-to-understand user guidan
and the sensibly designed Address Management database that always puts the address y
need right at your fingertips will help to make the fax feature as useful as po3siile.
enter the party’s address once, and you'll soon see how easy it is to stay in touch.

Thanks toColumbus World, the days when you had to transport files on diskettes and
other media by mail or express delivery services are gone forever. Even very large files are
quickly and reliably transferred yolumbus EFT. And you save time and money, since
Columbus EFT fully exploits all the advantages of modern ISDN communications technol-
ogy. Two independent ISDN B channels race your data along the information superhigh-
way at a speed of 64 kbps each.
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Telephoning withColumbus Telephonyis a real joy. No matter how many people you
routinely call for business and personal matters: Columbus’ convenient Address Manage-
ment feature will make certain that you can access every party stored in your system
quickly and easily. Just press a button and Columbus Telephony will dial the number for
you. In effect, Address Management turns every entry into a speed dialing number. And if
you are not in, or don't want to be disturb@€blumbus World’s integratedAnswering
Machine/Voice Messagingwill reliably take your incoming calls for you. It's up to you
whether the answering machine/voice messaging politely asks callers to leave a messagt
or whether it tells them how to reach you for urgent matters. And it always records each
and every call — so you won't miss a spur-of-the-moment party at a friend’s house ... or the
business deal of your life!
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Requirements for Operating
Columbus World

The following connection requirements must be met before you can use Columbus World
successfully:
* You must have an Euro-ISDN line.

e An ISDN jack (NT-1) must be located within reach of the ISDN cable supplied with
the ISDN card.

System Requirements for Your PC

* 486 DX2 66 or better
(Pentium 90 recommended for Windows NT 4.0)

« 16 MB RAM recommended
* Windows 95 / Windows NT 4.0

e To use Columbus Telephony: Sound card (full duplex-capable with bi-directional
driver), microphone, speakers

Hotline
Please contact your local distributor.



Columbus World Online Help is available at all times in all the Columbus World applicati-
ons. Each Columbus World application is described in detail in Online Help. When you are
working with Columbus World, just open Online Help whenever a question comes up.
Online Help will quickly give you the explanations you need to answer your questions. It's
like having a knowledgeable friend at your side who can explain how to use the Columbus
World applications whenever you need help — so that using Columbus World is always fun.

In this chapter you will learn how to

e open Online Help

* operate Online Help

e find a term in Online Help
« find a topic in Online Help
e print a Help page

e close Online Help
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Opening Online Help

Whenever questions arise in any of the Columbus World applications, you can access
Online Help quickly and easily.

Do the following to open Online Help:
(1) Pressthe key on your PC keyboard.

Online Help will be opened. The current Help page will provide explanations for the
current window in the Columbus World application from which you accessed Online
Help.

& Columbus World Help =] B3
File Edit Bookmark Options Help

antentsl ﬁear:hl Back I Erint | Tools |

@ Use Numerical Keys to Dial a Number

Here’s how to dial another party directly

You are in the Telephony main window.

Step 1:  Enterthe number you want to call from the numeric keypad or the alphanumeric
keypad.

The number you have entered will appear in the display.

Tip: Here's how to delete the digit you just entered:
e Clickon 2]

or

e Press =)
Step 2:  Click on the Dial button L9

This will cause the number to be dialed. The display will flash until the connection
is established.

As soon as the party picks up the phone, the display will flash.

See also
Telephony main window
Cancel dialing
Ending a call
Telephony Help Index

Fig. 2-1: Typical “Columbus World Help” Window
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Below the menu bar in the Online Help window you will find the “Contents”, “Find”,
“Back”, “Print” and “Tools” buttons. Beneath the buttons you will see the title of the cur-
rently displayed Help page. Beneath the title you will find information explaining the cur-
rent help topic. Help topics containing additional information on the current topic are
listed at the bottom of the Help pages. They are located below the note “See also”.
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Using Online Help

Using Online Help is as easy as 1-2-3. You can go to the Online Help Index, display the
Columbus World “tools,” print help topics, return to the previously displayed help page, or
search for explanations on a particular topic or term. In Online Help it's all easy as can be.

General Information on Using Help

Just use the mouse to operate Online Help. To open a different help page, simply click or
the underlined text. Each page contains underlined text. Clicking on it will open a new
page containing explanations on the underlined topic. In this way, you can find answers to
your questions quickly and efficiently. When you click on underlined text you can obtain
information on additional topics without having to return to the table of contents.

If you want to read the previous page again, just click on the “Bbgkbdn. The most
recently displayed page will now be opened for you. In this way you can go back through
all the pages you examined previously without having to worry about remembering the
precise titles of the pages. But if you should happen to get off track, simply click on the
“Contents” button to see the Online Help table of contents.

To open a different page, do the following:
(1) Select the Help topic for which you need additional information

The text must be underlined. If it is not, you will not be able to open the Help page for
the selected topic.

(2) Place the mouse pointed on the underlined text.
The mouse pointer will turn into a hand: {L’ﬂ .
(3) Click on the underlined text.

The Help page for the selected topic will be displayed.



Online Help ~ 2-5

2.2.2 Opening the Table of Contents

You can open the Online Help table of contents at any time. No matter where you are in
Online Help, you can go immediately to the Help page containing a table of contents.
From this page you directly open explanations on the various Help topics.

Do the following to open the Help page containing the table of contents:

|:| (1) Click on "Contents".
The Help page containing the Contents of Online Help will be displayed.

2.2.3 Finding an Index Term or Help Topic
|:| (1) Click on "Search" to find individual explanations on a given term or topic.

Findin g a Term
Do the following to find explanations on a particular term:
|:| (1) Click on "Search".

The “Help” Topics window containing the “Index” and “Find” tabs will appear. The
“Index” tab is active. The cursor will be flashing in the entry box.

(2) Enter the term you are searching in the entry box.

All available index entries beginning with the sequence of characters that you entered
will be listed in the lower list.

(3) Click on the desired index entry in this list.
The index entry you selected will be marked.
(4) Click on "Display".

The “Help Topics” window will be closed. Explanations on the desired term will be dis-
played on the current Help page.
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Finding a Help Topic

Do the following to find explanations on a particular Help topic:

)

&)

©)

4

®)

(6)

™

®

©

Click on "Search".

The “Help Topics” window containing the “Index” and “Find” tabs will appear. The
“Index” tab is active.

Click on the “Find” tab.
The “Find” tab is active.

You will only have to go through the following procedure up to and including step (4)
once.

The “Wizard for Configuring the Find Function” will appear. Read through the explana-
tory text.

Click on "Next".

An additional explanatory text will appear. Read through this text.

Click on "Next".

The word list for the find function will be created.

The “Find” tab will be displayed.

Enter the search term for the Help topic you are looking for in the entry field.

All existing similar search terms will appear in the list directly below the entry box.
Mark search terms as restrictive search criteria.

All existing Help topics that were found using the current search criteria will appear in
the list beneath the restrictive search criteria.

Click on the desired Help topic in this list.
The Help topic you selected will be marked.
Click on "Display".

The “Help Topics” window will be closed. Explanations on the desired Help topic will
be displayed on the current Help page.
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Go Back to the Previously Displayed Help Page
(1) Click on "Back" to return to the previously displayed Help Page.

This button will only be active if, after opening Online Help, you switched from the first
page that was displayed to at least one other page.

Printing a Help Page

Help pages from Online Help are easy to print out. By printing them, you can always have
important information on a Help topic right at your fingertips.

Do the following to print out the information on a Help page:
(1) Go to the desired help page.
The desired page will be displayed.
(2) Click on "Print".
The “Print” window will appear.
(3) Click on "OK".

The title and explanations of the currently displayed Help page will be printed.

Open List of Columbus World Applications

You can open a list of Columbus World applications at any time. You can do this no matter
where you are in Online Help. You can always go immediately to a Help page containing a
list of Columbus World applications. From this page you directly open explanations on the
various Columbus World applications.

Do the following to open the Help page containing the list of Columbus World applicati-
ons:

(1) Click on "Tools".

The Help page containing the list of Columbus World applications will now appear.
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Closing Online Help

You can close Online Help at any time and return to your work with Columbus World.
When you close Online Help, you will return to the window in the Columbus World appli-
cation from which you opened Online Help.

Do the following to close Online Help:
(1) Click on “File” in the menu bar.
(2) Click then on “Close”.

Online Help will be closed. You will be returned to your Columbus World application.



Address Management is an easy-to-use database. In it, you can enter all your business ar
private telephone numbers and address data. You can then access this data from all th
other Columbus World applications.

No matter whether you are placing a telephone call, sending a fax, or transferring data,
with Address Management you can quickly and conveniently access whatever telephone
number or address you need.

In this chapter you will learn how to

e open Address Management
e enter address data

e import/export address data
* edit address data

e arrange address data

e delete address data
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Opening Address Management

You can open Address Management from each Columbus World application with the
exception of Columbus EFT-Server. The Columbus World application Columbus EFT-Ser-
ver has its own user management system. Refer to chapter 6.2, Configuring Columbus
EFT-Server, for further details.

Do the following to open Address Management from all other Columbus World applicati-
ons:

(1) Click on “Extras” in the menu bar.
(2) Click then on “Address Management”.

The “Address Management” main window will open.

W Address Management =] E3
Edit Wiew 7
D|x[o| [ ]
Surnare | Business phane Perz.Data IAddressl TelephonedFax Mumbe A I >|
Burton B47EEE9
Hill 953TEE
Kirk 22001936 Sumame: ISmith
Miller 89055
Newman 2332468 First Name: IF'auI
Shakespeare 12345
Stoner 452678 Tte: |
W alker 196640
Westwood 44357 Company: |

Diivision: |Services

Diept; I

Position: IPloductManager

Fig. 3-1: “Address Management” main window

The address list is on the left, and the tabs are on the right.
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Entering Address Data
The first time you open Address Management it will not yet contain any entries.
Do the following to enter address data:
(1) Click on “Edit” in the menu bar and then on “New Address".
The “New Address” window containing five tabs will be opened.

Here you will enter the data for the individuals or companies whom you wish to con-
tact.

Switch between the tabs by clicking on the tab you want to open.
(2) Click in one of the boxes.
(3) Enter the appropriate data in the entry box.
(4) Repeat steps (2) and (3) to enter additional data.
(5) When you have entered the desired data, save your entries by clicking on “OK”.

The “New Address” window will be closed. In the Address List you will set the new entry
below the column headings. If there are already entries in the Address List, the new entry
will appear at the end of the list.

You will have to enter at least the “Name” field to establish a data record.
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Import/export Address Data

You can import address data into the CSV format (for example from Microsoft Excel).

Please take care that the data is separated by a separator (mostly a comma).

Toimport address data, perform the following steps:

@

&)

©)
4

®)

(6)

™

®

Click on ,Edit" in the menu bar and then on ,Import/Export".
The ,Import/Export Wizard"“ will appear.

Choose ,Import from a file* and then click on ,Next“.

The ,Import Wizard" will appear.

Click on ,Search”, choose the desired file and click on ,Open*.

Choose one of the 3 options of how to handle duplicates. For more Infos see the
Online Help (7).

Click on ,Next".

On the left you see the list with the field names to import. If you click on one of the field
names a combo box will appear on the right. In the combo box you see the field
names of the Address Management.

For each fieldname to import choose an appropriate field name from the combo box.
The field names in the combo box are sorted alphabetically.
Click on ,Finish“.

The ,Import* window will appear with status information. The data are now copied from
the chosen file into the Address Management.

As soon as the ,Data imported successfully* message appears, click on ,Close".

The data are now imported into the Address Management.

To export address data, perform the following steps:

@

Click on ,Edit" in the menu bar and then on ,Import/Export".

The ,Import/Export Wizard" will appear.
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Choose ,Export to a file" and then click on ,Next".
The ,Export Wizard“ will appear.

On the left you see the fields of the Address Management. On the right you see the
fields to export.

Choose the fields to export and then click on ,Add“. Sort the fields to export with
and [=] .

Click on ,Next".

Click on ,Search" and choose the desired file or enter a new file name.
Click on ,Save*“.

Click on ,Finish“.

The ,Export* window will appear with status information. The data are now copied into
the desired file.

As soon as the ,Data exported successfully* message appears, click on ,Close".

The data are now exported into the desired file.
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Editing Address Data

Do the following to edit address data:

@
&)

©)
4
®)

(6)
™
®

Find the name that you want to edit in the Address List.
Click on this name.

The entry will be marked.

The tabs contain the address data that you want to change.
Click on the desired tab.

Click on the box whose entry you want to change.

A flashing cursor will appear.

Edit the entry.

Repeat steps (4) to (6) to edit additional data.

Click on “View” in the menu bar and then on “Refresh”.

The edited data will be stored and inserted in the Address List.

3-6
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3.5 Configuring Columns

The column headings appear at the top of the Address List. When you open Address
Management the first time, only the column heading “Surname” appears here.

When you have entered the address data, only the last names of the individuals appee
beneath this column heading.

3.5.1 Adding Column Headings

Add the appropriate column headings to make entries like first name, company, and tele-
phone number appear in the Address List.

Do the following to add column headings:
|:| (1) Click on “Edit” in the menu bar and then on “Columns...”
The “Configure Columns” window will appear.

In this window you will see 2 lists for displaying column headings. In the list on the left,
“Available Fields”, all the available column headings appear. In the list on the right,
“Display These Fields”, the column headings that are displayed in the Address List
appear.

(2) Look for the column heading that you want to use in the “Available Fields” list.
(3) Click on this column heading and then on “Add->".

The selected column heading will be added to the list “Display These Fields”.
(4) Repeat steps (2) and (3) to add additional column headings.
(5) Click on “OK".

The selected column headings are now present in the Address List.
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Removing Column Headings

Do the following to remove column headings:

(1) Click on “Edit” in the menu bar and then on “Columns...”
The “Configure Columns” window will appear.

(2) Click on the column heading that you want to remove in the list “Display These Fields”
and then on “<-Remove”.

(3) Repeat steps (1) and (2) to remove additional column headings.
(4) Click on “OK".

The selected column headings have now been removed from the Address List.

Changing the Column Order

Suppose you have added column headings in your Address List. You can change the orde
in which these columns appear any way you like.

Do the following:
(1) Click on “Edit” in the menu bar and then on “Columns...”
The “Configure Columns” window will appear.

(2) Look for the column heading whose position you want to change in the “Display These
Fields” list.

(3) Click on the desired column heading.
You can now move the marked column heading up or down line by line in the list.
e Click on “Up”.
The column heading will move up one position.
e Click on “Down”.
The column heading will move down one position.
(4) Click on “OK".

The column that you edited will then be moved accordingly to the left or right in the
Address List.
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Changing the Column Width

Entries are shortened in the Address List if they are too long for the specified column
width.

To make such entries visible, do the following:

(1) Place the mouse pointer in the column headings line and while in this line place the
pointer on the vertical line to the right of the appropriate column heading.

The mouse pointer will turn into a double arrow.
(2) Press on the left mouse button and hold it down.
(3) Hold the left mouse button down and drag the pointer to the right.

(4) Release the mouse button when you have reached the column width you would like to
use.

You will now see the full length of these column entries.

Sorting Column Entries

You can sort the data in Address Management quickly and easily.

Do the following to sort the data according to column entries and to set the sorting order:
(1) Click on “Edit” in the menu bar and place the mouse pointer on “Sort by...".

You will see the column headings according to which you can sort your data, as well
as the two possible sorting orders. The two check marks show the current settings.

(2) Click on the column heading that you want to use as the basis for sorting your data.

(3) Repeat step (1) and click on “Ascending” or “Descending” to set the desired sorting
order.

In the case of thascendingsorting order, Address Management will sort 0...9, A...Z.
In the case of thdescendingorting order, Address Management will sort Z...A, 9...0.

The Address List will be sorted immediately to match your settings.
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Deleting Address Data
To remove address data from Address Management:
(1) Inthe Address List click on the entry that you want to delete.
The index entry you selected will be marked.
(2) Click on “Edit” in the menu bar and then on “Delete Entry”
A message will appear asking you whether you really want to delete this entry.
(3) Click on “Yes".

The marked entry will be deleted from Address Management.



You can use the Columbus Fax program to send, receive and poll (pick up on demand) &
fax. User-friendly functions and a familiar user interface will make it easier and more
pleasurable for you to work with Columbus Fax.

In this chapter you will learn how to

e open Columbus Fax

» change the Columbus Fax settings
* send a fax

< enter the recipient of a fax

e enter a message for a fax

* send afax at a given time

* receive a fax or pick one up on demand (polling)
e pick up a fax with DTMF

e poll a fax at a given time

e view a fax

o forward a fax

e print a fax

* view information on a fax

o delete a fax
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4.1 Opening Columbus Fax

Double-click on on your desktop.

The Columbus Fax main window will appear.

¥ Columbus Fax - [O] x|

File Edit “iew Estras Create ?

I EEEEE

E Columbus Fax Mumber | Mame | D ate | FPages |
=-(5) Personal Folder V943048 Smith 2/25/97 1245 1
{0 Deleted ltems X 343043 Smith 2/25/97 1146 0O

A 7E5623 <unknown > 2/25/97 114 1]

|Monday, December 14,1998 [10:21 AM 2

Fig. 4-1: “Columbus Fax” main window

In the Columbus Fax main menu you will see icons beneath the menu bar. You will use
these icons to reach important functions. Below the toolbar, the screen is divided into two

areas:
« On the left, you will see various folders in the folders list.
* On the right, you will see the entries in a folder in the entries list.
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4.1.1 Settings for Columbus Fax

During installation you already configured your Columbus Fax program. You will only
need to change the settings for the fax ID, your own fax number, the fax header and the
optional parameters in exceptional cases.

However, you can change the settings for Incoming Fax and Outgoing Fax, and you can
delete entries at any time. The following sections tell you how.

4.1.2 Changing Settings for Incoming Fax

Here you can specify whether each incoming fax is to be printed. You can also set which
printer is to be used to print the fax.

Do the following to print each incoming fax and select the printer:
|:| (1) Click on “Extras” in the menu bar and then on “Settings...".
The “Settings” window will now appear.

(2) Click on the “Faxes In” tab.
(3) Click on “Always Print Faxes In”.

A check mark will appear in the box to the left of “Always Print Faxes In”.
(4) Click on the arrow on the right side next to “To Printer”.

A list of options will appear.
(5) Click on the printer that you want to select.

The list of options will be closed. The selected printer will be displayed.
(6) Click on “OK".

You now return to the Columbus Fax main window.

To deactivate the setting “Always Print Faxes In”, repeat steps (1)-(3).

The check mark will be removed.
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4.1.3 Changing the Settings for Outgoing Fax

In the “Outgoing Fax” settings you can specify how many connection establishment retries
will be made when sending a fax and what the time interval between redial attempts will
be. You can also determine whether a send report will be printed out and, if so, on what
printer it will be printed.

Do the following to change the settings for Redial, Send report and the printer for sending
faxes:

|:| (1) Click on “Extras” in the menu bar and then on “Settings...".
The “Settings” window will now appear.
(2) Click on the “Faxes Out” tab.
You will see boxes next to “Number” and “Interval”.

(3) Clickon E in the “Number” box to change the number of connection establishment
retries.

e When you click on =1, the number of connection establishment retries will increa-
se.

e When you click on =1, the number of connection establishment retries will decrea-
se.

(4) Clickon E in the “Interval” box to change the wait time interval between connection
establishment retries.

¢ When you click on =1, the wait time interval will increase.
e When you click on =1, the wait time interval will decrease.
(5) Click on the type of send report you want to use.
The circle to the left of the selected type of Send report will be filled in with a dot.

(6) Once you have selected “Short” or “Complete” as the send report type, click on the
arrow to the right of “To Printer”.

A list of options will appear.
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(7) Click on the printer that you want to select.
The list of options will be closed. The selected printer will be displayed.
(8) Click on “OK".

You now return to the Columbus Fax main window.

Changing Settings for Deleting Entries

Here you will specify whether deleted entries are first moved to the “Deleted Items” folder.
You will also set whether the entries in the “Deleted Items” folder are to be removed auto-
matically each time you close the program.

Do the following to change the settings so that entries are deleted immediately and nof
moved to the “Deleted Items” folder:

(1) Click on “Extras” in the menu bar and then on “Settings...".
The “Settings” window will now appear.
(2) Click on the “Delete” tab.
(3) Click on “ltems To Be Deleted Immediately And Not Moved In ‘Deleted Items’ Folder”.

A check mark will appear in the box to the left of “Items To Be Deleted Immediately
And Not Moved In ‘Deleted Items’ Folder”.

(4) To deactivate this setting, repeat steps (1) - (3).
The check mark will be removed.

Do the following to change the settings so that the entries in the “Delete Items” Folder are
removed automatically whenever you close the program:

(1) Click on “Extras” in the menu bar and then on “Settings...".
The “Settings” window will now appear.

(2) Click on the “Delete” tab.
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Click on “Automatic Removal Of Items In ‘Deleted Items’ Folder When Program Is
Exiting”.

A check mark will appear in the box to the left of “Automatic Removal Of Items In
‘Deleted Items’ Folder When Program Is Exiting”

To deactivate the setting “Automatic Removal Of Items In ‘Deleted Items’ Folder When
Program Is Exiting”, repeat steps (1)-(3).

The check mark will be removed.

Sendin g a Fax

To

send a fax, enter the name and number of the recipient as well as your message. Afte

just a few steps, Columbus Fax will send the message to the recipient. You can send a fa
from Columbus Fax in the following ways:

Send a fax like a circular by entering as many recipients as you like.
Send a fax directly from your favorite word processing program.

Enter a specific time at which your fax is to be sent to take advantage of any ISDN
reduced-rate periods that may be in effect.

Sending a Fax for “People in a Hurry”
Do the following to send a simple fax message using Columbus Fax:

@

&)
©)

4
®)

Click on “Create” in the menu bar and then on “Create New Fax...".

The “New Fax” window will appear. The cursor in the “Name” box will flash.
Enter the name of the recipient.

Press the key on your PC keyboard.

The cursor will move to the “Number” box.

Enter the recipient's fax number.

Press the key on your PC keyboard.

The name and number of the recipient will appear in the “Recipient List” entry box.
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(6) Click in the message box to the right of the Recipient List.
The cursor in the message box will flash.
(7) Enter the text of your message.
(8) Click on “File” in the menu bar and then on “Send”.
Columbus Fax will send your message to the number that you entered.

In the lower right corner of your screen you will see the following information window
with a message stating:

Connecting... @
0337 4712151

Then the following message will appear in this information window:

Data transter ... @
0987 4712-151 e

Once all the data have been transferred, the information window will be closed.

4.2.2 Entering the Recipient of a Fax

There are two ways you can enter the names and numbers of recipients. You can either us
the names and numbers that are already stored in Address Management, or you can type
the names and numbers manually.

‘ | The number you put in for an outside line will only be taken into account if you enter
numbers in international format. If you do not enter the number in international for-
mat, then you must enter the number to get an outside line by hand.
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Option 1

Using Address Management is a convenient way to enter the recipient of a fax. Please refe
to Chapter3.2, Entering Address Datdpage 3-3) to learn how to enter recipients in

Address Management for the first time.

Do the following to use recipients directly from Address Management:

)

&)

©)

4

®)

(6)
7

Click on “Create” in the menu bar and then on “Create New Fax...”.
The “New Fax” window will appear.

Click on “File” in the menu bar and then on “Addresses...".

The “Select Numbers” window will appear.

Find the name of the desired recipient.

Examine all the entries. If the name you are looking for does not appear, the recipient
is not yet entered in Address Management, or no fax number has been entered yet in
the appropriate box.

Click on the name of the desired recipient.
The name will be marked.

You can also select more than one recipient at the same time. All the desired recipi-
ents must be marked to be included in the list of recipients.

Click on "OK".

The “Select Numbers” window will be closed. The names and numbers of the selected
recipients will appear in the “Recipient List” box.

Enter the text of your message.
Click on “File” in the menu bar and then on “Send”.

Columbus Fax will send your message to the number(s) that you entered.

The fax cannot be sent until you have entered a message text.
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Option 2
Type in the name and numbers directly in the corresponding boxes in the “New Fax”.

If you enter the names and numbers manually, you must conclude each entry by pres-
sing the( 2] key on your PC keyboard. This applies to the entire Columbus Fax pro-
gram. What you need to do will be described in detail.

Do the following to enter names and numbers manually:

)

&)
©)

4
®)

(6)

™
®

Click on “Create” in the menu bar and then on “Create New Fax...”.

The “New Fax” window will appear. The cursor in the “Name” box will flash.
Enter the name of the recipient.

Press the key on your PC keyboard.

The cursor will move to the “Number” box.

Enter the recipient's fax number.

Press the key on your PC keyboard.

The name and number of the recipient will appear in the “Recipient List” box.
Repeat steps (2) to (5) for each additional recipient.

The name and number of each recipient that you have entered will appear in the “Reci-
pient List” box.

Enter the text of your message.
Click on “File” in the menu bar and then on “Send”.

Columbus Fax will send your message to the number(s) that you entered.

If you enter the telephone number manually, the Outside Line prefix will only be used
automatically if the telephone number is entered in international format.

The fax cannot be sent until you have entered a message text.
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4.2.3 Deleting a Recipient from the Recipients List
Do the following to delete a recipient from the Recipients List:
|:| (1) Click on the recipient that is to be deleted.

The recipient’s name and number will be marked.

(2) Clickon ¥ |.

The marked recipient will be deleted from the Recipients List.

Do the following to delete a number of recipients from the Recipients List at the same
time:

|:| (1) Click on the first recipient that you want to delete.
The name and number of this recipient will be marked.

(2) Hold down the key on your PC keyboard and then click on each of the recipients
that you want to delete.

All the desired recipients will be marked

(3) Click on il

All marked recipients will be deleted from the Recipients List.

If you want to delete a number of recipients (in a continous list) from the Recipient
List at the same time, first click on the first recipient that you want to delete. Hold
down thel{t_J key on your PC keyboard and then click on the last recipient that you
want to delete. All the recipients between these two positions are marked and will be
deleted when you click oil
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4.2.4 Changing Entries in the Recipients List
Do the following to change individual entries in the Recipients List:

[]

4.2.5

@

&)
©)
4

Double-click on the recipient whose entry you want to change.

The name of the recipient will appear in the “Name” box, and his number will appear in
the “Number” box. The name will be marked.

Change the name.
Click in the “Number” box to change the number that is entered.
Press the key on your PC keyboard.

The modified entry for the recipient will appear in the Recipients List.

Entering a Message for a Fax

Type a message that you want to send as a fax in the Columbus Fax message box. Cree
your message texts in this message box just as you would in a simple word processing pro
gram.

Do the following to enter a simple fax message in the message box and then send it usin
Columbus Fax:

@

&)

©)
4

Click on “Create” in the menu bar and then on “Create New Fax...".
The “New Fax” window will appear.

Click in the message box to the right of the “Recipient List” box, and then type your
message.

Enter at least one recipient.
Click on “File” in the menu bar and then on “Send”.

Columbus Fax will send your message as a fax to the number(s) that you entered.

The fax cannot be sent until you have entered the number of a recipient.
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Inserting an Existing Text File as a Message Text
Do the following to send an existing text file as a fax message using Columbus Fax:
(1) Click on “Create” in the menu bar and then on “Create New Fax...".
The “New Fax” window will appear.
(2) Click on “Extras” in the menu bar and then on “Insert File”.
The “Open” window will now appear.
(3) Click on the text file that you want to send as a fax message.
The text file will be marked.
(4) Click on “Open”.

The previous window, “New Fax”, will open again. The contents of the selected text file
will be inserted as a message in the message box and will be displayed there.

(5) Enter at least one recipient.
(6) Click on “File” in the menu bar and then on “Send”.

Columbus Fax will send your fax to the number(s) that you entered.

Any existing files that you want to insert as fax messages must always be text files.
Once you have created the message, enter at least one recipient. You cannot send the
fax until you have done this.

Entering a Message in a Word Processing Program

You can use Columbus Fax to send a message directly from your favorite word processing
program.

Do the following:
(1) Inyour word processing program create the message that you want to send as a fax.
(2) Inyour word processing program, click on “File” in the menu bar and then on “Print...".

The “Print” window will appear.
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(3) Click on the box for the name of the printer and then on “Columbus FaxPrinter” as the
printer name.

“Columbus FaxPrinter” will appear as the printer name in this entry box.
(4) Begin the printing operation as you usually do by clicking on “OK” or “Print".
The “New Fax” window will appear. The cursor in the “Name” box will flash.
(5) Enter at least one recipient.

(6) Click on EI

Columbus Fax will convert your document to a fax message and then send this fax
message.

The fax cannot be sent until you have entered the number of a recipient.

Sending a Fax at a Specific Time

You can reduce your telephone bill by sending your fax during more economical rate peri-
ods. With Columbus Fax you can send faxes during these hours without having to be pre-
sent at your PC. Just create a fax event and set the sending time to an economical ra
period. Columbus Fax will automatically send your fax during the desired rate period.

Do the following to set an economical rate period as the sending time:
(1) Enter the recipient and message for the fax.
(2) Click on “File” in the menu bar and then on “Options...".

The “Send Options” window will now appear. “Now” will be marked in the “Send Time”
box.

(3) Inthe “Send Time” box click on the rate period that you want to set as the send time.
The desired rate period will be marked.
(4) Click on “OK".

The previous window, “New Fax”, will open again.
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Click on “File” in the menu bar and then on “Send”.

Columbus Fax will use your entries to create a send event and will send your fax to the
selected number(s) during the chosen rate period.

Specifying Any Given Send Time

There are two ways to set any given send time manually.

Do the following:

@
&)

©)

4

®)
(6)

™

®

©

Enter the recipient and message for the fax.
Click on “File” in the menu bar and then on “Options...".

The “Send Options” window will now appear. “Now” will be marked in the “Send Time”
box.

Click on “Define” in the “Send Time” box.

“Define” will now be marked. The current date will appear in the “Date” entry box, and
the current time will appear in the “Time” entry box.

Double-click on the “Date” box.
The date will be marked.

Enter the date for the send time.
Double-click on the “Time” box.
The time will be marked.

Enter the time for the send time.

The “Date and Time” window offers the second option for setting the send time manu-
ally.

Click on  Date & Time | in the “Send Options” window.

This command button is only active when the “Define” option is marked in the “Send
Time” entry box. This is described in detail for you in the Online Help.

Click on “OK".

The previous window, “New Fax”, will open again.
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(10) Click on “File” in the menu bar and then on “Send”.

Columbus Fax will use your entries to create a send event and will send your fax to the
selected number(s) at the time you set.

Receivin g a Fax

Columbus Fax will handle everything for you automatically. Each incoming fax will be
saved in the “Faxes In” folder. You can view and print each fax saved in this folder. If you
have selected “Always Print Faxes In” in the settings for “Faxes In”, each incoming fax
will be printed out automatically when it is received.

Fax-on-Demand

With Columbus Fax you can use “Fax-on-Demand/Fax Polling” to get information from
many companies and information services via fax. Information that is already prepared in
the form of faxes can be “polled” or picked up on demand from these service providers.

Do the following to poll fax information:

(1) Click on “Create” in the menu bar and then on “Create Fax-on-Demand Event”.
The “Fax-on-Demand” window will appear. The cursor in the “Name” box will flash.

(2) Enter the name and number of the service provider that has a fax ready for polling.

(3) Clickon EI

Columbus Fax will pick up the information that is available at the selected fax number.

The information provider’s fax will then appear in the “Faxes In” folder in the Columbus

Fax main window. Here you can view and print the fax that was faxed on demand.
Usin g Fax-on-Demand Provider from Address Mana gement

Do the following to use the name and number of a fax-on-demand provider from Address
Management:

(1) Click on “Create” in the menu bar and then on “Create Fax-on-Demand Event”.

The “Fax-on-Demand” window will appear. The cursor in the “Name” box will flash.
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(2) clickon LEg|.

The “Select Number” window will appear.

(3) Find the name of the desired fax-on-demand provider.

Examine all the entries. If the name does not appear, then the provider has not yet
been entered in Address Management.

(4) Click on the name of the desired provider.
The name will be marked.
(5) Click on “OK".

The “Select Number” window will be closed. The name and number of the provider will
appear in the corresponding boxes in the “Fax-on-Demand” window.

(6) Click on #E4|.

Columbus Fax will pick up the information that is available at the selected fax number.
The information provider’s fax will then appear in the “Faxes In” folder in the Columbus
Fax main window. Here you can view and print the fax that was faxed on demand.

4.3.2 Polling a Fax with Menu Driven Dialog (DTMF)

You often pick up a fax document with a menu driven dialog: You can choose your desired
document with DTMF signals or just by speaking. The necessary options are controlled by
Columbus Telephony.

Do the following to poll faxes with DTMF:
|:| (1) Start Columbus Telephony.

(2) Enter the telephone number with Columbus Telephony (see Entering a Telephone
Number in Chapter 6.)

If the remote partner accepts the call, [lil8d will flash in the display.

(3) If you have to choose the fax with a menu driven dialog, follow the instructions of your
remote partner.
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(4) To start fax polling click on Im .

Columbus Telephony will auto-forward the line to Columbus Fax.

The fax of the service provider will be picked up and appears in the “Faxes In” folder
of the Columbus Fax main window. Here you can view or print the fax.

Polling a Fax at a Specific Time

You can reduce your telephone bill by polling a fax during more economical rate periods.
With Columbus Fax you can send faxes during these hours without having to be present a
your PC. Just create a fax-on-demand event and set the polling time to an economical rat
period. Columbus Fax will automatically poll your fax during the desired rate period.

Do the following to set an economical rate period as the polling time:

(1) Click on “Create” in the menu bar and then on “Create Fax-on-Demand Event”.
The “Fax-on-Demand” window will appear. The cursor in the “Name” box will flash.

(2) Enter the name and number of the service provider that has a fax ready for polling.

(3) Click on .

The “Fax-on-Demand Options” window will now appear. “Now” will be marked in the
“Polling Time” box.

(4) In the “Polling Time” box click on the rate period that you want to set as the polling
time.

The desired rate period will be marked.
(5) Click on “OK".

The “Fax-on-Demand Options” window will be closed. The previous “Fax-on-Demand”
window will appear.

(6) Clickon EI

Columbus Fax will use your entries to create a fax-on-demand event to poll the infor-
mation that is waiting for you during the selected rate period. The information provi-
der’s fax will then be polled and will appear in the “Faxes In” folder in the Columbus
Fax main window. Here you can view and print the fax that was faxed on demand.
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Specifying Any Given Polling Time

There are two ways to set any given polling time manually.

Do the following:

)

&)
©)

4

®)

(6)
)

®

©

Click on “Create” in the menu bar and then on “Create Fax-on-Demand Event”.
The “Fax-on-Demand” window will appear. The cursor in the “Name” box will flash.
Enter the name and number of the service provider that has a fax ready for polling.

Click on :

The “Fax-on-Demand Options” window will now appear. “Now” will be marked in the
“Polling Time” box.

Click on “Define” in the “Polling Time” box.

“Define” will now be marked. The current date will appear in the “Date” box, and the
current time will appear in the “Time” box.

Double-click on the “Date” box.
The date will be marked.

Enter the date for the polling time.
Double-click on the “Time” box.
The time will be marked.

Enter the time for the polling time.

The “Date and Time” window offers the second option for setting the polling time
manually. Click on Date & Time | in the “Fax-on-Demand Options” window. This
command button is only active when the “Define” option is marked in the “Polling
Time” box. This is described in detail for you in the Online Help.

Click on “OK".

The “Fax-on-Demand Options” window will be closed. The previous “Fax-on-Demand”
window will appear.
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(10) Click on #EA|.

Columbus Fax will use your entries to create a fax-on-demand event to poll the infor-
mation that is waiting for you at the set time. The information provider’s fax will then be
polled and will appear in the “Faxes In” folder in the Columbus Fax main window. Here
you can view and print the fax that was faxed on demand.

Viewing a Fax

Each fax is stored in the appropriate folder in the Columbus Fax main window. Each fax
that has been sent is stored in the “Faxes Out” folder; each fax that has been received i
stored in the “Faxes In” folder. All send and fax-on-demand events are stored in the
“Events” folder. If you have selected “Items To Be Deleted Immediately And Not Moved
In ‘Deleted Items’ Folder”, each fax will be deleted immediately when the Delete com-
mand is performed. If you have not selected this setting, each deleted fax will be stored in
the “Deleted Items” folder. If you have selected “Automatic Removal Of Items In ‘Deleted
Items’ Folder When Program Is Exiting” in the settings for Delete, the entries will only be
stored in the “Deleted Items” folder until you close the program.

In all four folders you can view, forward, print or delete any fax stored there. You can also
display specific information on each stored fax.

Do the following to view a stored fax:
(1) Click on the desired folder.
Each fax stored in this folder will appear in the entry list.
(2) Click on the fax that you want to view in the entry list.
The desired fax will be marked.
(3) Click on “File” in the menu bar and then on “View".

The “Columbus Fax Viewer” window will appear. The selected fax will be displayed.
When you close the “Columbus FAX Viewer” window, you will return to the Columbus
Fax main window.

You can find additional information about Columbus Fax Viewer in Online Help.
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4.3.5 Forwarding a Fax
Do the following to forward a stored fax:

[]

4.3.6

@
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4
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Click on the desired folder.

Each fax stored in this folder will appear in the entry list.

Click on the fax that you want to forward in the entry list.

The desired fax will be marked.

Click on “File” in the menu bar and then on “Forward...”.

The “Forward” window will now appear.

The following entries will appear in the “Name” and “Number” entry boxes:

« Inthe case of a fax from the “Faxes In” folder: The name and number of the original
sender

« Inthe case of a fax from the “Faxes Out” folder: The name and number of the origi-
nal recipient

Use the recipient that is already entered, or enter the name and number of a different
recipient.

Here too, you can enter as many recipients in the Recipient List as you like. Recipients
can be conveniently loaded from Address Management.

The names and numbers of the selected recipients will appear in the Recipients List.

Click on El

Columbus Fax will send your fax to the number(s) that you entered.

Printing a Fax
Do the following to print a stored fax:

@

)

Click on the desired folder.
Each fax stored in this folder will appear in the entry list.
Click on the fax that you want to print in the entry list.

The desired fax will be marked.
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(3) Click on “File” in the menu bar and then on “Print”.
The “Printer” window will appear.

(4) Click on “OK”
The Fax will be printed.

The selected fax will be printed on the default printer.

4.3.7 Viewing Information on a Fax
Do the following to view precise information on a stored fax:
|:| (1) Click on the desired folder.
Each fax stored in this folder will appear in the entry list.
(2) Inthe entry list, click on the fax whose information you want to display.
The desired fax will be marked.
(3) Click on “File” in the menu bar and then on “Information”.

The “Additional Information” window will appear. Here you will see additional informa-
tion on the selected fax.

(4) Click on “OK".

You now return to the Columbus Fax main window.

4.3.8 Deleting a Fax
Do the following to delete a stored fax:

|:| (1) Click on the desired folder.

Each fax stored in this folder will appear in the entry list.
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(2) Click on the fax that you want to delete in the entry list.
The desired fax will be marked.

If you want to delete more than one fax, hold down the key on your PC keyboard
and click on each fax that you want to delete.

Each fax that you want to delete must be marked.
(3) Click on “Edit” in the menu bar and then on “Delete”.
(4) Clickon “Yes”.

Each fax marked will be moved to the “Deleted Entries” folder.

If you have selected “Items To Be Deleted Immediately And Not Moved In ‘Deleted
Items’ Folder”, each fax will be deleted immediately when the Delete command is per-
formed.



Columbus EFT

Columbus EFT allows you to easily move files back and forth between two computers that
are connected to each other via ISDN. Since EFT is standardized, you can transfer files
between different operating systems.

Two PCs are used for Filetransfer. The calling station is called EFT-Client and the called
station is called EFT-Server. Thus, your EFT program consists of two programs: EFT-Cli-
ent and EFT-Server.

The EFT-Client uses an ISDN number and a user ID to establish the connection to an
EFT-Server. Once the connection is established, you can copy files from the EFT-Server
onto your hard disk, send files to the EFT-Server as well as rename and delete files on the
EFT-Server. Thus, you must actively operate your system.

The EFT-Server answers the EFT-Client's request for a connection, checks its access
rights, and provides access to files for downloading. These functions are performed auto-
matically by the EFT-Server. User intervention is not necessary.

The first time you open EFT-Client and EFT-Server, you must configure them. This is des-
cribed in Chapteb.1, Configuring EFT-Client (Page 5-2) and Chapter, Configuring EFT-
Server (Page 5-5).

You can read about how to download and send files (EFT-Client) in Claptéforking
with EFT-Client (Page 5-9).

You can read about how to make files accessible (EFT-Server) in Chaptgorking with
EFT-Server (Page 5-17).

In the following sections, only the basic operation of EFT-Client and EFT-Server are
described. IrDnline Help you can find the full description of all the various functions,
as well as how to operate the software using the icons and the keyboard.

Chapter2 explains how to use Online Help.
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Columbus EFT

Configuring EFT-Client
Before using EFT-Client, you will first have to configure it.

Do the following:

(1) Double-click on % on your desktop.

The EFT-Client main window will appear:

H3 Columbus EFT-Client =]

File “iew Connection Estraz 2

Remate: Mo active connection

og
O D readme. bkt 1KB  29.01.97 0221
DD LININST Il 18KE 2402971857
DD COMTEST... B3KE 16.01.97 0221
DD COMTEST... T KR 1601.97 022
DD SERMED.... 204 KB 16.01.97 0221
O dem.eve 207 KB 16.01.97 0221

(] CONTEST... 279KB  16.01.97 0221 ‘ . ® i
[~
Gltemls) [B8281kB  [Offine 4

Fig. 5-1: “Columbus EFT-Client” main window

(2) Click on “Extras” in the menu bar and then on “Settings...".
The “EFT-Client System Settings” window will appear.

(3) Now configure EFT-Client according to your needs.

5-2
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The individual entries have the following meanings:

Entry Meaning

System Name

Enter a system name here. The EFT-Client is identified to the
remote partner (EFT-Server) with this system name.

You can use any system name you want.

Phone Number

Enter your own telephone number here.

Confirmation

Here you set whether a confirmation dialog should be displayed

when you perform the actions (send, receive, ...).

Number of Dialing
Attempts

Here you set how many dialing attempts should be made when the

remote partner is busy.
Default value: 3 Dialing Attempts

Length of Dialing Pause
[sec]

Here you set the dialing pause in seconds. The dialing pause
time between two dialing attempts.

Default value: 5 seconds

System Name

Enter a system name here. The EFT-Client is identified to the
remote partner (EFT-Server) with this system name.

You can use any system name you want.

Auto. Disconnect

Here you set the time in minutes which the system is to wait u
an inactive EFT connection is automatically disconnected. 10
seconds before this time has completely expired a confirmatia
dialog containing a time countdown will be displayed. You can
decide whether the connection is to be maintained or terminat

After 10 seconds have passed, the confirmation dialog will be

sed. The connection will be de-established and an entry to this

effect will be written in the log.
Default value: 5 minutes

s the

ntil

>

clo-



(4) Click on "OK" for the values that have been set to take effect.

The EFT-Client is now configured.

You can find additional information on EFT-Client in Online Help.
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Configuring EFT-Server
Before using EFT-Server, you will first have to configure it.

Do the following:

(1) Double-click on @ on your desktop.

The EFT-Server icon will appear in the indicator area of your Windows taskbar.
(2) Click the right mouse button on (;-TE (in the indicator area of the Windows taskbar).

The enhanced system menu will appear:

v EFT-Serer OH

End Connection

Settings 3

Log

About the Connection...
Help Topics
Ahout..

E xit

Fig. 5-2: EFT-Server: enhanced system-menu

Before you can configure EFT-Server, you will have to deactivate it.

(3) Click on ¥ EFT-SenverON | to deactivate the EFT-Server.

(4) Click the right mouse button on ‘;__;E (in the indicator area of the Windows taskbar).

The top entry in the enhanced system menu will now be: EFT-Server OM

The fact that the check mark is missing means that: The EFT-Server is off.

(5) Point to “Settings” in the enhanced system menu and click on “EFT-Server”.

The “EFT-Server System Settings” window will appear.
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(6) Enter a system name here.

This system name is needed for the EFT-Server to be able to identify itself to the
remote partner (the EFT-Client). You can use any system name you want.

(7) Enter a telephone number.
The EFT-Server will respond at this number when EFT calls come in.

—u
(8) Enter a directory or click on E?l to select a directory. This directory is automatically
set for each user as read-only (“read-only” means: the user is only allowed to read
files).

(9) Click on “Standard” to set up the EFT-Server to offer data compression to systems that
call in.

(10) Under “Auto. Disconnection” enter the time in minutes which the system will wait
before disconnecting an inactive EFT connection.

With the EFT-Server this action is performed automatically without prompting for a
confirmation.

(11) Click on "OK" for the values that have been set to take effect.

The EFT-Server is now configured.

5.2.1 Configuring Users
Before you make your EFT-Server available to a user, you must first configure this user.

Do the following:

|:| (1) Click the right mouse button on % (in the indicator area of the Windows taskbar).
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The enhanced system menu will appear:

v EFT-Serer OH

End Connection

Settings 3

Log

About the Connection...
Help Topics
Ahout..

E xit

Fig. 5-3: EFT-Server: enhanced system-menu

Before you can configure EFT-Server, you will have to deactivate it.
Click on | ¥ EFT-gerver ON | to deactivate the EFT-Server.

Click the right mouse button on ‘;__;E (in the indicator area of the Windows taskbar).

The top entry in the enhanced system menu will now be: EFT-Server ON |
The fact that the check mark is missing means that the EFT-Server will now be off.

Click on “Settings” and then on “Users”.

The “User Management” window will now appear.

Select an entry that is to be edited or click on "New", to set up a new user.
The “User Settings” window will open.

Enter a user name.

Enter a password.

When you enter the password, the password will be case-sensitive: in other words,
capitalization of individual characters will matter. An asterisk (*) will be displayed each
time you enter an individual character.

Activate data compression.

Click on “Server Default” to deactivate user-specific data compression.



(10) Use one of the following two settings:

[ Standard  means: no compression

ad  means: standard compression
Default value: ¥/ ServerDefault. (The global setting for the EFT-Server will be used.)
(11) Click on the “Directories” tab.

The “Shared Directories” list contains the directories that the user may access. This list
will be empty the first time you configure the user.

The command buttons on the “Directories” tab have the following meanings:

Entry Meaning

“New” Click here to authorize a new directory.

“Edit” Click here to change the access rights for the selected directory.
You can change the following rights:
Read

Write

Delete

Rename

zms

“Delete” Click here to remove the selected directory from the list of
“Shared Directories”.

(12) Click on "OK" for the values that have been set to take effect.

You can find additional information on EFT-Server in Online Help.



5.3

5.3.1

Columbus EFT  5-9

Working with EFT-Client

The files and directories (folders) are displayed in EFT-Client similar to the way they are
displayed in Windows Explorer.

Do the following to use EFT-Client:
(1) Double-click on = on your desktop.

The EFT-Client main window will be opened:

For the following section, it is assumed that you have configured EFT-Client and that
you are already in the EFT-Client main window.

Establishing a Connection

You must establish a connection with the EFT-Server before you can send a file to it or
receive a file from it.

Do the following:

(1) Click on “Connection” in the menu bar and then on “Establish”.
The “Connect to...” window will appear.

(2) Enter a system name.

The system name is the name of the remote partner (EFT-Server). Any name can be
used. It can be used, for example, to perform an automatic search in a database.

(3) Enter the number of the remote partner (EFT-Server). Or click on I;gl to select a
remote partner from Address Management.

(4) Enter your log-in name.
The log-in name is assigned to you by the remote partner (EFT-Server).
(5) Enter the password which the EFT-Server assigned to you.

An asterisk (*) will be displayed each time you enter an individual character. This
name is case sensitive! Be certain to use capitalization consistently or it won't be
recognized. Or you can log in as a “guest” without using a log-in name and password.
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(6) Click on the data compression method you want to use:
« Ifyou click on “None”, the data will be transferred uncompressed.

« Ifyou click on “Standard”, the data will be transferred using the standard data com-
pression method.

(7) Click on "Connect" to establish a connection to the selected EFT-Server.

The connection will be established.

Sending a File

To send a file (in other words, to copy it from your hard disk onto an EFT-Server) do the
following:

(1) Mark the file(s) you want to send in the list window on the left side of the screen (local
hard disk):

(2) Click on “File” in the menu bar and then on “Send”.

The “EFT Send File” window will appear during the transfer:



Send EFT file

Fig. 5-4: “EFT Send File” window

The individual entries have the following meanings:

Entry Meaning

File Name Name of the file currently being sent
File Size Size of the file in bytes
Bytes Sent Number of bytes that have already been sent
Transmission Time Estimated time to transmit the entire file
Format: Hour:Minute:Second
Remaining Time Estimated time remaining before the transfer is finished




Entry Meaning
Compression Compression method being used to transfer the file
Rate Currently measured data transfer rate in kbps
Progress This gauge provides a convenient visual indication of how
far the transfer has progressed.

You can abort the transmission by clicking on "Cancel".

5.3.3 Receiving a File
To receive a file (in other words, to copy it from an EFT-Server onto your hard disk) do the

following:
|:| (1) In the left-hand list window (local hard disk), select the directory into which the file(s)
is/are to be copied.

(2) Mark the file(s) you want to receive in the list window on the right side of the screen
(EFT-Server):

(3) Click on “File” in the menu bar and then on “Receive”.

The file(s) will be copied into the directory that appears at the top of the left-hand list
window.



The “EFT Receive File” window will appear during the transfer.
Receive EFT file

Fig. 5-5: “EFT Receive File” window

The individual entries have the following meanings:

Entry Meaning

File Name This is the name of the file that is currently being transferred.
File Size Size of the file in bytes

Bytes Received Number of bytes that have already been received
Transmission Time Estimated time to transmit the entire file

Format: Hour:Minute:Second

Remaining Time Estimated time remaining before the transfer is finished




Entry

Compression

Meaning

Compression method being used to transfer the file

Rate

Currently measured data transfer rate in kbps

Progress

This gauge provides a convenient visual indication of how far the

transfer has progressed.

You can abort the transmission by clicking on "Cancel".

5.3.4 Displaying Connection Information
Do the following to display connection information on the current connection:

[]

(1) Click on “Connection” in the menu bar.

(2) Click then on “Information...”.

The “Connection Information” window will appear.

The individual entries have the following meanings:

Entry

Identification

Meaning

System/user name sent by the remote partner when the conne
was established

action

Telephone Number

Telephone number of the remote partner (if transmitted)

Operating System

Operating system used by the remote partner (if the remote pa
transfers this data) for example: MS-DOS, Windows, UNIX, O
2, MacOS

rtner
S/

EFT Program

An entry will not appear here unless the remote partner is als¢
using Columbus EFT.

D
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Entry Meaning

Data The currently set data compression method will be displayed here:
Compression None
The data will be transferred uncompressed.
Standard

The data will be transferred using the standard data compression
method.

Using the List Windows

The EFT-Client main window contains two list windows.

e The list window on the left shows the directories and files on your local hard disk
drive.

« The list window on the right shows directories and files located on your remote partner
(EFT-Server).

You can send and receive files by copying the various files between the two list windows.
You have 2 options:
Option 1

Use the mouse to drag file icons from the local file list to the EFT-Server file list and vice
versa.

Option 2

Detailed instructions on using these two options are contained in Online Help.

Displaying the Log

Each EFT connection is recorded in a log. The data from each EFT connection are written
in this log.

Do the following to view the data stored in the log:
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(1) Click on “Connection” in the menu bar.
(2) Click then on “Log".
The “EFT-Client Log” window will appear.

5'2 EFT-Client log [X]
| entries il

Date/Time | Text :l
# 202797 32219PM Partmer: ITK_APP_EH

#2277 32213 PM Program: ITK Columbus “WWorld

# 202797 32219 PM Program werzion: Werzion 1.00

#2277 32220 PM Reguest folder '/

# 20277 32622 PM Disling 09747166

# 2277 32624 PM 1SDM connection complete.

# 20277 32624 PM Partmer: ITK_APP_EH

# 2277 32625 PM Program: ITE Columbus WWorld

#2027 I2e28 PM Program werzion: Wersion 1.00

#2277 32625 PM Reguest folder '/

# 2027097 23057 PM - The connection iz ended, Connection tine; 000

#2277 33057 PM Charges: $0.48
4| | »

Progress:

| ol

Fig. 5-6: “EFT-Client Log” window

You can find additional information on the log in Online Help.
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Working with EFT-Server

The EFT-Server always runs in the background on your PC. The EFT-Server allows an
EFT-Client to have access to certain files and directories.

Do the following to open the EFT-Server:
(1) Double-click on - on your desktop.

The EFT-Server will open and be displayed as a button on the Windows taskbar.
(2) Click the right mouse button on (in the indicator area of the Windows taskbar).

The enhanced system menu will appear.

v EFT-Server ON

| pyal Elrigrj=iei]eir|

Settings 4

Log

SEaut the Bonnectior..
Help Topics
About....

E it

Fig. 5-7: EFT-Server enhanced system menu
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The individual menu items have the following meanings:

Menu Option Meaning

EFT-Server Here is where you activate and deactivate the EFT-Server.
On/Off When the Server is active, a check mark appears next to the text:
v EFT-Gerver ON |
When the Server is deactivated, no check mark
appears next to the text:
EFT-Server ON
Connection This is where you abort a transmission.
Settings This is where to get to the following menu items:
EFT-Server
Click here to configure the servisee page 5-5)
User
Click here to configure the usésee page 5-6)
Log Click here to view the data saved in the log.
About the Click here to display information about the connection.
Connection...
Help Topics Click here to open Online Help.
About... Click here to display information about EFT-Server.
Exit This exits EFT-Server.

If a connection is currently established, a message will appear
asking you whether you really want to exit EFT-Server.




(3) To display information, place the mouse pointer on g’a, in the indicator area of the
Windows taskbar.

The following information on the connection status will be displayed:
Information The followin g displays are possible

Columbus EFT-Server (no Connection)

(1 Connection)

(2 Connections)

(Off)

Displaying Connection Information
Do the following to display connection information on the current connection:
|:| (1) Click the right mouse button on ‘;__;E (in the indicator area of the taskbar).
The enhanced system menu will appear.
(2) Click on the menu item “About the Connection...”.
The “Connection Information” window will appear.

Explanations regarding the “Connection Information” window are provided in Chapter
5.3.4, Displaying Connection Information (Page 5-14).

You can find additional information on EFT-Server in Online Help.



Columbus Telephony

The computer supported features of your Columbus Telephony program will make using
the telephone a real pleasure for you. Its well organized, intuitive user interface makes for
easy operation. By using the memory dialing buttons and Address Management, you can
quickly and easily access any party stored in your system. Of course, features like swit-
ching between lines, redirecting calls, navigation with DTNIRigl Tone Multi Fre-
quency), recognizing fax in the answering machine/voice messaging (automatic fax
switch) and displaying the numbers of incoming calls are also at your disposal. However,
this latter feature is only available if the caller has an ISDN line that is set up to transmit
the caller's number.

And if you are not in, or do not want to be disturbed, the integrated answering machine/
voice messaging will reliably take your calls or tell good friends and important customers
where you can be reached for urgent matters.

To use Columbus Telephony, you need a sound card (full duplex-capable with bi-directio-
nal driver). You also need either a microphone and loudspeakers, or a headset with earphc
nes and microphone.

In this chapter you will learn how to

e open Columbus Telephony

e telephone with Columbus Telephony

e navigate with DTMF

e use memory dialing

e switch between lines

* record calls

e use the Telephone log

* change settings

* use the answering machine/voice messaging

* use the answering machine/voice messaging log



Columbus Telephony  6-2

6.1 Opening Columbus Telephony

Double-click on on your desktop.

Telephony

The Columbus Telephony main window will appear.

@."i Columbus Telephony M= E

Telephone “oice Meszagng Log Ewxtras 7

i

Lt L .

TALK Jones, Roger 1. e

HOLD 9977 Telephony
[

i ]

|&J Bl & annmj
I4lslﬁlL....m.J w2l | [ @ |

Fig. 6-1: “Columbus Telephony” main window

Below the menu bar you will see the display; below it are the answering machine/voice
messaging controls, the telephone keypad, and the memory dialing buttons.



Buttons are displayed either dimmed or at the normal intensity.

Example:

Icon \I\/Feaning— Display
m Button is active enabled

Button is inactive. disabled

The meanings of the function buttons are explained in the following table:
‘ Icon ‘ Meaning Display

Use this button to exit the Always
Columbus Telephony program.

o ] Press this button to establish a| Always
connection.

Icon: Telephone receiver,
arrow pointing up
color: black

e ] Press this button to end a con-| When connection is present
nection.

Icon: Telephone receiver,
arrow pointing down

color: red

@ Press this button to delete the | After entering a digit
last digit entered in a telephone
number.




Columbus Telephony

Icon Meaning Display

Press this button to redial the
most recently dialed telephone
number.

6-4

After dialing a telephone
number

Press this button to mute your
own loudspeaker. Use this but-

ton only if you experience echo}

Your conversation part-ner can
still hear you.

When a connection is active

Press this button to auto-forwar
the active connection to
Columbus Fax. Example: after
navigating with DTMF you
want to start fax polling.

d When a connection is active

Press this button to switch bet-
ween two lines.

When a connection is active

Press this button to take a call
from the answering machine/
voice messaging.

While an incoming message
is being recorded

Press this button to turn your
microphone off (mute).

When a connection is preser

Press this button to record a tel
phone call.

eWhen a connection is preser

Press this button to open the | Always
Redial List.
Press this button to open the | Always

Address Manage-ment.
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‘ Icon ‘ Meaning Display

Press this button to open the | When a connection is present
“Volume Control”window.

Press this button to monitor calls While an incoming message
taken by the answering is being recorded
machine/voice messaging.

Telephoning with Columbus Telephony

You can use special features like switching between lines, memory dialing and redirecting
calls. By using Address Management, you can quickly and easily access any number
stored in your system.

Entering a Telephone Number

Let's assume that you have opened your Columbus Telephony program and want to use th
telephone.

Do the following to enter a telephone number:

(1) Click on the numerical keys on the telephone keypad that appears on your screen or
type in the desired number on your PC keyboard.

The number you have entered will appear in the display.
(2) Clickon | - |.
The number will then be dialed. [l will flash in the display.

If the remote partner you are calling picks up the receiver, il will flash in the dis-
play.

(8) Clickon | L ].

The connection will be ended.

Correcting Wrong Entries
Do the following to correct incorrectly entered numbers:
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(1) Click on m on the telephone keypad or press the key on your PC key-
board.

The most recently entered digit will be deleted from the display.
(2) Enter the correct digit or sequence of digits.

The correct sequence of digits will now appear in the display.

Selectin g a Telephone Number from Address Mana gement

If there are already entries in the Address Management, you can select the telephone nun
ber from the Address Management and use it to place a call.

Do the following

(1) Clickon
The “Select Number” window will appear.
(2) Click on the name of the party that you want to call; then click on "OK".

The party’s name and telephone number will be displayed. The number will be dialed
automatically.

Answerin g Calls
You will hear the ring tone when someone calls you. At the same[ijill will flash.

The caller’s telephone number will be displayed when the remote partner has an ISDN line
that is set up to transmit the number.

If the caller's number and name are already entered in the Address Management, the nam
of the caller will be displayed.

How to answer the call:

(1) Click on the | ol o | button, or click on “Telephone” in the menu bar and
then on “Establish/De-establish Connection”.

IEMA will flash in the display. You can now talk on the telephone.
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(2) To hang up the call, click on | FE |, or click on “Telephone” in the menu
bar and then on “Establish/De-establish Connection”.

The connection will be ended.

" Be sure to always use the following procedure to hang up a call: Click on

5 | o |, or click on “Telephone” in the menu bar and then on “Establish/
De-establish Connection”. If you click on “Telephone” in the menu bar and then on
“Exit”, you will exit the Columbus Telephony application and along with it the ans-
wering machine/voice messaging. To activate use of the telephone or your answering
machine/voice messaging, you will have to reopen Columbus Telephony.

Redialin g
You can redial the most recently dialed number simply by clicking on the Redial button.

Here’s how:

|:| (1) Clickon

The most recently dialed number will be redialed. You can repeat this process as
many times as you wish.

, or click on “Telephone” in the menu bar and then on “Redial”.

Redial List
The last 10 numbers you dialed are displayed in the Redial List.

Do the following to dial one of these numbers:

|:| (1) Click on | , or click on “Telephone” in the menu bar and then on Redial
List".

The “Redial” window will now appear. The first number will be marked.
(2) Click on the number that you want to dial.

This number will be marked.
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(3) Click on "Dial".

The number you marked will now be dialed.

Volume Control

You can control the volume of your microphone and your speakers and the shutoff level
while a call is in progress.

Do the following to set the volume:

, or click on “Extras” in the menu bar and then on “Volume Con-

(1) Click on |
trol”.

The “Volume Control” window will appear. You will see three sliders for the “Volume
Control”, “Microphone” and “Shutoff Level” functions. To the left of each slider you will
see an icon for the volume.

(2) Click on the “Volume Control” slider and drag the slider to the desired position by hol-
ding the mouse button down.

e Up: louder
 Down: quieter

Move the slider up or down until you achieve the desired volume level

(3) Do the same to change the volume produced by your microphone or to set the shutoff
level.

The shutoff level is used to reduce feedback. Feedback may occur if there is a high level of
background noise. Adjust the shutoff level accordingly.
Mute

If you want to speak with someone in the room privately while a call is in progress, use the
Mute feature. In this way, the party you are speaking to on the telephone will not overhear
what you are discussing with the other person in the room.

Do the following:

(1) Clickon |, or click on “Telephone” in the menu bar and then on “Mute”.
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The microphone will be muted. The appearance of the icon on the Mute button will
change.

(2) Clickon

This will turn your microphone on again.

6.2.1 Memory Dialing

Columbus Telephony has 10 memory dialing buttons. You can enter emergency numbers
or frequently dialed numbers here. To dial these numbers, simply click on the correspon-
ding memory dialing buttons. The next section tells you how to assign memory dialing but-
tons or use entries from the Address Management for the memory dialing buttons.

Assigning a Memory Dialin g Button
Do the following to assign memory dialing buttons:
|:| (1) Click on the memory dialing button to which you want to assign a telephone number.
The “Define Memory Dialing” window will appear.
(2) Enter the name and number of the party in the appropriate boxes.
(3) Click on "Save".

The entry will be saved and the name of the party will be displayed on the memory
dialing button.Relatively long names will be abbreviated.

To display the complete name and number, place the mouse pointer over the appro-
priate memory dialing button. A box containing the complete name and number will
appear.

Do the following to dial an entry immediately after saving it:
|:| (1) Click on "Save and Dial" in the “Define Memory Dialing” window.
The entry will be saved and dialed immediately.

Do the following to select an entry from the Address Management:
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(1) Clickon Qlll in the “Define Memory Dialing” window.
The “Select Number” window will appear.
(2) Click on the desired entry and then on "OK".

The “Select Number” window will be closed. The name and number will appear in the
“Define Memory Dialing” window.

(3) Click on "Save".

The entry will be saved and the name of the party will be displayed on the memory
dialing button.

Do the following to delete the entry for an already assigned memory dialing button:

(1) Click the right mouse button on the memory dialing button whose entry you want to
remove.

The “Define Memory Dialing” window will appear.

(2) Clickon _|

The memory dialing entry will be deleted.

Creatin g Memory Dialin g Entries in the Memor y Dialin g List

Enter the name and number directly in the Memory Dialing List, or use a hame/number
that is already stored in the Address Management. Delete the entries and reassign memoi
dialing buttons in the Memory Dialing List.

Do the following to make entries in the Memory Dialing List:
(1) Click on “Extras” in the menu bar and then on “Memory Dialing List...”.
The “Memory Dialing List” window will appear.

If you have already assigned memory dialing buttons, the names of the parties will be
displayed on these buttons.

(2) Click on the memory dialing button that you want to assign and enter the name and
number of the party in the corresponding boxes.
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(3) Click on "OK".

The Memory Dialing List will be closed. The new entry will appear on the assigned
memory dialing button.

Selectin g Memory Dialin g Entries from Address Mana gement

If you have already created entries in the Address Management, you can select such entrie
and place them in the Memory Dialing List.

Do the following:
(1) Click on “Extras” in the menu bar and then on “Memory Dialing List...”.
The “Memory Dialing List” window will appear.

If you have already assigned memory dialing buttons, the names of the parties will be
displayed on these buttons.

(2) Click on the memory dialing button that you want to assign; then click on I;l2||

The “Select Number” window will appear.
(3) Click on the party that you want to use; then click on "OK".
This party will be placed in the Memory Dialing List.
(4) Click on "OK".
The Memory Dialing List will be closed. The name of the selected party will be saved
and displayed on the assigned memory dialing button.

Deletin g Memory Dialin g Entries

Do the following to delete an entry in the Memory Dialing List:

(1) Click on “Extras” in the menu bar and then on “Memory Dialing List...”.
The “Memory Dialing List” window will appear.

(2) Click on the memory dialing button whose entry you want to delete.
The name and number will be displayed in the corresponding boxes.

(3) Click on _|

The entry will be deleted.
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(4) Click on "OK".
The Memory Dialing List will be closed. The name on the memory dialing button will be
deleted.

Changing Memory Dialin g Entries

When the number or name of a party changes, you can edit the memory dialing entry as
follows:

(1) Click on “Extras” in the menu bar and then on “Memory Dialing List...”.
The “Memory Dialing List” window will appear.
(2) Click on the memory dialing button whose entry you want to change.
The name and number of this party will be displayed in the corresponding boxes.
(3) Change the name or number.
(4) Click on "OK".

The Memory Dialing List will be closed. Your changes will be saved.

Navigating with DTMF

Navigating with DTMF signals (Dual Tone Multi Frequency) enables you can do the follo-
wing with a menu driven dialog:

e picking up services

» polling faxes from a service provider in menu driven dialogs

Pickin g up Services in Menu Driven Dialo gs

Do the following to pick up services with DTMF:

(1) Enter the telephone number (see Entering a Telephone Number on page 6-5).
If the remote partner accepts the call, will flash in the display.

(2) Follow the instructions of your remote partner. To choose an option from the menu
driven dialog, enter the appropriate number by using the numerical keys on the tele-
phone keypad of Columbus Telephony.
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(3) To end the connection click on | T |, or click on “Telephone” in the
menu bar and then on “Establish/De-establish Connection”.

The connection will be ended.

Pollin g Faxes with DTMF

For detailed information on polling faxes with DTMF see Cha#t&r2,Polling a Fax with
Menu Driven Dialog (DTMF)page 4-16).

Switching between Lines

ISDN technology allows you to answer a second call while you are already talking on the
telephone. In this case, the “Switch Between Lines” function allows you to put the existing
call on hold, answer the incoming call, and then alternate between the two parties.

Switch lines by pressin(&=#&-%| _ This icon shows three telephones, the middle one
representing your phone. When you are using the telephone, the center and the left-han
telephone are displayed as being active. When a second call comes in, the right-hand ico
is also displayed as being active.

Here’s how to switch between lines:

(1) Clickon

The existing call will be put on hold. IR} will flash in the display. You can now speak
to the second party.

(2) Repeat step (1) to switch back to the party that was on hold.

Redirecting Calls
Use Redirect Calls to forward incoming calls to any desired telephone number.
Do the following to set your system up to redirect calls:
(1) Click on “Extras” in the menu bar and then on “Settings...".
The “Settings” window containing various tabs will appear.
(2) Click on the “Redirect” tab.

The cursor in the “Redirect Calls to” entry box will flash.
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(3) Click on g|.
The “Enter Number” window will appear.

(4) Enter the country and the rest of the data for the telephone number to which the inco-
ming calls are to be redirected.

(5) Click on "OK".

e Click on “All Calls” if you want to redirect all incoming calls.

¢ Click on “Configured Numbers Only” if you only want to redirect calls from certain
telephone numbers. The (1 will be restored to normal intensity.

Continue with steps (6) and (7) only if you have set “Configured Numbers Only”.

(6) Click on Qlll to select numbers from the Address Management from whom you want
to redirect calls.

The “Select Number” window will appear.
(7) Click on the name of the party whose call you want to redirect; then click on "OK".

The “Select Number” window will be closed. The name and number will be taken over
into the list for redirecting calls.

(8) Click on "OK" in the “Settings” window.

The “Settings” window will be closed.

Activatin g Redirect Calls
Do the following to activate Redirect Calls:

(1) Double-click on - in the display, or click on “Extras” in the menu bar, then on
“Redirect Calls”.

(2) Redirect Calls is on. The | == icon will light up in the display.
Deactivatin g Redirect Calls
Do the following to deactivate Redirect Calls:

(1) Double-click on | =*= | in the display, or click on “Extras” in the menu bar, then on
“Redirect Calls”.

(2) Redirect Calls is now off. The Redirect Calls icon will be dimmed |EEE=l-
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Recording Calls
You can record the telephone conversation during a call.

Do the following:

@

&)

Click on
Call".

, or click on “Telephone” in the menu bar and then on “Record

This call will now be recorded.

To stop recording, click on , or click on “Telephone” in the menu bar and

then on “Record Call”.

Recording will be stopped.

Telephone Log

All

outgoing and incoming calls are managed and identified with appropriate icons and

information in the Telephone Log.

Outgoing calls are identified with a red arrow.

Incoming calls are identified with a green arrow.

Recorded calls are identified as “Recorded” in the “Info” column. They can be played
back.

All entries display information like the date, time, duration and charges.

The number of the party will be displayed if you placed the call or if the caller commu-
nicated the caller ID.

The name of the party will be displayed if you used memory dialing buttons or the
Address Management to place the call, or if the remote partner transmits a caller ID
and an entry identifying the caller is present in the Address Management.
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Eile
JLII
Mame | Mumber | Dated/Time | Length | Charge | Info
<unknown > <unkno..  01.03.97 11:06  01:26 < hone >
= Kk 2200 01.03.57 1253 < MNoconnection: < none »
<unknown > 2306943 01.03597 1032 0012 < nane
4= < unknown > 12365 01.03.97 1074 < Mo connection > < none »
4= Sriith 0230254, 270297 1302 < Moconnechon > < none »
= Kk 2200 270257 1857 < MNoconnection: < none »
< unknown > 2682982 270297 1700 01:30 < none > Recording
<unknown > 2882982 270297 1648 01:3 < nane
4= o unknown > 943047 270297 1601 < Mo connection > < none »
1] | I

Fig. 6-2: “Telephone Log” window

The Telephone Log shows the log list and the corresponding column headings. Beneath thi
menu bar you will see the following icons.
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Icon Meaning
- | Press this button to stop playing back a recorded call.
b | Press this button to play back a recorded call.
o | Press this button to delete a marked entry.

Opening the Telephone Log

Do the following to open the Telephone Log:

@

Click on “Log” in the menu bar and then on “Telephone...”.

The Telephone Log will be opened. All telephone calls saved in the system will be dis-
played in the Log list.

Playing Back a Recorded Call

Recorded calls are identified as “Recording” in the “Info” column. They can be played
back.

Do the following to play back a recorded call:

@

&)

©)

Click on the recorded call that you want to play back under the “Name” column hea-
ding in the Telephone Log.

The entry will be marked.

Click on Ll or click on “File” in the menu bar and then on “Play”.

The recorded call is then played back.

Click on il or click on “File” in the menu bar and then on “Stop Playing”.
Playing stops.
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Deleting Entries in the Telephone Log
Do the following to delete entries in the Telephone Log:

)

&)

©)

Click on the entry that you want to delete under the “Name” column heading in the
Telephone Log.

The entry will be marked.

Click on il or click on “File” in the menu bar and then on “Delete Entry”.

A message will appear asking you whether you really want to delete this entry.
Click on "Yes".

The entry will be deleted from the Log list.

Changing Settings
During installation you already configured your Columbus Telephony program.

In the following section you will learn how to change these settings.

Changing the Ring Tone
Do the following to change the ring tone:

)

)

©)

Click on “Extras” in the menu bar and then on “Settings...".
The “Settings” window containing various tabs will appear.

The “Telephone” tab is active. The parameters for “Input Device for Telephony
Functions” and “Output Device for Telephony Functions” are displayed in the corre-
sponding boxes.

The files for the “Dial Tone”, “Ring Tone”, “Signal Tone” and “On-Hold Music” including
their file paths are displayed here. These files are wave files , which have the exten-
sion .wav.

To the right of each of these files you will see the command button gl for the folder
containing the files that can be used for each of these sounds. You can choose from
various wave files in these folders.

Click on gl next to “Dial Tone” to change the dial tone.

The “Open” window will now appear.
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(4) Click on the wave file that you want to select as the dial tone, then click on "Open".

The window will be closed and the wave file you selected will appear in the entry box

next to “Dial Tone”.
(5) Click on "OK".

The “Settings” window will close and the selected dial tone will be used from now on.
The ring tone (that you hear whgour phone rings), the signal tone for the answering
machine/voice messaging, and the on-hold music are changed in a similar fashion. You cat

click on Ll in the “Settings” window and also in the “Open” window to play back the sel-
ected wave files.

The wave files for the “Signal Tone” and “On-Hold Music” must have the following
characteristics:

e« 8or 16 bit
e 8kHz
e  mono

Changing the Options Parameters

Do the following to change the options parameters:

(1) Click on “Extras” in the menu bar and then on “Settings...".
The “Settings” window containing various tabs will appear.

(2) Click on the “Dial Parameters” tab and then change the corresponding settings as
desired.

(3) Click on "OK".

The changes will be saved.

This is described in detail for you in the Online Help.



Showing and Hiding the Telephony Title Bar
You can show or hide the Columbus Telephony title bar in the main window.
Do the following:
|:| (1) Click on “Extras” in the menu bar and then on “No Title Bar”.
The title bar will be hidden.
(2) Double-click on the unused area in the Columbus Telephony window.

The title bar will reappear.



6.3

Columbus Telephony 6-21

Operating the answering machine/
voice messaging
The answering machine/voice messaging is part of Columbus Telephony.

Depending on the chosen D channel protocol one of the following terms is used in the use
interface:

for DSS-1 (in Europe, for example): Answering Machine
for NI-1 (in North America, for example): Voice Messaging

You can use the answering machine/voice messaging to record calls left for you. You car
record and optionally use various outgoing messages:

¢ You can use a default outgoing message.

¢ You can use an outgoing message during a specified time only.

* You can use an outgoing message for specified numbers only.

* You can set up an outgoing message to only play for specific caller telephone numbers

Before you can use the answering machine/voice messaging you must open Columbus
Telephony. Be certain not to close Columbus Telephony or you will not be able to use
your answering machine/voice messaging to record incoming messages.

If the answering machine/voice messaging is activated and a fax comes in, the answering
machine/voice messaging recognizes the incoming fax and forwards it to Columbus Fax
(automatic fax switch). The following flashing symbol will appear in the indicator area of
the Windows taskbalﬁ

If you click on this symbol, the Columbus Fax main window will appear.

Activating the answering machine/voice messaging
Do the following to activate the answering machine/voice messaging:
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(1) Double-click on - in the display, or click on “Extras” in the menu bar, then on “Ans-
wering Machine” or “Voice Messaging”.

This turns the answering machine/voice messaging on. The icon will light up in
the display.

Deactivatin g the answerin g machine/voice messa ging

Do the following to deactivate the answering machine/voice messaging:

(1) Double-click on in the display, or click on “Extras” in the menu bar, then on “Ans-
wering Machine” or “Voice Messaging”.

The answering machine/voice messaging is now off. The answering machine/voice
messaging icon is now dimmed: -

Using an Outgoing Message

In the next section you will learn how to record and delete outgoing messages and how tc
use them in a number- or time-dependent manner.

Recordin g an Outgoing Message

Do the following to record an outgoing message:

(1) Click on “Answering Machine” or “Voice Messaging” in the menu bar and then on “Out-
going Messages...".

The “Messages” window will appear. You will see a display containing three buttons
located next to each other. Beneath them you will see a list displaying your outgoing
messages.

(2) Click on [u#..] to record a new outgoing message.

The “Record Message” window will appear. The cursor will be flashing in an entry box.
In this box enter a title for the outgoing message that you are going to record.

(3) Click on Record Incoming Message” so that incoming messages are recorded after
the outgoing message is played.
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Click on "OK".

The “Record Message” window will be closed. The answering machine/voice messa-
ging will now record the message that you dictate into your microphone. - will
appear in the display. At the same time, the duration of the recording will be displayed.

Click on [ = ].

Recording will stop. The title of the outgoing message, the duration of the message
and additional information such as the date and time the recording was made will be
displayed in the list. “Yes” or “No” will be displayed under “Use” to indicate which out-
going message(s) you are using.

Click on [Lkii] to listen to the recorded outgoing message.

The outgoing message is then played back. will appear in the display.
Repeat steps (2)-(5) to record additional outgoing messages.

Click on "Exit".

The “Outgoing Messages” window will be closed.

Deletin g an Outgoing Message

Do the following to delete an outgoing message:

@

&)

©)

4

Click on “Answering Machine” or “Voice Messaging” in the menu bar and then on “Out-
going Messages”.

The “Outgoing Message” window will appear.

Click on the outgoing message that you want to delete; then click on _|

A message will appear asking you whether you really want to delete this entry.
Click on "Yes".

The outgoing message will be deleted and removed from the list.

Click on "Exit".

The "Outgoing Messages" window will be closed.
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Selecting an Outgoing Message
You can record and use various outgoing messages.
Do the following to select an outgoing message:
(1) Click on “Extras” in the menu bar and then on “Settings...”.
The “Settings” window containing various tabs will appear.
(2) Click on the “Messages” tab.
The “Messages” tab is active.
(3) Click on the arrow next to “Standard Message”.
A list box containing your outgoing messages will appear.
(4) Click on the desired outgoing message and then on "OK".
The selected outgoing message will be used as the default outgoing message for your
answering machine/voice messaging.
Setting an Outgoing Message to Be Telephone-Number-Dependent

You can also set outgoing messages to be used for specified numbers only. With this
function, you assign different outgoing messagesydar telephone numbers For
example, your answering machine/voice messaging will play one message for the numbe
you are using as your residence phone and a different message for the number you ar
using as your business phone.

Do the following to set an outgoing message to be telephone-number-dependent:
(1) Click on “Extras” in the menu bar and then on “Settings...”.

The “Settings” window containing various tabs will appear.
(2) Click on the “Messages” tab.

Under “Standard Message” you will see three options: “Use Standard Message Only”,
“Message Dependent on Number Called”, and “Message Dependent on Time”.

(3) Click on “Outgoing Message Dependent on Number Called”.

The "Settings" command button assumes an active status.
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(4) Click on "Settings".

The “Outgoing Message Dependent on Number Called” window will appear. In this
window a maximum of three telephone numbers is displayed with the message “Mes-
sage for Number ...". To the right you will see three options boxes. Here you will select
the number-dependent outgoing message.

(5) Click on the arrow following the number to which you want to assign a number-depen-
dent outgoing message.

A list box containing your outgoing messages will appear.
(6) Click on the desired outgoing message and then on "OK" .
The “Outgoing Message Number-Dependent” window will be closed.
(7) Click on "OK" in the “Settings” window.
The “Settings” window will be closed. The selected outgoing message will be assigned
to the desired number as a number-dependent outgoing message.
Settin g an Outgoing Message to Be Time-De pendent

You can select outgoing messages to be time-dependent. In this way you can use variou
outgoing messages at various times of the day.

Do the following:
(1) Click on “Extras” in the menu bar and then on “Settings...".
(2) The “Settings” window containing various tabs will appear.
(3) Click on the “Messages” tab.
(4) Click on “Message Dependent on Time”.
The "Settings" command button assumes an active status.
(5) Click on "Settings".
The “Outgoing Message Dependent on Time” window will appear.

(6) Clickin the boxes for the time and enter the time period that you want to use for a time-
dependent outgoing message.
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(7) Click on the arrow to the right of the time box.
A list box containing your outgoing messages will appear.
(8) Click on the desired outgoing message.

You have now assigned a time-dependent outgoing message to the time period that
you selected.

(9) Click on the arrow to the right of “Otherwise:” to assign a different outgoing message to
the remaining time period.

A list box containing your outgoing messages will appear.

(10) Click on the outgoing message that you want to assign to the remaining times and
then click on "OK".

The “Outgoing Message Dependent on Time” window will be closed.

(11) Click on "OK" in the “Settings” window.
The “Settings” window will be closed. The selected outgoing messages will be used as
time-dependent messages.

Settin g Up an Outgoing Message to Only Play for S pecific Caller Numbers

You can also set up an outgoing message to only play for speslific telephone num-
bers. However, this latter feature is only available if the caller has an ISDN line that is set
up to transmit the caller’s number.

Do the following:

(1) Click on “Extras” in the menu bar and then on “Settings...".
The “Settings” window containing various tabs will appear.

(2) Click on the “Special” tab.

You will now see the option “Depending on Number Called” and beneath it the options
box for the outgoing message and a list. The telephone numbers of callers to whom
you want to assign a specific outgoing message are placed in this list.

(3) Click on the option “Depending on Number Called” and then on the arrow next to
“Message™

A list box containing your outgoing messages will appear.
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(4) Click on the desired outgoing message.
The message will be marked. The @ command button assumes an active status.

(5) Click on J

The “Select Numbers” window will appear. You will see a list of individuals taken from
your Address Management.

(6) Click on the desired party and then on "OK".

The “Select Numbers” window will be closed. The telephone number and name of the
party, together with the title of the selected outgoing message, are placed in the list
that appears in the “Special” tab.

(7) Click on "OK".

The “Settings” window will be closed. You have now set up an outgoing message,
dependent on the number of the caller.

If you want to assign a new outgoing message to a number to which you have already
assigned a message, you must first delete the outgoing message that appears there. If
you do not, the following warning will be displayed: “An outgoing message has

already been selected for this number! Please delete that message assignment before
proceeding.”

Deletin g an Outgoing Message Set Up to Only Play for S pecific Caller Num-
bers

If you want to assign a new outgoing message to a number to which you have already assi
gned a message, you must first delete the outgoing message that appears there.

Do the following to delete an already assigned outgoing message:

(1) In the list box in the “Special” tab click on the number to which you want to assign a
new outgoing message.

This number will be marked. The command button assumes an active status.
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(2) Clickon ¥

A message will appear asking you whether you really want to delete this entry.
(3) Click on "Yes".

The selected entry will be deleted. You can now select a new number-dependent out-
going message for this telephone number.

Setting the answering machine/voice messaging
In the following sections you will learn how to

* set the telephone numberst which your answering machine/voice messaging will
take incoming calls

» set theresponse time for picking up calls
» set theduration of the recording time

Settin g the Tele phone Number Used b y the answerin g machine/voice mes-
saging

Do the following to set the telephone numbers at which your answering machine/voice
messaging will respond to incoming calls:

(1) Click on “Extras” in the menu bar and then on “Settings...".
The “Settings” window containing various tabs will appear.
(2) Click on the “Answering Machine” or “Voice Messaging” tab.
The “Answering Machine” or “Voice Messaging” tab is now active.

(3) Click on the telephone number(s) at which your answering machine/voice messaging
will pick up calls.

A check mark will appear in the box to the left of the telephone number.
Settin g the Res ponse Time the answerin g machine/voice messa ging Waits
Before Takin g a Call

You can set how many seconds your answering machine/voice messaging will wait before
picking up an incoming call.
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Do the following:

(1) Click on “Extras” in the menu bar and then on “Settings...".
The “Settings” window containing various tabs will be opened.

(2) Click on the “Answering Machine” or “Voice Messaging” tab.

The “Answering Machine” or “Voice Messaging” tab is now active. You will now see
the option

Bnswer cal after [ = Seconds
(3) Clickon =1.

The response time will be increased by one second.
(4) Clickon [=].

The response time will be decreased by one second.
(5) Click on "OK".

The current setting will now be used by the answering machine/voice messaging.

Settin g the Recordin g Time for the answerin g machine/voice messa ging
You can set the maximum time available for recording an incoming message.
Do the following:
(1) Click on “Extras” in the menu bar and then on “Settings...".

The “Settings” window containing various tabs will appear.
(2) Click on the “Answering Machine” or “Voice Messaging” tab.

The “Answering Machine” or “Voice Messaging” tab is now active. You will now see
the option.

Stop recarding after: |3 3: tinutes

» Clickon .

e The duration of the recording will be increased by one minute.
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* Clickon =1.

e The duration of the recording will be decreased by one minute.
(3) Click on "OK".

The current setting will now be used by the answering machine/voice messaging.

6.3.3 Playing Back the answering machine/
voice messaging

If your answering machine/voice messaging has accepted calls, you will see a display
showing how many incoming messages were recorded.

Fig. 6-3: Display Telephone:
Answering Machine/Voice Messaging.
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Just beneath this display you will see five buttons. The meanings of these buttons are
explained in the following table:

Buttons Meaning

m Press this button to stop playing back the answering machine
voice messaging.

m Press this button to pause while playing back an incoming mes-
sage.

m Press this button to return to the beginning of the current incoming
message.

m Press this button to play back incoming messages.

m Press this button to advance to the next message.

After you have listened to the last message, the messages will remain stored in the ans-
wering machine/voice messaging log. If you want to see additional information about the
recorded incoming messages, or if you want to hear a message again, you must first open
the answering machine/voice messaging log.
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6.3.4 Answering machine/voice messaging log

Your recorded incoming messages are managed in the answering machine/voice mess:
ging log. There they are identified by information like the date, time and duration of the
recording. The number of the caller is displayed if the caller ID was sent by the caller. The
caller’s name will be displayed if the caller ID number sent by the caller can be identified
based on an entry in the Address Management.

B Answenng Machine - Log E

File
= >

Hame | MHumber | Date/Time | Length |
¥ o<urkn.. 23069430, 270297 .. 00:20
<unkn.. 230689430 270297 .. 0021
<unkn.. 23069430 270297 .. 0032

Fig. 6-4: Example for “Answering Machine Log” window

Beneath the menu bar you will see three command buttons. The meanings of these buttor
are explained in the following table:

Button

Meaning

Press this button to stop playing back a recorded incoming m
sage.

Press this button to play back a recorded incoming message.

Press this button to delete a recorded incoming message.
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Opening the answering machine/voice messaging log

Do the following to open the answering machine/voice messaging log:

)

Click on “Log” in the menu bar and then on “Answering Machine” or “Voice Messa-
ging”.
The “Answering Machine Log” or “Voice Messaging Log” window will appear. All recor-

ded incoming messages will be displayed in the Log list. You can now obtain informa-
tion on these messages, or you can play them back.

Listening to Recorded Incoming Messages

Do the following to play back incoming messages listed in the answering machine/voice
messaging log:

)

&)
©)
4
®)
(6)

Click on the entry that you want to play back under the “Name” column heading in the
answering machine/voice messaging log.

The entry will be marked.

Click on ll or click on “File” in the menu bar and then on “Play”.

The recording will be played back.

Click on il or click on “File” in the menu bar and then on “Stop Playing”.
Playing stops.

Deleting Recorded Incoming Messages

Do the following to delete recorded incoming messages listed in the answering machine/
voice messaging log:

)

&)

©)

Click on the entry that you want to delete under the “Name” column heading in the
answering machine/voice messaging log.

The entry will be marked.

Click on il or click on “File” in the menu bar and then on “Delete Entry”.

A message will appear asking you whether you really want to delete this entry.
Click on "Yes".

The entry will be deleted from the Log list.



In this chapter you will obtain information about the Dial-Up Networking.

Windows 95/NT have a built in ability of Dial-Up Networking. With Dial-Up Networking
and PPP you have direct access to your Internet Service Provider (Internet Access) or to
remote LAN (Remote Access).

If you have not installed the Dial-Up Networking during the setup of Windows 95/NT, you
must install it now or purchase and install Columbus Client. To install Dial-Up Networ-
king, please refer to the Windows 95/NT manual.

Additional information can be obtained from Windows 95/NT’s Help Topics.
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7.1 Internet and Dial-Up Networking for
Windows 95

7.1.1 Dial-Up Networking
With Dial-Up Networking you can establish a connection to your Internet Service Provi-
der. For this, you have to establish the Dial-Up Networking, configure it, and eventually,
establish the connection.
Configure a new connection
In order to establish a new connection proceed as follows:
|:| (1) Click on “Start”.
(2) Highlight “Programs”.
(3) Highlight “Accessories”.
(4) Click on “Dial-Up Networking”.
The “Dial-Up Networking” window will appear.

(5) Double-click on the following symbol:

The “Make New Connection” window will appear.

(6) Enter the name for the chosen computer. This will be the name of your Internet Ser-
vice Provider (ISP).

(7) Select as modem one of the two “WAN Miniport-Channel” and click on "Next".
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" Select under all circumstances one of the two entries “WAN Miniport-Channel”.

(8) Enter your ISP’s dial-up number. Use the default international telephone number for-
mat.

(9) Click on “Next”.
(10) Click on “Finish”.

The Dial-Up Networking window will appear. An icon with the entered name (Internet
Service Provider) has been created in the Dial-Up Networking folder.

" Only for the USA:

Users in the USA, who access ISDN with a minimum of 64 kbps, have to use the ,long
distance" format (for example 1-234-567-8901) even if you are making a local call (for
example 567-8901).

These steps need to be executed for setting the USA specific format:
|:| (1) Double-click on the new Icon.
(2) Click on “Dial Properties”.
(3) Select “Dial as a Long Distance Call” (check box at the bottom of the screen).
(4) Click on “OK".
(5) Click on “Cancel”.

7.1.2 Internet Access
In principal you have two ways to connect to the Internet:

1. You choose an online service, for example, PSI or AOL. You have to use the installa-
tion procedures and programs provided by the online service of your choice.
2. You choose an Internet Service Provider: In Chdpternet Service Providerou will
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learn how to establish a connection to your Internet Service Provider.

Internet Service Provider

After establishing the Dial-Up Networking, configure the Internet Service Provider and
establish a connection to the Internet Service Provider.

Configure Internet Service Provider

Before initially establishing a connection to your Internet Service Provider, proceed as fol-
lows.

Please pay attention to the details provided by your Internet Service Provider. Use the
settings of your Internet Service Provider if the preset details deviate from the details
supplied by the Internet Service Provider.

(1) In the “Dial-Up Networking” window, click on your Internet Service Provider icon with
the right mouse button. Then, click on “Properties”.

The window with the name of the Internet Service Provider will appear.
(2) Inthe “General” tab under “Connect Using:” click on “Settings”.
The “Additional Devices” window will appear.

The following operating steps are important for you if you want to use channel bund-
ling (bonding) of the Microsoft Dial-Up Networking. If you do not want to use channel
bundling, read (6) below.

(3) Click on “Use Additional Devices” and then on "Add->".
The “Edit Additional Device” window will appear.

(4) Select the “WAN Miniport-Channel” that has not yet been defined as “Primary Device”
in the “General” tab and enter the same dial-up number that you entered earlier. (Refer
to section Configure a new connection.)

(5) Confirm your settings by clicking twice on "OK".

(6) Click on the “Server Types” tab. Under “Type of Dial-Up Server” set the following:
“PPP: Windows 95, Windows NT 3.5, Internet”.



™

Using the software compression might cause problems. Please pay attention to the
details provided by your Internet Service Provider. Use the settings of your Internet
Service Provider when the preset details deviate from the details supplied by the Inter-
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Under “Advanced Options” activate “Enable software compression™:

net Service Provider.

®
©

“Log on to network” is only important for the Microsoft Network.
Under “Allowed network protocols” activate “TCP/IP":

Click on “TCP/IP Settings...".

The “TCP/IP Settings” dialog box will appear.

Case 1:

Your Internet Service Provider automatically assigns the IP Address.

Activate the following settings: “Server assigned IP address” and “Server assigned
name server addresses”:

Case 2:

For some Internet Service Providers you have to enter the “name server addresses”
manually. For this, use the following settings: “Server assigned IP address” and “Spe-
cify name server addresses.”

Enter the numbers you received from your Internet Service Provider in the designated
fields.

Case 3:
Your Internet Service Provider informed you of your personal IP address:

Activate the following settings: “Specify an IP address” and “Specify name server
addresses”.

Enter the numbers you received from your Internet Service Provider in the designated
fields.
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(10) In each of the three cases activate the following options: “Use IP header compression”
and “Use default gateway on remote network”.

(11) In the “TCP/IP Settings” dialog box click on “OK".
You are now back in the “Server Types” tab.
(12) Click on "OK".

You have now finished entering the settings for your Internet Service Provider.

Establish a Connection to Your Internet Service Provider
Now establish a connection to your Internet Service Provider.

For this, proceed as follows:

(1) In the “Dial-Up Networking” window double-click on the entry of your Internet Service
Provider. Example: If you have entered EUnet as Internet Service Provider, double-

click on:
=]

EUnet

The “Connect To” window will appear.

(2) Enter your user name and password. You received both from your Internet Service
Provider.

(3) Activate “Save password”. The password will be saved in the system and will be auto-
matically entered upon connection establishment.

(4) Enter dial number and location of your Internet Service Provider. Under "Dial Proper-
ties" you can change the location-data, or you can determine a new location. For this,
refer to the Windows 95 manual or press (F1).

(5) Click on “Connect” in order to establish a connection to your Internet Service Provider.
The “Connecting to <destination>" window will appear.

As soon as the first connection has been established, the “Connection established”
window will appear.
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(6) Activate the “Don’t show this again” item.

As soon as the next connection has been established, the “Connected to <destina-
tion>" window will appear.

The Online Help will appear by clicking on “Details... “.
(7) Click on “OK?”, in order to close the “Connected to <destination>" window.

(8) Double-click on % in the Task Bar in order to obtain information about the Internet
connection.

(9) Start the Microsoft Internet Explorer.

You have now successfully established a connection to your Internet Service Provider.
Enjoy surfing!

Disconnect a Connection to Your Internet Service Provider

In order to disconnect the connection with the Internet Service Provider proceed as
follows:

(1) Double-click on % in the Task Bar.
The “Connecting to” window will appear.
(2) Click on “Disconnect”.

The connection to your Internet Service Provider has been disconnected.
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7.2 Internet and Dial-Up Networking for
Windows NT 4.0

7.2.1 Dial-Up Networking
With Dial-Up Networking you can establish a connection to your Internet Service Provi-
der. For this, you have to establish a New Connection, configure it, and eventually, estab-
lish the connection.
Configure a new connection
In order to establish a new connection proceed as follows:
|:| (1) Click on “Start”.
(2) Highlight “Programs”.
(3) Highlight “Accessories”.
(4) Click on “Dial-Up Networking”.
The “Dial-Up Networking” window will appear.
(5) Click on “New...".
The “New Phonebook Entry Wizard” dialog box will appear.

(6) Enter the name for the chosen computer under the point “Name the new phonebook
entry”. This will be the name of your Internet Service Provider.

(7) Click on “Next".
(8) Activate the “I am calling the Internet” item and click on “Next”.

(9) Choose the appropriate port, for example:
“ISDN1-Wan<network adapter number>ix1micro” and click on “Next”.

(10) Enter the dial number of your Internet Service Provider in international format or for the
USA in the long distance format.
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Only for the USA:

Users in the USA, who access ISDN with a minimum of 64 kbps, have to use the ,long
distance" format (for example 1-234-567-8901) even if you are making a local call (for
example 567-8901).

(11) Click on “Next”.
(12) Click on “Finish”.

The “Dial-Up Networking” dialog box appears. An new entry with the entered name
(Internet Service Provider) has been created under the point “Phonebook entry to
dial”.

Internet Access
In principal you have two ways to connect to the Internet:

1. You choose an online service, for example, PSI or AOL. You have to use the installa-
tion procedures and programs provided by the online service of your choice.

2. You choose an Internet Service Provider: In Chdpternet Service Providerou will
learn how to establish a connection to your Internet Service Provider.

Internet Service Provider

After establishing the Dial-Up Networking, configure the Internet Service Provider and
establish a connection to the Internet Service Provider.

Confi gure Internet Service Provider

Before initially establishing a connection to your Internet Service Provider, proceed as fol-
lows:

Please pay attention to the details provided by your Internet Service Provider. Use the
settings of your Internet Service Provider if the preset details deviate from the details
supplied by the Internet Service Provider.
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Using the software compression might cause problems. Please pay attention to the
details provided by your Internet Service Provider. Use the settings of your Internet
Service Provider when the preset details deviate from the details supplied by the Inter-
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In the “Dial-Up Networking” dialog box choose the entry of your Internet Service Provi-
der. Then, click on “More” and click on “Edit entry and modem properties...".

The “Edit Phonebook Entry” dialog box will appear.

The following operating steps are important for you if you want to use channel bund-
ling (bonding) of the Microsoft Dial-Up Networking. If you do not want to use channel
bundling, read (6) below.

Choose “Multiple Lines” under the “Dial using” item and click on “Configure...”.
The “Multiple Line Configuration” dialog box will appear.

The phone number for port “ISDN1-Wan<network adapter number>ix1lmicro” has
been defined already. In case you also wish to change the defined phone number, fol-
low the steps (3) and (4).

Activate “ISDN2-Wan<network adapter number>ix1micro”. Click on “Phone num-
bers...".

Define the appropriate phone number.
Confirm twice with “OK".

Click on the “Server” tab. Don’t change the default settings.

net Service Provider.

™

Click on “TCP/IP Settings”.

The “PPP TCP/IP Settings” dialog box will appear.

Case 1:

Your Internet Service Provider automatically assigns the IP Address.

Activate the following settings: “Server assigned IP address” and “Server assigned
name server addresses”:



®
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Case 2:

For some Internet Service Providers you have to enter the “name server addresses”
manually. For this, use the following settings: “Server assigned IP address” and “Spe-
cify name server addresses.”

Enter the numbers you received from your Internet Service Provider in the designated
fields.

Case 3:
Your Internet Service Provider informed you of your personal IP address:

Activate the following settings: “Specify an IP address” and “Specify name server
addresses”.

Enter the numbers you received from your Internet Service Provider in the designated
fields.

In each of the three cases activate the following options: “Use IP header compression”
and “Use default gateway on remote network”.

In the “PPP TCP/IP Settings” dialog box click on “OK”.

You are now back in the “Edit Phonebook Entry” dialog box.

(10) Choose the “Security” tab.

(11) Check the settings under “Autentication and encryption policy” item.

Your Internet Service Provider informed you of your security protocol PAP or CHAP:
For PAP you must set “Accept any authentication including clear text”.

For CHAP you must set “Accept only encrypted authentication”.

(12) Click on “OK".

You are now back in the “Edit Phonebook Entry” dialog box.

(13) Click on “OK”.

The “Dial-Up Networking” dialog box will appear again.

You have now finished entering the settings for your Internet Service Provider.
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Establish a Connection to Your Internet Service Provider
Now establish a connection to your Internet Service Provider.
For this, proceed as follows:

(1) Inthe “Dial-Up Networking” dialog-box choose the entry of your Internet Service Provi-
der under the point “Phonebook entry to dial”.

Example: If you have entered EUnet as Internet Service Provider, choose this entry.

(2) Under “Dialing from” you can change the location-data, or you can determine a new
location. For this, refer to the Windows NT manual or press (F1).

(3) Click on “Dial".
The “Connect To <destination>" window will appear.

(4) Enter user name and password. You received both from your Internet Service Pro-
vider.

(5) Activate “Save password”. The password will be saved in the system and will be auto-
matically entered upon connection establishment.

The password will be stored under the current Windows NT user’s configuration.

(6) Click on "OK" in order to establish a connection to your Internet Service Provider.
The “Connecting to ... “ message will appear.

As soon as the connection has been established, the “Connected to <destination>"
message and the Dial-Up Networking Monitor will appear.

In case an error message appears, click on “More Info” and an Online Help will
appear.

(7) Click with the right mouse button on the Dial-Up Networking Monitor in the Taskbar
and click on Open Dial-Up Monitor in order to obtain information about the Internet
connection.

(8) Start your preferred browser.

You have now successfully established a connection to your Internet Service Provider.
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Enjoy surfing!

Disconnect a Connection to Your Internet Service Provider

In order to disconnect the connection with the Internet Service Provider proceed as
follows:

(1) Click with the right mouse button on the “Dial-Up Networking Monitor” in the Task Bar.
(2) Highlight “Hang up” and click on the name of your connection partner.

The “Dial-Up Networking Monitor” message will appear.
(3) Click on “Yes” in the “Dial-Up Networking Monitor” message.

The connection to your Internet Service Provider has been disconnected.
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Remote Access

With Dial-Up Networking and the WAN Miniport driver you can connect to a corporate
network via ISDN. The WAN Miniport driver uses an ISDN connection as the communi-
cations medium, and it works together with the corresponding router in the corporate net-
work. The remote PC, your Notebook, has the same Desktop as a PC which is connecte
directly to the LAN.

You can use the description for the Internet Access to configure, establish and disconnect
connection to a remote LAN.

There are only few differences:
« Allinformation about the connection, for example password and username, you obtain
from your system administrator.

* For Windows 95: In the “Server Types” tab in the “Edit Extra Device” dialog box you
can also choose the network protocols “IPX/SPX compatible” and “NetBEUI”.

Please start with Chaptérl.1,Dial-Up Networking

For Windows NT: In the “Server” tab in the “Edit Phonebook Entry” dialog box you
can also choose the network protocols “IPX/SPX compatible” and “NetBEUI”.

Please start with Chaptér2.1,Dial-Up Networking
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Setting up ISDN-Ports and ISDN-Modems

With the Digi ISDN COM-Port driver, you can use software which requires a COM-Port
(ISDN-Port) or a Windows modem (ISDN-Modem) to access your ISDN card. This then
gives you access to AOL, CompuServe, T-Online, mailboxes or your Internet provider.

In keeping with your software and communication partner, you need an appropriately con-
figured ISDN-Port or ISDN-Modem for access to your ISDN card.

The Digi ISDN COM-Port driver will be installed with the setup of the ISDN card driver.
Two ISDN-Ports and all the ISDN-Modems will also be installed during setup. You can then
use the Control Panel to add, delete and configure ISDN-Ports and ISDN-Modems.

The Digi ISDN COM-Port driver is preconfigured for different types of use. The settings
for ISDN protocols and their parameters are stored in ISDN profiles. You can find out whe-
ther an application requires an ISDN-Modem or ISDN-Port and which ISDN profiles you
need from the relevant on-line service, the software specification or from your network
administrator.

In order to be able to use different predefined profiles in different applications, the corre-
sponding ISDN-Port profile must be assigned to the COM-Port. In the program that uses the
COM-Port, you then merely have to enter the AT-command 'ATZ' to initialize the port.

If you want to use different programs that require different port configurations and do not
have enough COM-Ports available, you can also make all the settings for a COM-Port by
using AT-commands. For detailed information, refer toAleCommands & S-Registers
documentation.

The Digi ISDN COM-Port driver and the ISDN-Ports and ISDN-Modems you have
added will automatically be removed from your system during deinstallation of the
ISDN card driver.
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A.1.1 Adding ISDN-Ports
You can add an ISDiRort by using thélardwareoption in your Control Panel.

To add an ISDN-Port, proceed as follows:

|:| (1) Click Start and point to Settings.
(2) Click Control Panel.
(3) Double click Hardware.
This will cause the hardware wizard to appear.
(4) Click Next to start the hardware wizard.
(5) When prompted to search for the new hardware, select No and click Next.
(6) Select the hardware type Ports (COM and LPT) and click Next.
(7) From the list of manufacturers, select the entry Digi International Inc..
(8) From the list of models, select the entry Digi ISDN Port.
(9) Click Next.
The ISDN-Port is now installed.

If you want to install additional ISDN-Ports, select No when prompted to restart the
system and repeat steps (3) to (8).

(10) Restart your computer.

The ISDN-Ports you have added are now available to the system and can be configured.

A.1.2 Configuring ISDN-Ports
You can use the Device Manager in Windows 95/98 to configure an-FN

‘ Before configuring an ISDN-Port, be sure to exit all applications that could use this
- ISDN port.

To configure an ISDN-Port, proceed as follows:
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Click Start and point to Settings.

Click Control Panel.

Double click System.

Click the tab Device Manager.

Double click the entry Ports (COM and LPT) to list the ports installed in the system.

Select the ISDN port you want to configure and click the Properties button.

Click the tab Profile Settings.

Make the required basic settings.

You can make the following basic settings for an ISDN-Port:

ngs.

Parameter Meanin g

Used profile: The profiles you select here configure all the parameters
required for a particular remote terminal, so it is only in
exceptional cases that you need to make additional setti

Own MSN: Here, the multiple subscriber number (MSN) that is mea
to be used in case of outgoing calls can be entered.

Answer calls: Here, it is set whether incoming will be automatically

accepted or not.

Accepted MSN:

Here, the multiple subscriber number (MSN) on which in
ming calls are accepted can be entered. If you leave this
field blank, calls are accepted for any MSN.

This parameter can only be set if the param@iteswer calls
has previously been set@\.

co-




Use the Advanced... button to move to an additional dialog where you can configure the
underlying parameters in a port profile. This is not usually necessary, however, as the
profiles have already been configured with defaults. If additional settings are required,
refer to Extended Port configuration - ISDN protocols.

Use the OK button to adopt the settings you have made in this dialog.
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Extended Port configuration - ISDN protocols

As the port profiles are already preconfigured for different types of usage, it is not
usually necessary to change special parameter settings.

Parameter

ISDN-Adapter

Meaning

If you have more than one ISDN-Adapter installed on your PC, you|can
select the adapter you require here. This will then be used by the COM-

Port configured here.

The standard configuration is thetomatic selectioof a suitable
ISDN-Adapter.

Local echo:

In case of an activated local echo, all the characters that are sent ta
COM-Port in the AT-command modeill be sent back to the program
which uses the COM-Port.

Modem answers:

Here, it can be set how the modem should respond to AT-commands.
Strings: The modem answers are shown as plain text, e.g. CON-

NECT for successful connection set-up.

Numeric: The modem answers are shown as numbers, e.g. 0,1,2

None: No modem answers are shown.

Additional
initializa-
tion:

This is where you can make additional settings to initialize the COM
Port, in the form of AT-commands. These will be sent to the COM-P
after the profile settings have been sent.

For additional information on the other available modem settings, re
to theAT Commands & S-Registers documentation.

the

ort

fer
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Parameter Meaning

Protocol: The protocol can only be changed in the general priSiEN-Portor
ISDN-ModemlIn all other profiles the ISDN protocol is given. Depent
ding on the protocol further settings can be made.

Bits per Here, the transmission rate with which a connection is being established

second: can be set. The speed has to be set to the same value for each of the com-
munication partners.

Packet size: The packet size determines the maximum number of bytes that may be
sent in a packet to the remote terminal so it does not reject the packet as
defective. Bigger packets usually mean a better data throughput, and
hence a quicker transmission.

Window size: The window size determines how many data packages a station may
send before it has to wait for the confirmation of the blocks by the
remote partner. With a large window size the data throughput increases.
On bad lines a small block size has advantages, because imperfectly
transmitted data packages can be recognized more quickly this way.

Data bits: Here you will set the number of data bits per octet.

Parity: Here it can be set whether a parity bit will be transmitted or not. In for-
mer times parity bits were used for error control. Nowadays error control
it is handled by the transmission protocol and therefore commonly 'no'
generation of parity bits must be set.

Stop bits: Here you can adjust the number of stop bits per octet.

Service iden- With incoming calls, service identification is used to distinguish between

tification V.110 and V.120 line access.

(LLO): Only give this service identification if the computer does not accept lany
V.110/V.120 calls.
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This dialog also uses ti@K button to adopt the changes you have made. Us&témelard
button to restore the defaults.

Deleting ISDN-Ports
You can use the Device Manager in Windows 95/98 to delete an ISDN-Port.

Before deleting an ISDN-Port, be sure to exit all applications that could use this ISDN
port.

To delete an ISDN-Port, proceed as follows:

@
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Click Start and point to Settings.

Click Control Panel.

Double click System.

Click the tab Device Manager.

Double click the entry Ports (COM and LPT) to list the ports installed in the system.
Select the ISDN port you want to delete and click the Delete button.

Clicking Delete will remove the selected port from your system. It is not necessary to
restart your system.

Adding ISDN-Modems
You can add an ISDN-Modem by using tledemsoption in your Control Panel.

To add an ISDN-Modem, proceed as follows:

@
@

Click Start and point to Settings.
Click Control Panel.
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(3) Double click the Modems icon.

This will cause the Properties for Modems dialog to appear.
N.B.: If no modem is installed, the Install New Modem dialog will be displayed immedia-
tely. In this case, continue with step (5).

(4) Click the Addbutton to install a new ISDN-Modem.

(5) Inthe Install New Modem dialog, click the Don't detect my modem option and then click
Next.

(6) From the list of manufacturers, select the entry Digi International Inc..
(7) From the list of models, select the modem to install.
(8) Click Next.

(9) Now you have to select the port to which the new modem should be connected.

" Please note that the ISDN-Modem must be connected to an Digi ISDN port.

(10) Click Next.
This installs the modem.
(11) To exit the Install New Modem dialog, click Next again.

The ISDN-Modem is now available to the system and can be configured.

A.1.5 Configuring an ISDN-Modem

The configuration of an ISDN-Modem is divided into modem-specific and ISDN-specific
settings.

" Before configuring an ISDN-Modem, be sure to exit all applications that could use this
modem.
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To make the modem-specific settings, proceed as follows:

@
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Click Start and point to Settings.

Click Control Panel.

Double click the Modems icon.

Select the ISDN-Modem you want to configure.

Click the Properties button.

Make the required settings.

For a description of the parameters you can configure, refer to the context-sensitive dia-
log Help text. Click the mouse in the relevant field and then press F1.

ISDN specific parameters:

To make the ISDN-specific settings, proceed as follows:

@
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Click Start and point to Settings.

Click Control Panel.

Double click the Digi ISDN-Modems icon.

Select the ISDN-Modem you want to configure.

Click the Settings button.

Make the required basic settings.

You can make the following basic settings for an ISDN-Modem:

ngs.

Parameter Meaning

Used profile: The profiles you select here configure all the parameters
required for a particular remote terminal, so it is only in
exceptional cases that you need to make additional setti

Own MSN: Here, the multiple subscriber number (MSN) that is mea

to be used in case of outgoing calls can be entered.




Parameter Meaning

Answer calls: Here, it is set whether incoming will be automatically
accepted or not.

Accepted MSN: Here, the multiple subscriber number (MSN) on which inco-
ming calls are accepted can be entered. If you leave this
field blank, calls are accepted for any MSN.

This parameter can only be set if the paramg&teswer calls
has previously been set@\.

Use the Advanced... button to move to an additional dialog where you can configure the
underlying parameters in a port profile. This is not usually necessary, however, as the
profiles have already been configured with defaults. If additional settings are required,
refer to Extended Modem configuration - ISDN protocols.

(7) Click Close to close the configuration dialog and let the changes take effect.
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Extended Modem configuration - ISDN protocols

As the port profiles are already preconfigured for different types of usage, it is not
usually necessary to change special parameter settings.

Parameter Meaning

ISDN-Adapter

If you have more than one ISDN-Adapter installed on your PC, you

can

select the adapter you require here. This will then be used by the COM-

Port configured here.

The standard configuration is thetomatic selectioof a suitable
ISDN-Adapter.

Local echo:

In case of an activated local echo, all the characters that are sent to the

COM-Port in the_ AT-command modhll be sent back to the program
which uses the COM-Port.

Modem answers:

Here, it can be set how the modem should respond to AT-commang

Strings: The modem answers are shown as plain text, e.g. CON-

NECT for successful connection set-up.

Numeric: The modem answers are shown as numbers, e.g. 0,1,2,3,4,

None: No modem answers are shown.

ISDN-ModemIn all other profiles the ISDN protocol is given. Depen
ding on the protocol further settings can be made.

ort

Additional This is where you can make additional settings to initialize the COM
initializa- Port, in the form of AT-commands. These will be sent to the COM-R
tion: after the profile settings have been sent.
For additional information on the other available modem settings, refer
to theAT Commands & S-Registers documentation.
Protocol: The protocol can only be changed in the general pri8iEN-Portor
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Parameter Meaning

Bits per Here, the transmission rate with which a connection is being established

second: can be set. The speed has to be set to the same value for each of th
munication partners.

Packet size: The packet size determines the maximum number of bytes that may be
sent in a packet to the remote terminal so it does not reject the pac
defective. Bigger packets usually mean a better data throughput, and
hence a quicker transmission.

Window size: The window size determines how many data packages a station mg
send before it has to wait for the confirmation of the blocks by the
remote partner. With a large window size the data throughput increases.
On bad lines a small block size has advantages, because imperfec
transmitted data packages can be recognized more quickly this way.

Data bits: Here you will set the number of data bits per octet.

Parity: Here it can be set whether a parity bit will be transmitted or not. In fi
mer times parity bits were used for error control. Nowadays error cof
it is handled by the transmission protocol and therefore commonly '
generation of parity bits must be set.

Stop bits: Here you can adjust the number of stop bits per octet.

Service iden- With incoming calls, service identification is used to distinguish bet-

tification ween V.110 and V.120 line access.

(LLC): Only give this service identification if the computer does not accept

V.110/V.120 calls.

any

This dialog also uses ti@K button to adopt the changes you have made. Uss&témelard
button to restore the defaults.
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A.1.6 Deleting an ISDN-Modem
You can delete an ISDN-Modem by using Medemsoption in your Control Panel.

M\

14
[

Before deleting an ISDN-Modem, be sure to exit all applications that could use this
modem.

@
@)
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4
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Click Start and point to Settings.

Click Control Panel.

Double click the Modems icon.

Select the ISDN-Modem you want to delete.
Click the Delete button.

Clicking Delete will remove the selected ISDN-Modem from your system. It is not
necessary to restart your system.
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Digi ISDN COM-Port for Windows NT 4.0

Setting up ISDN-Ports and ISDN-Modems

With the Digi ISDN COM-Port driver, you can use software which requires a COM-Port
(ISDN-Port) or a Windows modem (ISDN-Modem) to access your ISDN card. This then
gives you access to AOL, CompuServe, T-Online, mailboxes or your Internet provider.

In keeping with your software and communication partner, you need an appropriately con-
figured ISDN-Port or ISDN-Modem for access to your ISDN card.

The Digi ISDN COM-Port driver will be installed with the setup of the ISDN card driver.
Two ISDN-Ports and all the ISDN-Modems will also be installed during setup. You can then
use the Control Panel to add, delete and configure ISDN-Ports and ISDN-Modems.

The Digi ISDN COM-Port driver is preconfigured for different types of use. The settings
for ISDN protocols and their parameters are stored in ISDN profiles. You can find out whe-
ther an application requires an ISDN-Modem or ISDN-Port and which ISDN profiles you
need from the relevant on-line service, the software specification or from your network
administrator.

In order to be able to use different predefined profiles in different applications, the corre-
sponding ISDN-Port profile must be assigned to the COM-Port. In the program that uses the
COM-Port, you then merely have to enter the AT-command 'ATZ' to initialize the port.

If you want to use different programs that require different port configurations and do not
have enough COM-Ports available, you can also make all the settings for a COM-Port by
using AT-commands. For detailed information, refer toAleCommands & S-Registers
documentation.

The Digi ISDN COM-Port driver and the ISDN-Ports and ISDN-Modems you have
added will automatically be removed from your system during deinstallation of the
ISDN card driver.
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Adding ISDN-Ports
You can add an ISDiRort by using th®igi ISDN-Portsoption in your Control Panel.

To add an ISDN-Port, proceed as follows:

@

@)

©)
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(6)
)

Click Start and point to Settings.

Click Control Panel.

Double click Digi ISDN-Ports.

This will cause the Digi ISDN COM-Port Configuration dialog to appear

Click Add to install a new ISDN COM-Port.

The subsequent dialog lists the COM-Ports which are still available.

Select an entry and click Add.

The new COM-Port you have added will appear in the list of supported ISDN-Ports.
If you want to install additional ISDN-Ports, repeat steps (3) to (5).

Click Close to close the Digi ISDN COM-Port Configuration dialog.

If you have added any ISDN-Ports, a dialog may prompt you to restart the computer.
Click Yes to restart the computer and let the changes take effect.

Configuring ISDN-Ports

Before configuring an ISDN-Port, be sure to exit all applications that could use this
ISDN port.

To configure an ISDN-Port, proceed as follows:

@
@
©)

Click Start and point to Settings.
Click Control Panel.
Double click Digi ISDN-Ports.

This will cause the Digi ISDN COM-Port Configuration dialog to appear
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(4) Click Properties to configure the parameters of an ISDN-Port.
(5) Make the required basic settings.

You can make the following basic settings for an ISDN-Port:
Parameter Meanin g

Used profile: The profiles you select here configure all the parameters
required for a particular remote terminal, so it is only in
exceptional cases that you need to make additional settings.

Own MSN: Here, the multiple subscriber number (MSN) that is meant
to be used in case of outgoing calls can be entered.

Answer calls: Here, it is set whether incoming will be automatically
accepted or not.

Accepted MSN: Here, the multiple subscriber number (MSN) on which inco-
ming calls are accepted can be entered. If you leave this
field blank, calls are accepted for any MSN.

This parameter can only be set if the param@iteswer calls
has previously been set@\.

Use the Advanced... button to move to an additional dialog where you can configure the
underlying parameters in a port profile. This is not usually necessary, however, as the
profiles have already been configured with defaults. If additional settings are required,
refer to Extended Port configuration - ISDN protocols.

Use the OK button to adopt the settings you have made in this dialog.
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Extended Port configuration - ISDN protocols

usually necessary to change special parameter settings.

‘;' As the port profiles are already preconfigured for different types of usage, it is not

Parameter Meaning

ISDN-Adapter

If you have more than one ISDN-Adapter installed on your PC, you

can

select the adapter you require here. This will then be used by the COM-

Port configured here.

The standard configuration is thetomatic selectioof a suitable
ISDN-Adapter.

Local echo:

In case of an activated local echo, all the characters that are sent t
COM-Port in the AT-command modeill be sent back to the program
which uses the ISDN COM-Port.

Modem answers:

Here, it can be set how the modem should respond to AT-comman

Strings: The modem answers are shown as plain text, e.g. CQ
NECT for successful connection set-up.

Numeric: ~ The modem answers are shown as numbers, e.g.

o the

N-

M-
Port

efer

0,1,2,34, ...

None: No modem answers are shown.
Additional This is where you can make additional settings to initialize the CO
initializa- Port, in the form of AT-commands. These will be sent to the COM-F
tion: after the profile settings have been sent.

For additional information on the other available modem settings,

to theAT Commands & S-Registers documentation.
Protocol: The protocol can only be changed in the general pi&DN-Portor

ISDN-ModemIn all other profiles the ISDN protocol is given. Deper
ding on the protocol further settings can be made.

n
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Parameter Meaning

Bits per Here, the transmission rate with which a connection is being established

second: can be set. The speed has to be set to the same value for each of the
communication partners.

Packet size: The packet size determines the maximum number of bytes that may be
sent in a packet to the remote terminal so it does not reject the packet as
defective. Bigger packets usually mean a better data throughput, and
hence a quicker transmission.

Window size: The window size determines how many data packages a station may
send before it has to wait for the confirmation of the blocks by the
remote partner. With a large window size the data throughput increases.
On bad lines a small block size has advantages, because imperfectly
transmitted data packages can be recognized more quickly this way.

Data bits: Here you will set the number of data bits per octet.

Parity: Here it can be set whether a parity bit will be transmitted or not. In for-
mer times parity bits were used for error control. Nowadays error con-
trol it is handled by the transmission protocol and therefore commaonly
'no’ generation of parity bits must be set.

Stop bits: Here you can adjust the number of stop bits per octet.

Service iden- With incoming calls, service identification is used to distinguish bet-

tification ween V.110 and V.120 connections.

(LLC): Only give this service identification if the computer does not acceptjany
V.110/V.120 calls.

This dialog also uses ti@K button to adopt the changes you have made. Uss&témelard
button to restore the defaults.
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B.1.3 Deleting ISDN-Ports

" Before deleting an ISDN-Port, be sure to exit all applications that could use this ISDN
port.

To delete an ISDN-Port, proceed as follows:
|:| (1) Click Start and point to Settings.
(2) Click Control Panel.
(3) Double click Digi ISDN-Ports.
This will cause the Digi ISDN COM-Port Configuration dialog to appear.
(4) Select the ISDN-Port you want to delete from the list of supported ISDN-Ports.
(5) Click Delete to delete the selected ISDN-Port.

(6) You will then be asked to confirm your intention to delete the ISDN-Port, to which you
should answer Yes.

(7) Click Close to close the Digi ISDN COM-Port Configuration dialog.

(8) If you have deleted any ISDN-Ports, a dialog may prompt you to restart the computer.
Click Yes to restart the computer and let the changes take effect.

B.1.4 Adding ISDN-Modems
You can add an ISDN-Modem by using tledemsoption in your Control Panel.

To add an ISDN-Modem, proceed as follows:

|:| (1) Click Start and point to Settings.
(2) Click Control Panel.
(3) Double click the Modems icon.

This will cause the Properties for Modems dialog to appear.
N.B.: If no modem is installed, the Install New Modem dialog will be displayed immedia-
tely. In this case, continue with step (5).
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(4) Click the Addbutton to install a new ISDN-Modem.

(5) Inthe Install New Modem dialog, click the Don't detect my modem option and then click
Next.

(6) From the list of manufacturers, select the entry Digi International Inc..
(7) From the list of models, select the modem to install.
(8) Click Next.

(9) Now you have to select the port to which the new modem should be connected.

Please note that the ISDN-Modem must be connected to an Digi ISDN port.

(10) Click Next.
This installs the modem.
(11) To exit the Install New Modem dialog, click Next again.

The ISDN-Modem is now available to the system and can be configured.

Configuring an ISDN-Modem

The configuration of an ISDN-Modem is divided into modem-specific and ISDN-specific
settings.

Before configuring an ISDN-Modem, be sure to exit all applications that could use this
modem.

Modem s pecific parameters:

To make the modem-specific settings, proceed as follows:
(1) Click Start and point to Settings.

(2) Click Control Panel.

(3) Double click the Modems icon.
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(4) Select the ISDN-Modem you want to configure.
(5) Click the Properties button.
Make the required settings.
For a description of the parameters you can configure, refer to the context-sensitive dia-
log Help text. Click the mouse in the relevant field and then press F1.
ISDN specific parameters:
To make the ISDN-specific settings, proceed as follows:
(1) Click Start and point to Settings.
(2) Click Control Panel.
(3) Double click the Digi ISDN-Modems icon.
(4) Select the ISDN-Modem you want to configure.
(5) Click the Settings button.
(6) Make the required basic settings.

You can make the following basic settings for an ISDN-Modem:

Parameter Meanin g

Used profile: The profiles you select here configure all the parameters
required for a particular remote terminal, so it is only in
exceptional cases that you need to make additional settings.

Own MSN: Here, the multiple subscriber number (MSN) that is meant
to be used in case of outgoing calls can be entered.

Answer calls: Here, it is set whether incoming will be automatically
accepted or not.




Parameter Meaning

Accepted MSN: Here, the multiple subscriber number (MSN) on which inco-
ming calls are accepted can be entered. If you leave this
field blank, calls are accepted for any MSN.

This parameter can only be set if the parami&teswer calls
has previously been set@N\.

Use the Advanced... button to move to an additional dialog where you can configure the
underlying parameters in a port profile. This is not usually necessary, however, as the
profiles have already been configured with defaults. If additional settings are required,
refer to Extended Modem configuration - ISDN protocols.

(7) Click Close to close the configuration dialog and let the changes take effect.
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Extended Modem configuration - ISDN protocols

usually necessary to change special parameter settings.

‘;' As the port profiles are already preconfigured for different types of usage, it is not

Parameter Meaning

ISDN-Adapter

If you have more than one ISDN-Adapter installed on your PC, you

can

select the adapter you require here. This will then be used by the COM-

Port configured here.

The standard configuration is thetomatic selectioof a suitable
ISDN-Adapter.

Local echo:

In case of an activated local echo, all the characters that are sent to the

COM-Port in the_ AT-command modhll be sent back to the program
which uses the COM-Port.

Modem answers:

Here, it can be set how the modem should respond to AT-commang

Strings: The modem answers are shown as plain text, e.g. CON-

NECT for successful connection set-up.

Numeric: The modem answers are shown as numbers, e.g. 0,1,2,3,4,

None: No modem answers are shown.

ort

xfer

Additional This is where you can make additional settings to initialize the COM
initializa- Port, in the form of AT-commands. These will be sent to the COM-R
tion: after the profile settings have been sent.
For additional information on the other available modem settings, re
to theAT Commands & S-Registers documentation.
Protocol: The protocol can only be changed in the general pri8iEN-Portor

ISDN-ModemIn all other profiles the ISDN protocol is given. Depen
ding on the protocol further settings can be made.
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Parameter Meaning

Bits per Here, the transmission rate with which a connection is being established

second: can be set. The speed has to be set to the same value for each of th
munication partners.

Packet size: The packet size determines the maximum number of bytes that may be
sent in a packet to the remote terminal so it does not reject the pac
defective. Bigger packets usually mean a better data throughput, and
hence a quicker transmission.

Window size: The window size determines how many data packages a station mg
send before it has to wait for the confirmation of the blocks by the
remote partner. With a large window size the data throughput increases.
On bad lines a small block size has advantages, because imperfec
transmitted data packages can be recognized more quickly this way.

Data bits: Here you will set the number of data bits per octet.

Parity: Here it can be set whether a parity bit will be transmitted or not. In fi
mer times parity bits were used for error control. Nowadays error cof
it is handled by the transmission protocol and therefore commonly '
generation of parity bits must be set.

Stop bits: Here you can adjust the number of stop bits per octet.

Service iden- With incoming calls, service identification is used to distinguish bet-

tification ween V.110 and V.120 line access.

(LLC): Only give this service identification if the computer does not accept

V.110/V.120 calls.

any

This dialog also uses ti@K button to adopt the changes you have made. Uss&témelard
button to restore the defaults.
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B.1.6 Deleting an ISDN-Modem
You can delete an ISDN-Modem by using Medemsoption in your Control Panel.

M\
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Before deleting an ISDN-Modem, be sure to exit all applications that could use this
modem.

@
@)
©)
4
®)

Click Start and point to Settings.

Click Control Panel.

Double click the Modems icon.

Select the ISDN-Modem you want to delete.
Click the Delete button.

Clicking Delete will remove the selected ISDN-Modem from your system. It is not
necessary to restart your system.
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Regulatory Information

Regulatory Information for the USA
This device complies witRart 15 of the FCC Rules.

Operation is subject to the following two conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

DataFire Micro 3.0/Columbus | FCC ID: MWV225
Card

(formerly called:
ix1-micro/Columbus Card)

DataFire Micro 3.0/ FCC ID: MWV224
Columbus Card NT-1

(formerly called: ix1-micro 3.0/
Columbus Card NT-1)

This equipment generates and uses radio frequency energy and if not installed and usel
properly, in strict accordance with the manufacturer’s instructions, may cause interference
to radio and television reception. It has been type tested and found to comply with the lim-
its for a Class B computing device in accordance with the specifications in Subpart J of
Part 15 of FCC Rules, which are designed to provide reasonable protection against suct
interference in a residential installation. If this equipment does cause interference to radio
or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one of the following measures:

* Reorient the receiving antenna.
* Relocate the computer with respect to the receiver.
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¢ Move the computer away from the receiver.

* Plug the computer into a different outlet so that computer and receiver are on different
branch circuits.

Any changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

This equipment complies witRart 68 of the FCC Rules. On the rear side of this equip-
ment is a label that contains, among other information, the FCC registration number for
this equipment. If requested, provide this information to your telephone company.

An FCC compliant telephone cord and modular plug is provided with this equipment. This
equipment is designed to be connected to the telephone network or premises wiring using
compatible modular jack which is Part 68 compliant. See installation instructions for
details.

If your telephone equipment DataFire Micro/Columbus Card causes harm to the telephone
network, the telephone company will notify you in advance that temporary discontinuance
of service may be required. But if advance notice isn't practical, you will be notified as
soon as possible. You will be advised of your right to file a complaint with the FCC if you
believe it is necessary.

Your telephone company make changes in its facilities, equipment, operations, or proce-
dures that could affect the operation of your equipment. If they do, you will be given
advance notice so as to give you an opportunity to maintain uninterrupted service.

If you experience trouble with this equipment, please contact Digi International Inc., Dort-

mund, Germany, 0231-9747-0 for repair/warranty information. If your equipment is caus-

ing harm to the telephone network, the telephone company may request that you
disconnect the equipment until the problem is resolved.

Safety

The DataFire Micro/Columbus Card adapter is a UL Listed Accessory I.T.E. and is
intended to be installed in a CSA Certified or UL Listed computer with Level 3 power sup-
ply or Class 2 power supply by the user in manufacturers defined operator access area.

This equipment meets or exceeds requirements for safety in Canada and the U.S. CAN
CSA C22.2 No. 950'8 Edition and UL 19508 Edition.
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Safety Statement

This UL Listed Accessory |.T.E. is intended for use in a UL Listed or CSA Certified
computer.

Please refer to your computer instruction manual for specific installation procedures.

Safety Warnings
Installing the DataFire Micro/Columbus Card regard the following safety warnings:

‘ Don’t shock yourself.

5 Unplug the computer and any attached equipment before you install the adapter.
‘ Don’t damage the adapter with static electricity.

g Ground yourself by touching the computer’s metal back or side panel.

The following figure helps you installing the DataFire Micro/Columbus Card:

Expansion slot cover
Back
Panel

8-bit
expansion
slot

Fig. g-1 Installing DataFire Micro/Columbus Card
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Connecting the ISDN line regard the following safety warnings:

Caution: Apply the enclosed adhesive warning Label to the outside or inside of the
equipment enclosure adjacent to the ISDN card.

Warning Label:

"CAUTION: DISCONNECT TELEPHONE LINES BEFORE REMOVING THI{
COVER"

"ATTENTION: DEBRANCHER LES LIGNES TELEPHONIQUES AVANT|
D'ENLEVER CE COUVERCLE".

U7

Only for DataFire Micro 3.0/Columbus Card:

The DataFire Micro 3.0/Columbus Card is an adapter with S-Interface and is intended only
for connection to equipment with NT1.

If the connection to the NT1 interface is not in the same building, the max. length of this
connection wire is limited to 3281 feet (1000 m).

How you connect the DataFire Micro 3.0/Columbus Card adapter to the ISDN line is
described in the following figure:
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Network Terminator

Warning Label SiT-Interface

ISDN Interface
8pole RJ45 plug

RJ45 plug

Telephone line cord CAUTION !

"Always disconnect ISDN board

(the one with the telephone plug/jack)
from telephone system when installing
or when covers are removed from the
host product.”

Fig. 7-2 Connecting the ISDN line
(DataFire Micro 3.0/Columbus Card)

Only for DataFire Micro 3.0/Columbus Card NT-1:

The DataFire Micro 3.0/Columbus Card NT-1 is an adapter with U-Interface and has an
integrated NT1. The DataFire Micro 3.0/Columbus Card NT-1 is connected direct with the
telephone network.

How you connect the DataFire Micro 3.0/Columbus Card NT-1 adapter to the ISDN line is
described in the following figure:

For North America only:
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ISDN Jack

Warning Label U-Interface

ISDN Interface— RJ45 plug
8pole RJ45 plug
/ CAUTION !
) "Always disconnect ISDN board
Telephone line cord (the one with the telephone plug/jack)

from telephone system when installing
or when covers are removed from the
host product.”

Fig. 7-3 Connecting the ISDN line
(DataFire Micro 3.0/Columbus Card NT-1: North America)

C.2 Regulatory Information for Canada
This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

DataFire Micro 3.0/Columbus Card FCC ID: MWV225
(formerly:
ix1-micro/Columbus Card)

DataFire Micro 3.0/ FCC ID: MWV224
Columbus Card NT-1

(formerly: ix1-micro 3.0/
Columbus Card NT-1)
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This equipment generates and uses radio frequency energy and if not installed and use
properly, in strict accordance with the manufacturer’s instructions, may cause interference
to radio and television reception. It has been type tested and found to comply with the
limits for a Class B computing device in accordance with the specifications in Subpart J of
Part 15 of FCC Rules, which are designed to provide reasonable protection against sucl
interference in a residential installation. If this equipment does cause interference to radio
or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one of the following measures:

* Reorient the receiving antenna.
* Relocate the computer with respect to the receiver.
¢ Move the computer away from the receiver.

* Plug the computer into a different outlet so that computer and receiver are on different
branch circuits.

Any changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

NOTICE: The Canadian Industry Canada label identifies certified equipment. This certifi-
cation means that the equipment meets certain telecommunications network protective
operational and safety requirements. The Department does not guarantee the equipmel
will operate to the users satisfaction.

Before installing this equipment, users should ensure that it is permissible to be connectec
to the facilities of the local telecommunications company. The equipment must also be
installed using an acceptable method of connection. In some cases, the companies insid
wiring associated with a single line individual service may be extended by means of a
certified connector assembly (telephone extension cord). The customer should be awar:
that compliance with the above conditions may not prevent degradation of service in some
situations.

Repairs to certified equipment should be made by an authorized Canadian maintenanc
facility designated by the supplier. Any repairs or alterations made by the user to this
equipment, or equipment malfunctions, may give the telecommunications company cause
to request the user to disconnect the equipment.
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Users should ensure for their own protection that the electrical ground connections of the
power utility, telephone lines and internal metallic water pipe system, if present, are con-
nected together. This precaution may be particularly important in rural areas.

CAUTION: Users should not attempt to make such connections themselves, but should
contact the appropriate electric inspection authority, or electrician, as appropriate.

Safety

The DataFire Micro adapter is a UL Listed Accessory |.T.E. and is intended to be installed
in a CSA Certified or UL Listed computer with Level 3 power supply or Class 2 power
supply by the user in manufacturers defined operator access area.

This equipment meets or exceeds requirements for safety in Canada and the U.S. CAN
CSA C22.2 No. 9508 Edition and UL 19508 Edition.

Safety Statement

This UL Listed Accessory |.T.E. is intended for use in a UL Listed or CSA Certified
computer.

Please refer to your computer instruction manual for specific installation procedures.

Safety Warnings
Installing the DataFire Micro regard the following safety warnings:

Don’t shock yourself.

Unplug the computer and any attached equipment before you install the adapter.

Don’t damage the adapter with static electricity.

Ground yourself by touching the computer’s metal back or side panel.

The following figure helps you installing the DataFire Micro:
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Expansion slot cover

Back
Panel

8-bit
expansion
slot

Fig. 7-4 Installing DataFire Micro

Connecting the ISDN line regard the following safety warnings:

Caution: Apply the enclosed adhesive warning Label to the outside or inside of the
equipment enclosure adjacent to the ISDN card.

Warning Label:

"CAUTION: DISCONNECT TELEPHONE LINES BEFORE REMOVING THI{
COVER"

"ATTENTION: DEBRANCHER LES LIGNES TELEPHONIQUES AVANT
D’ENLEVER CE COUVERCLE".

U7

Only for DataFire Micro 3.0/Columbus Card:

The DataFire Micro 3.0/Columbus Card is an adapter with S-Interface and is intended only
for connection to equipment with NT1.
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If the connection to the NT1 interface is not in the same building, the max. length of this
connection wire is limited to 3281 feet (1000 m).

How you connect the DataFire Micro 3.0/Columbus Card adapter to the ISDN line is
described in the following figure:

Network Terminator

S/T-Interface
©
@

(' e

Telephone line cord CAUTION !

"Always disconnect ISDN board

(the one with the telephone plug/jack)
from telephone system when installing
or when covers are removed from the
host product.”

Warning Label

ISDN Interface
8pole RJ45 plug

Fig. 7-5 Connecting the ISDN line
(DataFire Micro 3.0/Columbus Card)

Only for DataFire Micro 3.0/Columbus Card NT-1:

The DataFire Micro 3.0/Columbus Card NT-1 is an adapter with U-Interface and has an
integrated NT1. The DataFire Micro 3.0/Columbus Card NT-1 is connected direct with the
telephone network.

How you connect the DataFire Micro 3.0/Columbus Card NT-1 adapter to the ISDN line is
described in the following figure:

For North America only:



ISDN Interface—
8pole RJ45 plug

Telephone line cord
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ISDN Jack

U-Interface

RJ45 plug

CAUTION !

"Always disconnect ISDN board

(the one with the telephone plug/jack)
from telephone system when installing
or when covers are removed from the
host product.”

Fig. 7-6 Connecting the ISDN line
(DataFire Micro 3.0/Columbus Card NT-1: North America)

C.3 Regulatory Information for Australia

The modem card must only be used in a data terminal equipment (DTE) e.g. computer, tha
has a screw down cover/lid. As unsafe voltage (TNV) exist on the modem card, disconnect
the modem card from the telephone line while cover (lid) of the DTE (computer) is

removed.

(Printed Circuit Board, in this case: modem card) and other components in the com-
puter in which the PCB card is installed.

" Pay attention that there is at least 0.079 inch (2 mm) of air gap between the PCB card

‘ Caution: Apply the enclosed adhesive Warning Label to the outside of the computer in
- which the modem card is installed.
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Regulatory Information for Japan

This is a Class 2 product based on the standard of the Voluntary Control Council for Inter-
ference from Information Technology Equipment (VCCI). If this is used near a radio or
television receiver in a domestic environment, it may cause radio interference. Install and
use the equipment according to the instruction manual.



Address management

Additional services

Analog

B channel (basic access)

Base contact

Basic access

Bit rate

BRI

Database for management of address data (electron-
ic address book)

Telephones or other communications equipment,
such as fax, which can be connected to telecommu-
nications systems.

Mode of transmission of signals or information
Criteria for analog signals are how high/low they are
(frequency) and their loudness (amplitude).

Transmission channel of an ISDN system via which
useful data (voice, data, video) can be transmitted in
digital form at 64 kbps. An ISDN basic accesg (S
line) comprises two B channels. A primary rate ac-
cess (9, line) consists of 30 B channels.

The § line (or BRI line) of the ISDN is also known
as the base contact.

See “B channel®

Measurement of the transmission speed of signals in
digital systems.

See" gy’



Browser

Call Waiting

CAPI

D channel protocol

D channel

Data transfer rate

Glossary D-2

Program which enables hypertext to be read. For ex-
ample, you can use a browser to make Internet pages
visible and to move from one Internet page to anoth-
er. Examples of browsers in the WWW include
Netscape, Microsoft Internet Explorer, Mosaic and
Lynx.

The person being phoned on a digital phone is busy:
The busy person is made aware of waiting call by
appropriate tone or by means of a display.

Common ISDNApplicationProgrammablédnter-
face

A software interface which allows the ISDN board
to communicate with applications and vice versa
(for example: Columbus Client).

CAPI is an international standard: Version 2.0 is
based on the European ISDN standard DSS-1.

Communication in the ISDN is regulated by proto-
cols. In the D channel protocol information on the
dial numbers of the remote terminals or the trans-
mission bandwidth are transferred and swapped if
necessary. In Germany the D channel protocols “Eu-
ro-ISDN DSS1” and “1TR6" are used.

In the ISDN the channel structure divides the inter-
faces into several speech/data channels (B channels)
and a service channel (D channel). The D channel
has a bandwidth of 16 kbps or 64 kbps for transmis-
sion of the D channel protocol depending on the na-
ture of the interface.

Speed at which data is transferred, measured in bit/s.



Decoder

Digital

Displaying the number

DSS-1

DTMF

E-DSS-1

Glossary D-3

Electronic circuit or computer program for de-en-
crypting a message which has previously been cod-
ed (example: T Online Decoder).

Information transfer via discrete values Digital in-
formation is represented by the two states ‘1’ and
‘0.

In the ISDN information is transferred digitally, i.e.
signals are transferred using discrete (whole) nu-
merical values. This enables voice and data to be
transferred in a single network.

The telephone numbers of callers are visible in the
displays on

ISDN terminal equipment

ISDN board software

digital telecommunications equipment

Digital SubscribeiSignalingSystem No.1 (formerly
E-DSS-1)

Protocol which realizes communication in the ISDN
network across Europe.

Dual ToneMulti Frequency

If you press the numeric keys

(0...9, *, #) during a call, different tones will be
generated. These tones are used for transfering the
dialing informations. Dual Tone Multi Frequency is
often used as a remote controlled facility for
answering machines/voice messaging, fax polling,
tele banking etc.

See "DSS-1"



E-Mail

Euro-Filetransfer

Euro-ISDN

Extended-Filetransfer
Fax-on-Demand

Fax

Fax Polling

FTP

Internet

Glossary D-4

Abbreviation for "Electronic Mail", mainly sent and
received over the Internet.

See "Columbus EFT"

The "MoU" (Memorandum of Under-standing),
also known as E-DSS-1 or DSS-1, is a D channel
protocol which was specified in order to realize a
uniform ISDN standard throughout Europe. ISDN
network operators across Europe use this protocol
for digital information communication.

See "Columbus EFT"
See “Fax Polling"

Abbreviation for facsimile
Electronic transmission of data in pictorial form.

Calling to collect fax files which are ready for send-
ing.

File TransferProtocol (e.g. TCP/IP)

FTP is used to transmit data between a wide variety
of systems. FTP is a very efficient application which
only provides basic data transmission commands.

Worldwide data network with services such as the
WWW, E-Mail, FTP, etc.

Communication takes place in accordance with
specified rules. IP is used as the communications
protocol.



P

ISDN Board - active

ISDN Board - passive

ISDN

ISDN connecting cable

ISDN-Connection

ISDN-Socket

ISDN-card

Glossary D-5

I nternetProtocol

Protocol used on an international level which trans-
ports data to a receiver across various networks.

ISDN board with on-board processor. Has a sepa-
rate processor and a separate memory, thereby re-
lieving the PC.

ISDN card without a separate processor and memo-
ry.

The ISDN protocols are processed by the processor
of the PC.

IntegratedServicesDigital Network

A group of standards used to simultaneously trans-
mit voice, text, data and video in digital form. The
most frequently used ISDN system (in Germany:
BRI) carries one D channel for signaling and two B
channels for user data over the same copper wires.
The transfer rate is 64 kbps, in the U.S.A. some-
times 56 kbps. The transfer follows uniform trans-
port standards and protocols (Germany: 1TR6,
Europe: DSS-1).

Cable for connecting your PC to an ISDN connec-
tion.

Digital telephone connection with two user chan-
nels and one service channel

Socket for ISDN equipment (eg. ISDN card, ISDN
telephone)

Card fur PC’s andg®onnection to ISDN services.



Columbus EFT

WAN Miniport

Mailbox

Modem

Multilink PPP

Glossary D-6

Depending on the chosen D channel protocol, Co-
lumbus EFT means:

for Europe
(e.g. DSS-1) Euro-Filetransfer

for North America
(e.g. NI-1) : Extended-Filetransfer

File transfer standardized by ETSI. Standardization
enables different file transfer programs to communi-
cate with each other.

Open communication protocol based on ETS 300-
075 for manufacturer-neutral and system-neutral
file transfer, initiated by the European ISDN User
Forum (EIUF).

Software connection linking ISDN board and appli-
cations

Personal electronic mailbox in which messages can
be left and collected in the form of files, voice mes-
sages, fax, etc. irrespective of place and time.

Modulator/Demodulator

A modem converts digital bit patterns into analog
tones (modulation, reverse process = demodula-
tion). This enables the digital signals of an EDP sys-
tem to be transferred via the telephone network.

Multilink describes the bundling of B channels in
the ISDN using the Point-to-Point Protocol (PPP).
In the multilink procedure the data is divided be-
tween the B channels and merged again later. This
channel bundling can be used to make a connection
with your Internet provider via the WAN Miniport.



Protocol

Redirecting calls

So

Service channel

Switching between lines

Telecommunication

User channel

Glossary D-7

In transmission technology rules and agreements
(protocols) are necessary in order to reach agree-
ment on the time and type of information transfer
and its interpretation.

Distinctions are made between, for example, net-
work protocols such as IPX and TCP/IP, data trans-
fer protocols such as PPP or X.75 and authentication
protocols such as PAP or CHAP.

If a call is to be redirected, the number can be en-
tered directly on the telephone in use.

Designation for the basic contact of the ISDN and
the Euro-ISDN, also referred to as BRI.

The line has two B channels and one D channel. The
two B channels can be used independently of each
other for communicating voice, data, text and video

information. Transfer speed: 64 kbps.

The D channel is used as a control channel and can
be used, for example, for establishing and de-estab-
lishing the connection. Transfer speed of the

D channel: 16 kbps or 64 kbps depending on inter-
face design.

See “D Channel”

Accepting a second call and changing from one call-
er to another.

Transfer of analog or digital data.

See “B channel®



www

World Wide Web (also W3)

An Internet service which uses graphically designed
pages and "hyperlinks". Hyperlinks can be texts or
graphics. Clicking on a hyperlink takes the user to
other pages containing additional information.
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