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Pre-Training Customer Contact Checklist

The Trainer should contact the customer 3 to 5 business days in advance to go through this checklist.

1. Trainees and Schedule


a. Number of trainees ______


b. Interests (e,g,, hardware vs. software, areas relevant to application, etc.) 

__________________________________________________________

__________________________________________________________


c. Schedule

Day 1:  _____   AM/PM to _____  AM/PM,  with a _____  hr lunch break

Day 2:  _____   AM/PM to _____  AM/PM,  with a _____  hr lunch break


2. Prerequisites


a. Have the required Green Hills licenses been applied for?  _______

(Needed for first lab even if Green Hills tool chain will not be used.)

3. Facilities


a. Has a room of adequate size been reserved for the training dates?


b. Does the training room have (check all applicable):


i. Screen?  _________


ii. Adequate power plugs for all notebooks and equipment?  _______


iii. Sufficient desks, tables or chairs?  _______


iv. Network connection?  _______  Can a guest account be 

arranged?  _______

v. Climate controls? _______


c. If applicable, is a lab area available?  ______________

4.  Equipment


Is the following equipment available at the customer site (check all applicable):


a. Digital Projector?  _______


b. Overhead projector? _______


c. Flipchart easel and pad?  _______


d. NetSilicon development board/ICE module?  _______


e. Podium?  _______


f. VCR?  _______


g. Other, as follows:  ___________________________________________
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